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Emeidn n yvopn oag eival onuavtiky yia eudg, toug avBpwmoug tng COSMOTE, eipacte otn 8idbeon oag
yia va oulntrjooupe mOavég emmA€ov MANPo@opieg Tou Xpelddeote yia Ty KaAUtepn Katavonon twv
rieplexopévmv tou Amoloyiopoul pag.

Xvoixeia Emkolvwviag:

‘Ovopa: Avva MdAtn, lNpoioctdpevog Turjpatog Etaipikiig
Koivwvikig Eubuvng COSMOTE

A/von: Kneioiag 44, TK 151 25, Mapouoi

TnA: +30 2106177777, fax: +30 2106177239

e-mail: csr@cosmote.gr
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2. Mnvupata

MHNYMA NPOEAPOY & AIEYOYNONTOX XYMBOYAOY COSMOTE

Egpétog oupminpwBnkav 10 xpdvia epmopikrg
Aertoupyiag tng COSMOTE.

H otabepd avodikn emxeipnuatiki tng mopeia otnv EAGSa, ald

Kai tnv euputepn mepioxr g NA Eupwrng, cuvodeletal and pia
IOXUPI| TTAPOUGia WG UTTEUBUVOU KOIVWVIKOU £TAIPOU, CUPHPETEXOVTAG
otnv mpoomndBeia oAdkAnpou tou Opidou OTE va yivetar cuvexwg
KaAUTEPOG C' AUTO TTOU KAVEI, JE CUYKEKPIUEVEG SECPEUTEIG OXI POVO
otov emxelpnuatikéd otifo, aAAd kai yia T BEATIOoN TwV KOIVWVIK®Y
ouvONKWV Kal TNV mMpootacia tou mepIBdAAovtog mou amotelei
peydAn pag mpotepaidtnta.

[i—,

Mavayric BoupAoupung
Mpdedpog Aloikntikou Xuppouliou
& AiguBuvwyv XUppoulog COSMOTE



MHNYMA ANAMNAHPQTH AIEYOYNONTOX 2 YMBOYAOY COSMOTE

H ocuvéneia, n texvoloyikn e§€ENIEN kai Tto tnAemikoivwviakd diktuo, oe
ouvduaopod Pe To eUPOG TWV TIPOIOVIWV Kal TWV UTINPECI®Y, gival, yia
moAoug, ol mapdyovteg mou éxouv avadei&el tny COSMOTE otn 6€on
otnv oroia gival orjpepad. To avBpwmvo kal QIAIKS TPSoWTS TG SHWG,
Kal 1 ouvexr|G MPooHAworn oTiG avdyKeg Tou TTEAdTN €ival ta otoixeia autd
mou tnyv ékavav kal 6a cuvexioouv va tnv kavouv va Eexwpidel.

Me ta iS1a avBpwmokevIpIkd avtavakAaoTikd, améd oAU vwpig, N
COSMOTE amodéx0nke to pepidio eubuvng mou tng avaloyei yia v
Kolvwvia kai To mepifdAov, kdvovtag auth tn ouveidntomoinon mpagn:
pe otéxeuon, éva Sopnpévo mpdypappa Kai, To KUpISTePo, PETpoiua
amoteAéopata.

KaBwg, yia va gipaocte anoteheopatikoi, MPEMEl va €iiacTe KAl CUYKEKPIPEVOI,
gotudloupe TG mpoomdbelég pag otoug Tpeig d&oveg tng Ymeubuvng
Emxeipnpatikrig Aertoupyiag, tng Kovwvikrig kai MNepiBaiovtikig
YmeuBuvotntag, OToug oToioug Yivetal EKTeVIG ava@opd otov AmoloyIopd.

Oa otabw oto yeyovég T, kal to 2007, pohovdtl cuykataleydpaocte
OTIG €TAIpieg Pe pIKPH eMidpacn oto mepIBdAov, cuvexioape Pe ouvénela
va enevdloupe o€ pia ohokAnpwpévn mepifallovtikr TOAITIKY, wote

Ta SUo endpeva xpdvia va KAtapEPOUNE Va TIEPIOPICOUHE OTO EAAXIOTO
To mepifalovtikd pag amotunwya.

Tn xpovid mou Mépace, evowpatwoape otov Amoloyiopd Etaipikrig
Koivwvikrg Eubuvng tig kateuBuvtripieg odnyieg tng ékdoong G3
g Aiebvoug Mpwtofouliag yia tnv €ékdoon twv Koivavikav kal
MepiBaMovtikwv Amoroyiopwv (GRI-Global Reporting Initiative),
ogppayifovtag £€tol tn Séopeuot| pag va petpdpe Kai va a§lohoyouys,
pe SeikTeG, TNV EMXEIPNUATIKY pag emidpaot).

Kavéva povtélo pétpnong kai kapid diadikacia dev €xel vonua, edv dev
emikevtpwvetal otov dvBpwrio. MNMicw and to Zuotnua MepiBalovtikrg
Aiaxeipiong tng etaipiag undpxouv dvBpwrtol TTou peAetouy, Pdxvouy,
oké@tovtal, Snuioupyouy, PeAtidvouy. e kdBe ypageio kal TNAeQwvikd
KEVTPO umdpxouv dvBpwrrol mou mpofAnuatiovtal, CUPPETEXOUV

kal avalapfdvouv Spdon oe culoyikd, aAlAd Kal aTopIkd, emimedo.

H avtamdkpion twv avlpinwy tng etaipiag otig peydAeg MUPKAYIEG

TOU TTePOIvoU KaAoKaipioU Pe TV dUec KAAUYI TV avayKwy MKOIV®VIAg
TV MANYEVIwY, aAAd Kal, og SeUTEPO XPAVO, E TNV EKTTOVNON €VOG
pealioTikoU TIPOYPAUNATOG Yid THV £vioXUoH Kal Thv armokatdotaoch)
TWV TTUPOTIANKTWY TIEPIOXWY, SEV TAV TUXAio YEYOVOG.

H peyaAutepn a&ia kdBe amoloyiopou, Katd tn yvwun pou, givai
ot umoypappiel tn S€opeucr| pag va yIvOHaoTe CUVEX®WG KAAUTEPOI,
pe ta avtavakAaotikd Tou appolouv oe pia etaipia oav tny COSMOTE.

MixdaAng Toapal
Avaminpwtrg Aieubuvav Xuppoulog COSMOTE



3. O Opihog COSMOTE
ME pIa patid

H Koivwvikn - Oikovopiki
Enidpaon tn¢ Kivnrrg
TnAepwviag

H kvt tnAegwvia, éva and ta omoudaidtepa texvoloyikd eMTedydata TG EMOXIG PAG, OUVEXIEl va avamtUooETal EVIUTIWOIAKA
oe maykéopio eninedo. O au§nuéveg Suvatdtnteg TwV KIVNT@OV TNAEPOVWY, N 81d0eon vEwv, e§eAlyuévmy TTPOIGVIWY Kal UTTNPECIOV
TTOU avtamokpivovtal oTi§ avdyKeg Kal TIG amaItijoel§ Tou oUYXpovou KatavaAwTr, éxouv odnyrfjoel maykoopiwg otnv avgnon

g Sigioduong g KIvNTHG thAepwviag.

O apiBudg twv xpnotwyv au&dver pe taxutatoug pubpous, kabwg, cUpgpwva pe Ta TteAeutaia otoixeia, mepioadtepol

and 2,6 Sioekatoppupia dvBpwrol' atov mhavrjtn emKoIvovoly péow Tou Kivitou toug tAepavou. O1 mwArjoelg kivijtwv to 2007
Eemépaoav to 1 810.2, eved, ouvolikd, 4 Sioekatoppupia dvBpwror? otov kdopo ektipdtal dt Ba €xouv KIVNTS tNAéQwvo PEXPI

1o 2009. Expnktikr givar emiong n dvodog tng Sieicduong g KIVTHG TNAEPWVIAG OTIG XWPEG TOU AVATITUCGCOHPEVOU KOGHOU.

2tnv EAN\G8a, ald kar otuig dMeg 4 xwpeg tg NA Eupwrng (AABavia, Boukyapia, mpanv MNouykooAaBikr Anpokpatia tng Makedoviag,
Poupavia) émou Spactnpionoisital o Opidog COSMOTE, n kivijti tnAegwvia avamticostal pe paydaioug pubuoug, kalumtovtag

TG TNAEMKOIVWVIAKEG aVAYKEG TwV TTONITQV, Kal armoteAei MAéov avandomacto TPipa g Kabnuepivotntdg toug. Xtig 5 autég xdpeg,
Smou Spactnplomolouvtal ol peyaitepol tnAemkoivwviakoi Opidol tng Eupdrng, n ovopactikr SigioSuon 18 €xel Eemepdoel

1o 100% otnv EAGSa (149%), tn Boulyapia (130%) kai tn Poupavia (106%). Mévo otnv EAASa, to mocootd autd avtioTtoixei

oe mdvw amd 16 exkat. cuvdéoeig ota téAn tou 2007. Y& 6An tn NA Eupwrn kar otnv EANGSa, n kivntr thAepwvia, ektég and to

va ekmAnp®vel Tov Baciké g oTéxo, ou gival va Tapéxel oe dhoug mpdofacn oto ayabd tng EMKOIVWVIAG Kal O€ UTTNPETIES
uPnArig moIdTNTAg, EVICXUEl TNV EMXEIPNPATIKOTNTA KAl CUVEICQEPEI OTNY avdmtu&n tng oIKOVOMIKNG {wriG PHE ONUAVTIKES eMevOUOEI,
pETagopd texvoyvwaiag Kai dnuioupyia véwv Béoswv epyaaiag.

1. ‘ExBeon Aigbvoug Evwong TnAemkoivwviov (ITU-International Telecommunication Union), lodviog 2007
2. Exuprjoeig tng etaipiag Nokia mou Snpoaiomoiifnkav oto maioio tou Nokia Capital Markets Day, Apotepvtay, Aeképppiog 2007

Moocooto digicduong KivnTiAg tnAepwviag

Poupavia
BouAyapia 130%
EMada 149%
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AMBavia

Mnyrj: otoixeia COSMOTE



Mevtoxikr} ouvBeon

COSMOTE

H COSMOTE armotelei péhog tou Opidou OTE, o omoiog Katéxel To GUVOAO TwV PETOXWV TNG etaipiag. Amé to 1996,

o EMnviké Anpdoio €xel peiwoel otadiakd tn petoxikr] Tou cuppetoxr) otov OTE, katéxovtag to 28% twv petoxav tou (15.5.08).
O ‘Opirog OTE amotelei tov peyaAitepo @opéa mapoxrg TnAemkovwviakey urmpeoiwv otn NotioavatoAikr Eupammn. Extdg

ané v EMada, o ‘Opihog OTE avarrticoel Spactnpidtnteg otn Poupavia, T Boulyapia, tyv ANBavia, kai tnv mpwnv
MNouykooapikr Anpokpatia tng Makedoviag, eved katéxel onpavtikd pepidio otov XepPikd Opyaviopd ThAEMKOIVWVIGV.

O ‘Opirog OTE amaoxo)ei mepioadtepa and 30.000 dtopa, mou Siabétouv uPnAr texvoyvwaoia kal TOAUTIPN ePMepia, o€ 6 XWPES.

Metoxik XovOeon OTE
(15 Maiou 2008)

35,3%
=évol Oeopikoi
Emevduteg

9,8% °
Ellivee 20,0%

Deutsche

Oeoypikoi Telekom

Emevoutég

Mnyrj: otoixeia OTE



3. O Opihog COSMOTE
ME pIa patid

H Xuveio@opad tng
COSMOTE otnv Oikovopia
Kai tnv Avamwuén

H COSMOTE ouveiopépel pe 18iaitepa onpavtikd Tpomo oty eAnVIKr oikovopia, al\d kai otnv oikovopia Twv xwpwv TG NA Eupdrng
dmou é€xel mapouocia. Me Spactnpidtta oe 5 xwpeg, mepimmou 8.500 epyalopévoug kar kikho epyaciav mou to 2007 éptace ota 3.060,3
eKat. eup®, n oupPolr tg COSMOTE oty avdmtugn kai tn Snpioupyia véwv Béocewv epyaociag givar arrtr Kal GUYKEKPIPEVN.

To 2007, o1 cuvolikég emevduoeig tou Opidou COSMOTE Eemépacav to piod Sio. eupw, ptdvovtag miepimou ta 547 exat.. Xtnv EAGSa,
ol enevduoelg tou Opilou égptacav ta 146 exat. eupw. H COSMOTE, pévo to 2007 katéBale to mood twy 370,2 ekat. eupw) o PSPOoUg
(dpecol kar éupeool) mpog to EMnviké Anpdoio, ev ol elo@opég mpog ta acpaliotikd tapeia £ptacav ta 32,6 ekat.. MNapdMnha, oe 6An
™ NA Eupwrm, n COSMOTE éxel Snuioupyrioel ekatovtddeg véeg B€oeig epyaciag, kal (&N oTIG avarmUOOOPEVEG OIKOVOUIEG TWV XWPWV
NG MEPIOXT|G amoTeAEi €vav and Toug CNPAVTIKGTEPOUG EPYOSSTES.

21 ouvelopopd g COSMOTE otnyv oikovopia kai Ty avamtugn, Kevipikiy O€on €xel n eloaywyr] VEWV TEXVOAOYIWV

Kal n HeTagopd texvoyvwoiag. e cuvduaopud pe v taxutatn avdmtugn tou Siktdou g etaipiag, n COSMOTE eicdyer Siapkag
KAIVOTOEG UTINPECIES TIOU BpickovTal oTny aixpr] TG TeEXVOAoyiag, EVIOXUoVTAG HE AutdV TOV TPOTTO TOCO TNV EMXEIPNUATIKOTNTA
600 Kal, YEVIKGTEPT, TNV AVIAYWVICTIKOTNTA TG OIKOVOMIag.

‘Opidog COSMOTE 2007

Kabapd Képdn
361,3 exat. €

Mnyn: otoixeia COSMOTE

Emev8uoeig
547 ekat. €

KukAog Epyaciov
3.060,3 exat. €

Meldteg
15.546.000

Néeg Zuvdéoeig
4,4 ekat.

EBITDA
985,9 ekat. €

YridMnhoi
8.408
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H Oikovopikn pag
Enidpaon

Xaptng OikovopiknG Emidpaong - 1-12/2007*

EAAAAA
cosmoTe

AABANIA
amc

BOYAIAPIA
GLOBUL

POYMANIA
COSMoOTeE

Alaturi de tine

nlTAM
COSMOFON

FTEPMANOX

Mnyn: otoixeia COSMOTE

* Ta olkovopIkd oToixeia o exkat. €

Kukhog Epyaciov: 1.735,9
KaBapa Képén: 339,2
Emevdioeig: 145,7

Kukhog Epyaociov: 176,2
KaBapad Képdn: 60,9
Emevéuioeic: 26,9

KukMog Epyacicv: 412,1
Kabapa Képdn: 53,2
Emevéuoeig: 127

Kukhog Epyaciov: 155,6
KaBapa Képbn:-118,4
Emevdioeic: 201,3

Kukhog Epyaociwv: 62,2
KaBapd Képén: 0,1
Emevdioeic: 20

KukMog Epyaciiv: 992,6
Kabapa Képdn: 14,2

YmdAAnAor: 2.220
MNeldtec: 6.268.627
Néec Zuvdéoeic: 1.050.700

YnaMnMor: 516
MeAdtec: 1.195.183
Néec Zuvdéoeic: 204.904

YrnaMnhor: 1.226
MeAdteg: 3.872.922
Néeg 2uvdéoeig: 602.044

YmdAAnAor: 1.008

MNeldtec: 3.616.274

Néec Zuvdéoeic: 2.391.000
YnaMnhor: 357

MeAdteg: 593.026

Néec Zuvdéoeic: 120.525

YraAnhor: 3.081

€11



3. O 'Opidog

COSMOTE
ME pIa patid

N£a Mpoiovta

«Agpouykpaldpaotey TG SIaQopeTIKEG avaykeg, embupieg

Kal EMAOYEG TOU GUYXPOVOU KATAvaAwTH, KAl TIPOC@EPOUNE
EMKOIVWYVia TIPOCAPHUOCUEVN OTa PETPA KAl TIG ATTAITHOEI§
tou, oxedidlovtag e&eiSikeupéva Mpoypdppata Kal Ut pecieg
YupPoAaiou, Etaipikav Meratay, Kaptokivitig TnAepwviag,
MpootBgpevng Agiag kai MNepiaywyrig.

Ta orjpata / mpoidvta mou nmpowOricape katd to 2007
otnv eNnviky ayopd, givar

® 1/2/07 - COSMOTE ADSL, nakéta eupulwvik®v
urmpeoiwv otabepou Internet (ADSL), oe
ouvduacpd pe utmpeoieg KIVNTIAG tNAEQwviag.

® 9/5/07 - 'E€I véa emayyeApatikd mpoypdppata
opihiag, «COSMOTE BUSINESS PLUSy, pe
OIKOVOIKG pnviaia mdyia Kal XPEWOEIG.

® 22/6/07 - Néa, akdpn mo @péokia gIKGvVa yid To
WHAT’S UP. Me véo Aoydtumio Kkail VEEG XPEWOEIG,
to WHAT’S UP cuvexiCel va mpoo@épel poviépva
Kal EVEAIKTN EMIKOIVWVia.

® 25/6/07 - Npwtonopiakr urnpeocia FREEZE,
amokAeiotikd ané v COSMOTE, mou emtpénel
oTtoug TEAJTEG TNG va ouvexiCouv va HIAoUY, Ve N
XPEWOT €XEI OTAPATAOEIL

® 19/9/07 - Ynnpeocia COSMOTE ONEphone,
pE TV omoia, y€oa oTo O, TO KIVITO TNAEPWVO
yivetal kar otabepd.

® 1/10/07 - Néa, aképa Mo oIKOVOpIKA
npoypdppata « COSMOTE Data Packy kai
urnpeoieg yia mpéoPacn oto Internet: akdpa
xaunAdtepa mdyia, oAU repiocdtepog Swpedv
OYKOG XPHoNG, TIPOVOUIAKEG KAl TIPOGITEG XPEWOEIS.

€12

m Opyavwtikég Metafolég

O SioiknTikég petafolég mou €yivav katd tn Sidpkeia tou
TTIEPACHUEVOU XPOVOU WG TIPOG TNV OPYAVWTIKI 1 HETOXIKNA
ouvBeon g etaipiag, ftav ol €8¢

® 10/4/07 - H COSMOTE avakoivwoe 6t
olorAnpwbnke n Siadikacia doknong tou SIKAIdPATOG
e€ayopdg (squeeze out) TWV UTTOAOITIWV PETOXWV
g FEPMANOX amé t Buyatpiki g etaipia,
COSMOHOLDING CYPRUS LIMITED
(COSMOHOLDING). Katd ouvéneia, n
COSMOHOLDING katéxel cuvolikd 82.223.210
petoxgg tng FTEPMANOZ og oUvolo 82.224.700
petoxwy, dnAadn mepimou to 99,998% tou
METOXIKOU KEPaAaiou NG etaipiag.

® 26/9/07 - O Mpodedpog g COSMOTE,
K. Mavayrig BoupAoupng, avélafe tn B€on ol
AiguBivovtog ZupBouAou tng taipiag Kai
o K. MixdAng Toapdd tn 6€on tou Avamnpwtr
AiguBivovtog ZupBoulou. Emiong, to Aloikntikd
Yuppouhio tng COSMOTE e&éhee tov k. Toapdl
g Véo HéNog Tou ZupPouliou.

® 9/11/07 - O OTE avakoivwoe v umofoAr
mpoalpeTikig dnudaoiag mpdtaocng yia Ty amoKInon
TOU GUVOAOU TWV KOIVWYV OVOUACTIKWY PHETOXWY TNG
COSMOTE, cupewva pe tg Siatdgeig tou N.3461/2006.

® 26/11/07 - To Aioiknuké Xuppouhio tng COSMOTE
e&€he€e wg véo pélog tou tov K. lopdavn AiBddn,
Exteheotikd levikd Aieubuvtr tou OTE, oe
avukatdotaon tou mapartn0évtog k. |. Xapavtitn.

® 9/4/08 - O OTE avakoivwoe ot Katéxel MAEovV To
oUvoho (100%) Twv PETOXWY Kal TWV AVTIOTOIXWY
Sikaiwpdtwv Yrigou tng COSMOTE, oe ouvéxeia
™G oAokArjpwong tng mepiddou e§doknong tou
Sikaiwpatog e§68ou Kkai tou Sikaidpatog e§ayopds
g, oto mhaioio tng dnudaiag mpdtaong.



Yuppetoxr o€ AigBveic &

EOvikoug Opyaviopoug

H COSMOTE eivar péhog twv €&rig Aigbvav & EBvikav
Opyaviopwv:

GSM - Europe (GSM-E). H etaipia sivar pélog tou
EupwraikoU Zuvdéopou MNapdxwv Kivtav Emkoivaviov
Kal PETEXEI EVEPYA O€ TTOAEG uTToopddeg epyaciag tou.
European Telecommunications Standards

Institute (ETSI). H etaipia givar ané to 1998 pélog
Tou peyalUtepou Eupwmaikot Opyavicpou turomoinong
OTIG TNAEMIKOIVWVIES.

E@viki Opada lMpostoipaciag tng Maykéopiag
YuvdidokePng TnAemkoivwviav 2007

(World Radio Communications

Conference '07 — WRC 07).

L.E.N.E. (Xuvdeopog Emxeipfioewv MAnpogopikiig

& Emkoivaviov EANGSog).

1.E.B. (E.AT- X.EB. Emtponr AcUppatwv Emkoivaviov
kai E.K.T.-Z.E.B. Emtporm Kivijtev Emkoivevidv).
EAAnviko Ilvoutouto Emixeipnpatuxig HOikig.
EAnviko Aiktuo yia tnv Etaipiki Koivwviki Eu@uvn.
EAAnvikog Kopog yia tnv Acgain Xprion tou
Aiadiktiou www.saferinternet.gr, otov omoio

n COSMOTE eival péhog tou cupBouleutikou

TOU opydvou.

€13



4. Tr onpaiver «Etaipikiy Koivwviki

EuBuvn» yia tny COSMOTE

H Etaipikr Koivwvikrj EuBdvn amotelei Oepehi@dn etaipikry apxrj mou aykaliddel to oUvolo TG EMXEIPNPATIKAG Pag Aertoupyiag
Kal emnpeddel TG00 TG KOIVWVIEG €A OTIG oTToieg SpaatnpIomoloUuacTe, 300 Kal T CUVOAIKH OTTTIKH HAG WG TIPOG TO KOIVWVIKO
Kkai epifalovtiké anotinwua g dSpactnpIdTnTdg pag.

Baoikoi d&oveg tou mpoypdppatog Etaipikiig Kovwvikrig EuBuvng tng COSMOTE eivai n YneuOuvn Emixeipnuatikn Asitoupyia,
n omoia agopd tnv Yneubuvn Aioiknon, toug Epyalopévoug kar tv Avdamtugn kai t Aertoupyia tng Ayopdg, n MepipaAlovukn
YneuBuvotnta kai n Koivevikn Yieubuvétna.

YneuOuvn
Emxeipnpatki
Asitoupyia

Mepifallovukn

YneuBuvotnta

Koivwvikn

YneuBuvotnta

€14



. YneuBuvn Emxeipnuatikn Asrtoupyia

>tnv COSMOTE, motetoupe 6t n YneuBuvn Emixeipnuatikr Aertoupyia Snpioupyei agia yia tnv etaipia kai amotelei
TPRHA TG ETAIPIKAG PAG QIAOCO®iag, aAAd Kal TOU TPATTOU HE ToV OTToio AeItoupyouUpe Kabnuepivd, og OAEG TIG XWPES
Spaotnplomoinoiig pag. Xnpavtiké cucTtatiko tng Ymeubuvng Emxeipnpatikrg Aertoupyiag pag amoteAei n YnetOuvn
Aioiknon, mou Si€netal ané moAtikég kal cuotripata Aloiknong ta omoia e§ac@alifouy Tty EMIXEIPNOIAKT Hag
ouvéxela (oeh. 20), to kaAd epyaciakd mepiBdMov mou poc@époupe otoug avBpwroug pag (oe. 26), kai n avamtugn
Kai n Aertoupyia g Ayopdg mou pag kabiotd mpwtomdpoug oty avtiAnyn tou Koivou (oeA. 32).

. MepiBalrovrikn YmeuBuvotnta

KUpiog otéxog tng emMXeIPNPATIKiG pag avamtugng €ival, ol amo@Aaceig Jag va Pnv €Xouv apvntikd avtiktumo
oto miepiBdAhov Kal, oe kKGOe TepiTTwon, va mepiopicoupe Tty Omola Tuxdv apvnTiKi emMidpacty pag pe tnv uloBétnon
petpricijwy Seikt@v aglohdynong (oe. 36).

@® Kowvavikn Yrnsubuvétta

>tnv COSMOTE, e@appdloupe éva moAudidotato povtédo Etaipikrig Kovwvikrig EuBuvng, okomdg tou omoiou eival

n Piwoipn avdamtugn tou opyaviopou, oe cuvduacpd pe Ty eunpepia SAwv ool ennpeddovtal amd tg SpacTtnpPISTNTEG Hag,
H€OW NG CUVEICQPOPAG Pag otnv KAAUYN Twv MPAyHaTIK®V avaykov kal otn BeAtiwon tng moidtntag {wijg Twv KaTtoikwy Twv
TOTTKQV KOIVWVIGY (OeA. 44).

€15
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5. Emrtedypata 2007
& Asopeuoeig 2008

2toxol 2007

Yio0étnon Kodika
2upmepIpopdg

Emtevypata

Agopeuvosig 2008

* EuBuypdppion tou Mpoypdppatog
Emxeipnoiaxrig 2uvéxeiag pe To mpétuno
BS25999 kai uhomoinon evég mAijpoug
ouotrpatog Aloiknong Emixeipnoiaxrig
2UVEXEIAg

* ‘ExSoon tng emionung MoArtikrig
Emxeipnoiakrig Xuvéxeiag tou Opilou

* Miotomoinon Awv Twv Spactnpiotitwy
NG etaipiag oUpPwva pe o TPSTUTo
ISO 9001:2000

* 'Evtag pag oe Siebvr) Siktua Emxeipnuatikrig
YreuBuvotntag, 6nwg to Global Compact
kai to Global Reporting Initiative

Epyalopevol

* Evnpépwon oAwv twv epyalopévay yia
10 Movtého Oikoyeveiwv Ofoewv Epyaciag
* Evnpépwon dAwv twv epyalopévav
yla Ta anoteAéopata g €peuvag
IKavoroinong mou uhoroiiBnke to 2006

Zxedlaopog Kal epappoyr Twv «S1adpopwv
Kapiépagy (career paths) 2008-2009

Exnaideuon dAwv Twv evagprtav/avappixntav
G etaipiag o BEpata aopalolg
avappixnaong kai mpwtwv fonbeiwv

H ouvéxion tou mpoypdupatog exnaideuong
OAV TWV EVAEPITWV/AVAPPIXNTWV TG ETAIPITG.
Evioxuon tng ouveidnong oAwv twv epyalopévawv
oe Bépata mou agopolv Acpdieia & Yyeia

Avamntuin & Asitoupyia tng Ayopdg

Moiotikr| épeuva yia tv avtiAnyn padntay,
YovEwv Kai kabnyntwv péong exmaideuong
OXETIKA € TNV ao@alr Xprion Tou
Siadiktuou & G KIvNTriG TNAePwviag

* Anpioupyia ei8ikou evnpepwTtikoy eviimou
yia Ty ac@alr] xprion Twv KIVAT®V
TIPOG TOUG YOVEIG

* Aiavopr| Twv €I8IK®V EVTUTIWV TOU
eMnvikoU kSpuBou yia v acpar xprion
tou Aiadiktiou www.saferinternet.gr
oto diktuo kataotpudtwy COSMOTE
kar TEPMANOX

Mook épeuva yia Ty avtiAnygn
TOU KOIVOU OXETIKA pe B€pata mpootaaiag
Tou mepiBdMovtog & avakikAwong

BeAtiotomoinon tng emkoivwviag pe otdxo
™V EVNpépwon Kal Ty euaicOntomoinon
Tou koIvou og B€pata avakikAwong Kai
nipootaaiag tou mepiBdAovtog

lMoloukr €peuva yia v kataypagn
TwV TPOPANPATWY Kal TG Kupiapxng
Juxoloyias Tou KoIvoU O OXEaH HE
o B€pa tng axtivoPoliag Twv Kepaldv
KIVTrG ThAEpuViag

* [Tpaypatormoinon cucTnUatKrg €peuvag
KOIVWVIK®V GUPHETOXWY, JIE OTOXO TNV avdAuar
TV avUAPERV KAl TV anartioewy OAwV Twv
KOIVWVIK@V GUHNETOXWV TN ETAIPIAg OXETKA pE
T0 poAo TG teleutaiag wg umelBuvou
KOIVWVIKOU £Taipou

EpmAouTIopGG TV UNapXOUC®Y UTINPESIGV
yovikou eAéyxou COSMOTE: a) yéow VAP
otnv katnyopia Erotic Zone kar Chat,

B) yia TG KAfjoeIg TPOG TNAEPWVIKOUG
apiBpoug mpoouBépevng agiag

MNepartépw epmAOUTIONGG TWV UMMPECIOV
yovikoU eAéyxou

* Ymoypagr] tou Eupwmaiiko Mvnpoviou
(PePpoudpiog 2007) oxeTikd pe
TNV AoPaNECTEPN XPIOTN TOU KIVToU
and naidid kai @rifoug

* AvaAnyn g Xopnyiag tou EAnvikou
KdpBou yia tv Acpaki Xoerjon
tou Aiadiktiou www.saferinternet.gr,
JE OTGXO TNV EVOUVAPWON TOU €PYOU TOU,
YIa TV evnp€Pwar Tou Koivou og Bépata
Acgalois Xprjong tou Aiadiktiou

AvaAnyin mpwtoPouliv evnpépwong

Kal EMKOIVWViag Tou Koivou yia Bépata
UTNPECI®V YoVIKoU EAEYXOU Kal acpaioug
XProNG Tou KIvtoU TNAeP@Vou.

Avainyn mpwtofoulNivv evioxuong Tou
€pyou tou Kdppou péow tng Siavoprig
TV EISIKOV EVIPEPWTIKGY EVIUTIWV TOU
oto Siktuo mwAjoewv COSMOTE

kal TEPMANOZX

Enegepyaoia kar Siaudpepwon
tou Kadika HBikrig Ayopdg

"Evap&n g 1oxvog tou Kadika HBikrig Ayopdg

Kal EMKOIVWVia Tou otnv aucida mpopnBeutav




Evotnteg

Xtoxor 2007

Meiwon exmopmav CO2 katd 5%
amnd tnv katavdlwon metpehaiou
yia XtaBpoug Bdong

Emtedypata

Katavdlwon
Evépyeiag

Meiwon katavdAwong nAekTpIkrg evépyeiag
ota ypageia katd 5%

Agopevosig 2008

* Anotinwor) g KatavaAwong evépYeIag,
netpeAaiou kal peUpatog, cuvolikd oe
ekmopmég CO2, avd epyaldpevo, avd €106,

* Enéktaon twv petprioewv kal o€ dAeg
Aertoupyieg g etaipiag, onwg:

a) n 6€ppavon Ty KTpiwy Twv Ypapeinv

Kal Ta KaUoIJa TWV ETAIPIKWV OXNUATWY Yia
Ta uypd kavoiua, B) n katavdAwon pedpatog
o€ Kataotipata kai og Xtabuoug Baong,

yla To pevja.

* Alaogdhion g opBdtntag Kai
NG aKPiBEIag Twv CTOIXEIWV.

* Ytadiakn peiwon g exmoprrig COx

YAika
TuoKeuaoiag
TMpoidvtwv

1.000.000 BioSiaomiwpeveg oakoUAeg
Xpnoipornoiodvtal oTa KataoTtriuata
COSMOTE

Meiwan xpriong uNik@v ouckeuaoiag

* Enéktaon tou pétpou pe TG
BioSiaonwpeveg oakoUAeg Kal otV
alvoida kataotnpdtwy FEPMANOZX

* Meiwon g «OXETIKAGY KAaTavdAwong
UNIK®@V cuoKeuaaiag (xapti, TAAoTIKS,
aloupivio kai §Go)

0g

vavia Kég

AHHE
TnAemkor-
E€onhiop

Avakikhwon 72 Tovwv ThAemKoIVwvIaKoU
eEomhiopol mou amooUpBnke

H evaMakuikr Siaxeipion tou 100%
NG MocdTNTAg Mou amocypetal

plav &

Kivnrav
nAepavay,
Ageooudp

Avakikhaon
T
M

mata

* ZulMoyn 5 kidav/onpeio

* Eméktaon tou mpoypdppatog
avakikAwong ota 417 kataotrjpata
FTEPMANOZX

ZuMoyn 10 kidav/onpeio padi pe ta onpeia
ouMoyng twv kataotnudtwv TEPMANOZ

pwv
ong

LUOOWPEUTES
Tvaf
Ba

AvakikAwon Twv amocupopeveY
oucowpeutwyv Pb - o&€og

H evaMaktikrj Siaxeipion tou 100% twv
ATTOCUPOHEVWV CUCCWPEUTWY
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Katavdlwon &
Avakukiwon
Xaptiou

Meiwon Katavdlwong katd 5%

AvakikAwon tou 10% tou ayopacBévtog
xaptiol

2UoTNHATOMOIWVTAG TO £PYO TNG
avakukhwang, divoupe wOnon yia kaAutepeg
emddoeig. O Seiktng yia to 2008 Ba apopd
v kaBapr] Mocdtnta mou amocTéMETa
TIPOG avVaKUKAWGT), ave&apTiTtwg ayopwy,
dnAadn «lMocdtnta xaptioy mou
avakukAavetal / Epyalépevo / Etogy yia
v opBdtepn ameikévion G emdoong

Avaku-
KAwon
MeAaviov

Avamijpwor), &avayépiopa &
enavaxpnoiponoinon tou 20%
Twv ayopacBéviwy pelavoSoxeinv & tdvep

Enmavaxpnoipomnoinon tou 30% twv VEwv Kal
n evaMakuikr diaxeipion tou cuvélou (100%)
WV dXpnoTwy

Amavuka

* Eykatdotaon ei8ik@v KaSwv culoyrig
otoug 2tabpoug Baong pe yevviitpia
24wpng Aertoupyiag

* 2uMoyn mpog evalaktikr Siaxeipion
v armoppipBeviwy Amavtikav EAaiwy
(A.A.E.) am6 motomoinuévo @opéa

H evaMaiur Siaxeipion Tou cuvéAou g
TIOCOTITAG TWV ATOPPIPOEVTWY ANavTIKOV

Padiokdpata

Eykatdotaon 30 véwv otaBpwv pétpnong
ekmopmg padiokupdtwy

Eykatdotaon ndvw and 50 otabuav
pétpnong exmopmrg padiokupdtwy




6. YrieuOuvn Emixeipnuatiki

Aeitoupyia

Ytnv COSMOTE mictevoupe 6t n YrmevBuvn Emxeipnpatiki Aertoupyia Snpioupyei agia yia tnv etaipia kai amotelei pépog

™G €TaIPIKG Pag @IAocogiag Kal Tou TpdTou He Tov ormoio AeItoupyoUpe kaBnuepivd, o OAeG TIG XWPEG Spactnpiomoincnig Hag.
2to mAaioio tng YrmeuBuvng Emxeipnuatikiig Aertoupyiag pag, mepidapfdvetar n YnevBuvn Aioiknon mou Siémetarl amd mMoNTIKEG
kal ouotijpata Sioiknong ta omoia e§acgalifouv tnv emxeipnolaki pag ouvéxeia (oeh. 20), to kakd epyaciakd mepiBdallov mou
TIPOCYEPOUE OTOUG avBpwIToug pag (oeA. 26) kai n avamtugn kai n Asitoupyia g ayopdg mou pag kabiotd mpwtondpoug

otnv avtiAnygn tou koivou (oe\. 32).

YneuBuvn

Emxeipnuatikn
Asgitoupyia
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YnieuOuvn
Aioiknon

Epyalopevol

Avantuén &
Agitoupyia

g Ayopag

€19



YmeuBuvn Aloiknon

Agocpeuopaote anévavu
otoug Koivwvikoug pag
Etaipoug

O koivwvikoi etaipol, Snhadr| o1 epyalduevol, ol meAdteg, ol mpounBeutég, ol popeig, ta MME Kkal, ev yével, n Kolvwvia, amartolv
Siapdveia, al\d kai evepyd CUPPETOXT] TWV CUYXPOVWV ETAIPIOV oTn BeAtioTomoinon tou «kolvwvikou yiyveaBaiy,

otn Biwoipn avdmtugn tng Kolvwviag kar otny mpoaotacia tou mepiBdAiovtog. fa to Adyo autdy, otnv COSMOTE, dsopeudpaote
amévavtl oToug KOIVWVIKOUG pag eTaipoug va cuvexiooupe va epappdoupe moludidotato poviédo Etaipikrig EuBivng, pe otéxo
TO EU EMIXEIPEIV» KAI TNV TIPOSPOPd oTnV eEUMNPETNON TWV EUPUTEPWV KOIVWVIK®Y avayK®V.

Koivwvikoi Exaipoi COSMOTE

MNeAdteg

Epyaldpevol

COSMOTE

2uvepydTeg-
MNpopnBeutég

Koivwvia

€20



Epyaldpevol

Koivwvia

Yuvepydreg-

MpopnBeutég

Em&icokoupe va gipaote n mpwtn emAoyn Tou meAdtn kaAigpywvtag pia apoifaia Kar eINKPIVI OXEON EPTMOTOTUVNG.
©éMoupe o TEAGTNG HaAG Va PaAg KATtatdooel oty mpwtn B€on tng «kapdidey tou Kal va yvwpilel ot tnpoupe mdvta
TIG UTOOXEDEIG aG, WOTE Va ESPAIVETAI CUVEXKG I} OXEDT EUMIOTOOUVNG TTOU CTOXEUOUYE.

Avayvwpiloupe ST, yia va metixoupe to otdxo pag, Oa mpémel emiong va MPOooPEPOUpE TPOIGVTa Kal UMNPETIES TTOU vVa
Siakpivovtal yia Tty moidTNTa, TV MpwTomopia Kal, Tautdxpova, T QIAIKOTNTA, alAd Kal TV ac@dAeia Katd T Xprion Toug.
©éMoupe ol eAdTeg pag va aioBdvovtal 6Tl toug urohoyiloupe. Avayvwpioupe ot kGBe meAdtng eival povadikdg, pe
S1apopeTIKEG avAYKeS Kal MPOOSOKIES, eV N TAPNG Kal CUVEXI|G IKAaVOTIOiNaT| Tou amoteel yia EPag MPWTAPXIKS oTOXO.

Asopeudpacte va akolUpe tov meAdtn kai va e§ao@alifoupe pe T oupmepipopd pag tn BeTiki epmeipia Tou pe ypriyopn,
@Aikrj, aiémotn kar odokAnpwpévn egurnpétnon, oe K4be emaepr tou padi pag, ite 0To KATGOTNUA EITE OTO TNAEQPWVIKO
KEVTPO I} 6mou aMou autdg emAéyel. e KdOe mepimwon, n e§unnpétnon Tou meAdtn pag «mepvay and t déopeuar pag
yla ogPacpé oty MPOoWMIKATNTA Kal otV 181aItepdTNTd Tou.

Xefopaote Toug avBpwmoug pag. H emtuxnpévn ouvepyacia Sioiknong kar epyalopévmv TPoUToBETe! Ty KaTavonon Twv pOAwY
kal Twv Suo mAeupwy, kabwg Kkai tov apoifaio oefacpd. Kalhepyolpe Khipa epmotoolvng mou mpowbei Tov avoiktd SidAoyo, euvoei
TG Véeg 16€€¢ kal oupPaMel oty e§elpeon Koivd amodextwv Aioewv. Zefopaote toug avBpwoug pag kai Snpioupyolpe €va
gpyaoiaxo mepiBdMov Smou kdBe epyaldpevog yvwpilel T avapévetal and autov oTnV epyacia Tou, umooTtnpiletal otny avdarmugn
TWV IKAVOTITWY TOU Kal avupetwietal e oefacpd kal a§lompéneia.

®povriloupe yia tn Siacpalion katdAAnAwv cuvOnNK®@V epyaciag kai Ty TiPNoN Kavovwy Uyeiag Kai acpdAelag, e oTXo Ty
nipootacia twv epyalopévay, v, MapdAAnAa, EVIOXUOUHE Tr YV@ON Kal TV ETOINGTNTA Toug o B€Uata avuPET@mong eKTaKToV
ouvOnkav. Katadikaloupe kdbe oupmepipopd mou pmopei va Biel tnv mpoowmkdtnta twv epyalopévwv. Amoppitrtoupe oe KGBe
TIEPTTWON TNV expeTdMeua rj tn oeEoualikr] TapevoxAnor, TPWVTAg, MapdAAnAd, TOUG VOpOUG Kal TOUG KWSIKEG CUTTEPIPOPAS.

Eipaote afiokpatikoi kai apepoAnmrol. Baci{oupe Tig oxéoeig pe toug epyalopévoug otny apxij TG iong Jetaxeipiong, divovtdg
Toug tn Suvatdtnta va avarrtiooovtal avdloya pe Ty anédoon, TG IKavaTTeg Kai Tig avdykeg tou Opilou. A§ioloyolpe Toug
epyalopévoug pe Tpdmo Sikaio kal cuoTNPATIKS, Kal Toug kKaBodnyoUpE, IPOKEIPEVOU Va EMTUYXAVOUV TOUG OTAXOUG TOUG Kal va
avamiooouy TG eNayyeAUATIKEG Toug SegIGTTes.

Mepipvoupe yia v avamruln kai Ty eknmaideuon twv epyalopévav. Ymootnpifoupe kal kaAhiepyolye Ty avamtugn Twv
IkavoTiTwv Kai Twv SegioTitwy Twv avBpdrnwy pag péoa and ouvexr exmaideucn Kai emudpewon. MapdAnAa, amotundvoupe

Kal avaAJOUpE PE TPOTIO CUCTNPATIKG TV Aoy Twv epyalopévay Yia To epyaciakd mepiBaMov, TPOoKeIUEvou va eviomioupe Ta
Suvatd pag onpeia kai ta onpeia mpog BeAtinon. Ta otoixeia autd, oe cuvduacpd pe T otpatnyikr tou Opilou, amotelolv tn fdon
TIGvw otV oroia avarrtioooupe TAGva Spdong Kal OTOXEUNEVEG EVEPYEIES, YIa Tr) ouvexT] Betiwon tou epyaciakol mepiBdAovTog.

Xefopaote ) Siagopeukdtnra. H Siagopetikdtnta twv peAdv piag Kolvwviag avtikatormpiletal og GAa ta empépoug KUTtapd
G, éva and ta oroia eival kai o ‘OpIASG pag. Amracxoloupe owaotr] avahoyia avdpwV Kal Yuvaikwy, HIKPOTEPWY Kal PEYAAUTEPWV
oe nhikia epyalopévay, kabwg Kai epyalopévay and Sidgopeg mepioxe. Mepipvoupe yia Ty appoviki viagn atopwy e avarnpia
OTO TIPOCWTTIKS ag.

Emikoivwvoupe avoiktd Kal ouctnuatikd pe toug epyalopévoug. H cuotnpatikr evnpépwon kai n apgidpopn emkoivavia
nipodyouv T Siagdveia kai cupBdAlouv otn Siapdpewon cuvavtiAnyng Kai koivou TpocavatoNicpoy, Kai otnv eubuypdppion
yia v emiteugn kovav otéxwv. H Sidxuon twv minpogopidyv mpog 6Aa ta emimeda péoa otny taipia, oTov KatdMnAo xpévo
kai pe tov katdMn)o tpdro, amotelei P€POG Kal GXnua TG EMKOIVWVIAKHG pag kouktoUpag.

Yuvepyalopaote anoteAeopatiKG Kal KaAMIEPYOUE TIVEUA opadIKoTTtag. ZuvepyaldpacTe Kal uootnpioupe evepyd

0 €pyo NG opddag. Emdeikvioupe oefaops otig Siagpopetikég andyelg kal mpowboupe Tov avoixto Kai elikpiviy SidAoyo yia
v emiluon twv mpofAnudtwy. Xtiloupe oxéoelg epmotoolvng o€ mvelpa opadikétntag Mépa amnd To TPOoWIKG Hag GPeAOS.
Baoi{épaote o évag otov dAMov! TnpoUpe Tig UNooXEEIS Kal TiG SEOPEUTEIG Pag Katd Tr) ouvepyaoia, amodeIkviovTag EUMpaKta
10 oePaoyd Tou TPEPEl O €vag Yia Tov GAAOV.

TupBdAAoupE TNV KOIVGVIKT], THV TEXVOAOYIKT| KaI TNV OIKOVOMIKT| avdmtugl) TV XWP@V GTIG OTIoiEG SpacTtnpIoNoIoUNdoTE.
Enevdioupe oe tAemKoivwviakég umoSopég, Snpioupyolpe ukalpieg epyaciag Kal avarrtUooouie TPOIOVTA Kal UTTNPESIES TTou
oupBdMouv otnv avdrmtugn g koivwviag. Méoa amd moAumieupeg Kolvwvikég pwtoPoulieg kal Spdoeig Sivoupe Eupaon otig
aKGAoUBEG TIEPIOXEG:

* 0TIV MPOCTATIa Kal T PpovTida yia to maidi

* OTIG iOEG EUKAIPIEG OTNV EKTTAIBEUOH KAl OTIG TEXVOAOYIEG TANPOQOPIWY

« otV ion mMpdaoPaon Kal TV KoIVVIK EvIagn atopwy He avarmnpia

« 0TV avakoU@IoN TG KOIVWVIag Kal Tou mePIBAAAOVTOG A TIG CUVETTEIEG (PUOIK®V KATAGTPOPWV.

XefOpacte TOUG CUVEPYATEG PAG. ZUPMEPIPEPOACTE OTOUG CUVEPYATES KAl TOUG TIPOPNBEUTEG OE ONEG TIG XWPEG OTIG OTTOiEG
SpaotnpiomoloUpacte pe ogPaocpd kai Siagpdveia. Aivoupe ioeg eukaipieg oe mBavous mpopnBeutég va amoKTrioouy emayyeAIaTiki
oxéan pe v COSMOTE, emAéyovtdg toug pe avukelpevikd kprtipia. Or ouvalayég pag yivovtar pe Sikaioug kar elAoyoug 6pous.

Avapévoupe ano Toug ouvepydteg pag va e@appolouv BEATIOTEG TPAKTIKES EMIXEIPNHPATIKIG NOIKNAG
Kal 6XI HOVO Va CUPHIOP@WVOVTAI [IE TOUG VOHOUG Kal Toug Siebvag kabiepwpévoug kavdveg, ald kai va Siabétouv
ol idio1 kovwvikr kai mepiBaMoviki euaioBnoia.

EvBappuvoupe Tov cuvext, EINKIVI] Kal avoikto Sidhoyo pe 6Aa ta MME kai ta evnpepwvoupe 1o6upa,
urtelBuva Kkai pe Siagdvela, pe oTEX0 TNV £yKalpn Kal a§IOmoTn eVNUEPWOT) TOU KOIVOU OXETIKA
pe ug Spactnpidtnteg tou Opilou pag.




YmeuBuvn Aloiknon

Etaipikr} AiakuBépvnon
& Exaipikn Koiveviki
EuBuvn

v COSMOTE mictevoupe éu n Eraipikij Kovwvikr) Eubuvn dnpioupyei a&ia yia thv etaipia. Evappoviletal mAfjpwg pe
TG EMXEIPNPATIKEG pag agieg, TG TOATIKEG Kai T SiakuBE£pvnon Tou uloBeToUPe OTNV EMXEIPNUATIKY pag Mpaktikr. AmoteAei pépog
NG ETAIPIKAG HAG PINOCOQIAg KAl TOU TPATTOU e ToV oTfoio AeItoupyoupe KaBnuepiva.

Ol umteBuveg EMIXEIPNUATIKEG TIPAKTIKEG O OAO TO €UPOG TwV SPACEWV Pag €XOUV Yivel avandoTacTo TUAHA TWV OTPATNYIKOV OTOXWY
Kal TTPAKTIKWY TNG £Taipiag.

O1 Emixeipnpatikég pag Apxég

Avanticooupe TIG EMIXEIPNPATIKEG pag SpactnpIdtnteg pe eINikpivela, oefacpd kal akepaidtnta.
YeBopaote toug vopoug Kal uloBetolpue apxEg EMXEIPNPATIKAG NOIKAG.

Eipaote dnpioupyikoi kai mpwtomndpol yiati 0é oupe va Eexwpifoupe.

Yuvepyaldpaote petagu pag kar kahhigpyolpe mvedpa opadikdtntag.

TnpoUpe TG UTTOOXEDEIG pag Kal ipacTte eINKPIVEIG.

Ta Baoikd ouMoyikda épyava Sioiknong g COSMOTE, octpgwva pe tov KIN. 2190/20 mepi avavipwy etaipiay, sivar n levikr Zuvéleuon
twv Metdxwv kai to Aioikntiké Zuppoulio. To Aioikntiké ZupBoulio sivar appddio va anogacidel yia orolodrjrmote O€pa mou agopd ot
Sioiknon g etaipiag, tn Siaxeipion kar ) SidBeon g Teplouciag g, Kal, Yevikd, tnv emdingn tou okormou tng. Anoteleital and evvéa (9)
p€An ta omoia exkAéyovtar amo tn levikr Zuvéleuon twv petéxwy. To Aloikntikéd XupBoulio mAaiciwvetal kal urootnpiletal ot Asrtoupyia
tou and Emtponég. H Emtpori EAéyxou umootnpilel to Aloikntiké ZupBoUlio og ox€on e T CUPPOP@PWON TNG ETAIpiag Je TOuG
10XUOVTEG VOHOUG Kal Kavoviopoug, Ty MANedSTnTa Kai Ty opOdTtnTa TwV OIKOVOUIK®Y KataoTtdoewy oy dnpoacievovtal,

TNV AMOTEAECPATIKOTNTA TWV CUCTNUATWV EAEYXOU TNG £TaIpiag, TNV aveg§aptnoia Kal Ta TPOCOVIa TV EEWTEPIKWY EAEYKTWY TNG
etaipiag, kabwg kai ™ AietBuvon Eowtepikol EAéyxou tng etaipiag. Ta péhn g Emrtporiig EAéyxou mpoPaivouv etnoiwg oe agioAdynon
Tou €pyou TG Kal mapouaidlouv ta anoteAéopata tng aglohdynong oto Aioikntiké XupBoulio. H Aopr| tng Opydvwong tng etaipiag pag
ameIkovideTal 0To OXKpa Tou akoAouBei.

AIOIKHTIKO
XYMBOYAIO

MPOEAPOX &
AIEYOYNQN
2LYMBOYAOX

ANATMAHPQTHXZ
AIEYOYNON
YYMBOYAOX

@A
N
N



Exaipikn} Koivwvikr Eu@ivn

/ ka1 Opyavwtikg Aopn

e Ytnv COSMOTE, amé to 2004 Asrtoupyei Tprjpa
Eraipikrig Kovwvikrig EuBuvng.

e Xnuavukr mpwtoBoulia mpog v katelBuvon
NG EVAPHOVIONG GAWY TWV AEITOUPYIWY TNG £TAIPIAg
e TpaktikéG kai Tohtikég Koivwvikrig Eubuvng
arotéleoe ) Snpioupyia Opddag Etaipikrig Kovavikrg
EuBuvng, otig apxég tou 2006, pe ekmpoowrioug amd
OAeg TG AertoupyikéG Povadeg tng etaipiag,
pe SIMAG oTtéxo:

)

a) Ty evowpdtwon twv apxwv Etaipikrig Koivavikrig
Eubuvng oe Bacikoug topeig g emixeipnong, Kai

B) tn cuotnpatikr euaicBntomoinon twv epyalopévav
o€ KOIVWVIKA Kal TepiBaMovtikd {ntripata.

e 370 iS1o mhaioio AsrtoupyoUv Kkal of akGAouBeg
Siatpnuatikég opddeg:

a) Emtpori kar Opdda MepiBalovtikrig Alaxeipiong,
appodia yia ) SiacpdAion g epappoyng
TEPIBAAOVTIK®V TIONTIKGV.

B) Emtpor| kar Opdda Emxeipnoiakrig Zuvéxeiag,
appédia yia to oxeSlacpd kai Ty uhorioinon tou
mAdvou Emixeipnoiakrig Zuvéxeiag.

y) Emtporm kar Opdda Yyeiag kar Acgpdeiag, appddia
yia TV £QAppoyr Kal TV UAOTTOINoT TIOAITIK®V
Kkar Siadikaciwv vyeiag kar acpdleiag

— Kwdikag Xupmepipopdg —
Ytnv COSMOTE avayvwpioupe &t t6o0 N
Siacpdlion tng pakpompdBeopng avdamtugrig pag
600 Kkai n Sia@UAagn TWV CUPPEPOVIWY TWV
KOIVWVIKWV Hag eTaipwy e§aptwvtal o peydlo Babud
amd v TPNon KoIvd armoSeKTWV apX®V
eMIXelpnUatikig NOIKAG Kal cupmePIPopds g
Aioiknong kai twv epyalopévwy tou Opilou.

H oupmepipopd kabevdg and eudg kar o tpdmog
gpyaciag Tou cupfdAouv otn Siapdppwon Tng
£TaIPIKIG Pag kouAtoupag. MNa to Adyo autdy,
uioBetrioape Kwdika Zupmepipopdg, o omoiog
anotelei ) Siakrpugn twv agidv Kal Twv apX®v pag,
Kal opiCel Tov TPATIO e Tov oroio i Sioiknaon Kkai ol
gpyaldpevol tou Opidou tng COSMOTE ogeilouv va
oupmepipépovtal og kabnuepivr) fdon émou ki av
Spaotnpiomoiolval.

OTOUG XWPOUG gpyaciag.
- J

Aiadikacigg yia tnyv
amo@uyn cUyKkpouong

CUHQPEPOVINV

O¢éNovtag n kabnuepivij pag mpaktkr va SiapuAdooel

TA CUPPEPOVTA TWV PETOXWV TwV TAIpIRV Tou Opilou pag,
€xoupe UIoBEeTHoEI KWSIKEG/KaVOVIOHOUG/TTONITIKEG TTOU
e@pappoéovtal and dAoug Toug epyalopEVoug, OTEAEXN Kal PEAN
Tou AloikntikoU ZupBouliou, yia va PTopoUpE va amo@eUyoupe
N olykpouon cuppepdviwy. EiSikdtepa, éxoupe uioBetrioer:

o Kadika Zupmepipopdg Opidou COSMOTE.

e Eowtepikd Kavoviopd Aertoupyiag, Ecwtepiké Kavoviopo
Mpoowmkou kai Emxeipnoiaxr) ZulMoyikr X6uBacn Epyaciag.
Kwdika HBikrig Ayopdg.

MoArtikr katd g Awpodokiag.

MoArtikr) amo&oxng EMXEIPNPATIKOV SWPWV.

MoArtikr Siaxeipiong avagopwv Kal KatayyeA®y yia
Aoylotikd B€pata r) BEpata ECWTEPIKOV AOYICTIKWV

Kl OIKOVOHIK®Y EAEYXWV.

2TV taipikr] IoToceAida «www.cosmote.gr» Kal
«www.cosmote.comy, oto miedio Evnpépwon Emevutwv/ Etaipiki
AiakuBépvnor, uridpxouv MANPOPOPIEG OXETIKA LE TOV
Ecwtepikd Kavoviopd Aertoupyiag, tov Kddika Zupmepipopdg
tou Opidou COSMOTE, tnv moAitikr} Siaxeipiong avagopwv

Kar katayyeNiwv yia Aoylotikd B€pata r) B€pata ecwTePIKMV
AOYICTIK@V KAl OIKOVOUIKWV EAEYXWV, TNV TIOAITIK KATd

™G Swpodokiag kal To IoXUov KAaTaoTatikod g £Taipias.

- J

KatanmoA€unon

™G diapBopdg

«Agev avexdpaote to xpnpatiopd, ) Siapbopd kai tn
Swpodokia.» Z1o avwtépw andomacpa and tov Kwdika
2upmepipopdg cuvoyidetal n @IAoco@ia pag oxXeTKA Pe

™ SiapBopd otnv KabnuepIvr) MPAKTIKI Katd tnv doknon
™G EMXEIPNPATIKAG pag dpaotnpidtntag. H oxetikr) moArtkn
yvwoToroigital o€ kdBe veompoohapfavopevo Kkai givai
avaptnpévn oto ecwtepIkd Sladiktuo, mpokelpévou va eival
npoofdoiun og dAoug.

H AietBuvon Eowtepikou EAéyxou, katd tov éAeyxo
Spactnplotitwy ri/Kkal EMXeIPNOIAKOV Hovddwy, Tpofaivel
oe afloAdynon twv KivoUvwy, Aapfdvovtag umoyn ektog
Twv dAwv Kal tov kivbuvo Siapbopdg oe oxéon pe v
eleyxopevn Spactnpidtnta. ZUPPwva Pe ta anoteAéopata
g a§loAdynong, n AievBuvon Ecwtepikol EAéyxou e&etddel
v unap&n Kkai v tipnon onueinwv eAéyxou yia tnv
aToTPOTTH 1] TOV €YKAIPO EVIOMOUO OXETIKWY TTEPICTATIKGV.

Emiong, n AietBuvon Ecwtepikol EAéyxou, katd tov etrjcio
€\eyxo ouppdpewong pe tn vopgobeoia Sarbanes-Oxley,
e&etdlel kal emokoTiei Ta onpeia eAéyxou mou €xel Beorioel
n Sioiknon kai oxetifovtal pe T Asitoupyia tng gtaipiag
ouvoAikd, oupmiepiAapBavopévmy, peTa&l MY, TTONITIK®OY
yia v avuigetwmon tng dwpodokiag, kai yia Tnv avagopd
Kal TV KatayyeAia améd kdbe evliapePOPEVO OXETIKWV
TTEPICTATIKGV.
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YmeuBuvn Aloiknon

Aiaxeipion Kivduvwv

H Siaxeipion kivéuvwv (Risk Management) yia tny COSMOTE
gival dueca ouvdedepévn Pe ONeG TIG EKPAVOEIG TwV
Spactnpiotitwy g, and 1o oxeSIaopd VEWV MPOIOGVIWY Kal
UTTNPECIWY, TO OXESIACPS Kal TNV KATACKEUN TwV UTOSOP®Y g,
TV oikovopikn Siaxeipion/Sioiknarn, Ty EUMOpIKN} OTPATNYIKT),
TNV AOQAAEId TWV TTANPOPOPIWY, TWV UTOSOPWV KAl TWV XWDPWY,
péxpl v mepiBalovukr Siaxeipion Twv Spactnplotitwy g,
TV uyeia kal Ty ac@dleia TG £pyaciag Tou MPOCWMKOU NG
Kal TNV EMXEIPNPATIKY TG ouvéxela. Na to okomd autdy, OAeg

Ol OPYAVWTIKEG HOVASEG, avaloya pe TO €pyo Toug, avayvwpiouv
Kkal a§loloyouv toug mBavoug KIVEUVoUG Kal avamtiooouv
OTPATNYIKEG ATIOQPUYHG, PEiwong 1] amodoxrig Twv KIVOUvVwY TTou
eMoxeUouy, WoTe va emteuxBolv oTo aképalo ol oTPAthyIKof
otéxol g Aloiknong.

To mapandvw TAaicio mapakolouBseital yia tnv @appoyr Kai
avaBewpeital and tn Sioiknon tng etaipiag, kabwg kai amd
v Emrtporm EAéyxou kai tn AietBuvon Ecwtepikol EAéyxou
MEOW TWV avagpopwv tng.

Emxeipnoiaxrn Xuvéxeia

H COSMOTE, wg nyetikr] eNnvikr| etaipia otov kKAdSo twv
TnAemkoivwvidy, gival armapaitnto va diatnpei t otabepdtnta
avdmtugng kai va Siacpahiel Ty ampdoKOTTTn TTApoXr
TIOIOTIK®WY TNAEMIKOIVWVIAK®Y UTTNPECI®OV CUHQWVA HE TIG
anaItioeI§ Kal TG TIPOCSOKIEG TWV KOIVWVIKWV ETAIPWV
(stakeholders) kai va pmopei va avtenegépxetal oe ampdPAernta
oupBdvta Kal EKTaKTeg CUVOIKEG.

To 2007, to oUotnpa emxeipnoiakig ouvéxelag g COSMOTE
EMKeVTPWONKE oTa Mapakdtw:

o AvaBdBpion tng Ikavétntag andkpiong g etaipiag o
ampdPAerta yeyovota

e Beltiwon twv ugiotapévav oxediwv EMXEIPNOIaK§
OUVEXEIDG

o Avdrtu€n tng eTaipikrig KOUATOUPAg ETTIXEIPNOIAKIG
OUVEXEIAg OTOV OpPYavIoHd

o EuBuypdppion tou mpoypdppatog pe Tig maykoopia
aVayVwPICPEVEG KAAEG TIPAKTIKEG ETAIPIOV TOU KAGSOoU.

MNa v uloroinon Twv mapandvw xpnolyorolouvtal epyaeia
ETMXEIPNOIAKI|G CUVEXEIAG, OE OUVEPYaATia e eEEISIKEUPEVOUG
oupPouloug tng maykoopiag ayopds. Autd mepidapfdver

pia véa TPoGEyyion UAOTIOINONG, CUH@WVN HE TO MPATUTIO
BS25999, kabwg kar Sie§aywyr eVNUEPWTIK®Y Kal EKTTAISEUTIKGOV
ogpIvapiny, Tpokeigévou va e§acgalicoupe 6t Sl ol
gpyaldpevol g COSMOTE Ba éxouv to owoTd emimedo
Katavénong Twv POAWY Kal TwV appoSIoTHTWY TOUG avapopikd
HE TO TPAYPAPHA EMXEIPNOIAKHG CUVEXEIDG.
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O1 otéxol pag yia to 2008, avdueca oe dMa, mepidappdvouv
TA TTAPAKATW:

e EuBuypdppion tou mpoypdupatog EMXeIpnoIakng
ouvéxelag pe to mpdturio BS25999

e Y)oroinon evég miijpoug cucTtripatog Sioiknong
ETTIXEIPNOIAKIG CUVEXEIAG

o ‘ExSoon tng emionung MONTIKI|G EMIXEIPNOIAKHG
ouvéxelag tou Opidou COSMOTE

® JTOXEUOUEVEG eKTTAISEUCEIG, SOKIPEG Kal TIPOYPAMPaTa
EVNUEPWONG TIPOCWITIKOU

6.7 | uotrjpata Ailoiknong

>tv COSMOTE éxoupe avarrtigel Zuotijpata Aioiknong,
Ta orroia eival mMoTomoINueva amné £yKPIToug opyaviououg
Kkai pag BonBouv va SiaxeipI{OPacTe Pe CUCTNUATIKG TPOTIO
TNV EMXEIPNHATIKY Hag Aertoupyia.

To TpiTTTIUXO TG CUCTNUATIKNG TIPOCEYYIOT|G Hag gival
MOIOTHTA-NEPIBAAAON-AXZ®AAEIA & YTEIA.

e ISO 9001:2000: Moig Tpia xpdvia amd v €vapén g
epmopIKG Asrtoupyiag pag, motoroindrikape pe to I1SO
9001:94 otoug topeig tng E§urmpétnong Mehatav kai
Aiaxeipiong twv mpopnBeutwv/cuvepyatwy, Siacgahiovtag
£to1 8Uo amd ta MoAUTIPGTEPA KEPAAAIG HaG: TOUG TIEAGTEG
Kal Toug Petdxoug pag. Ev cuvexeia, n mpoomdBeia yia
ouvexr| BeAtiwon pdg odrynoe otnv motomoinon SAwv Twv
SpacTnpIoTTwy Twv TeEXVIKWY Sigubivoewy, MpooBétovtag
oto nedio eQappoyrg Tou MoToToINTKOU TG Ouata orwg
o oxediaoudg, ) uloroinan, n Aertoupyia Kai n cuvtripnon
Tou TAemKoIvVwvIakou pag Siktiou, kabwg Kari n Aertoupyia
Kal N CUVTHPNON TWV CUCTNUATWY TWV UTINPECIQV Pag.
2N ouvéxeld, MoTomoIOnKav ek VEOU ol avwtépw
Spaotnpidtnteg cupgpwva pe to ISO 9001:2000, pe 1ox0 €wg
Kkai to 2009. O mapandvw mMoTomoIroel§ Mpaypatorolifnkav
amé tov EMnviké Opyaviopd Tumomoinong (EAOT)

(Ap. Miotomoinukoy 02.23.01/343.22.)

e ISO 14001:2004: H euaicOnoia pag yia to mepiBaMov
EMOEPPAyioTNKE HE TNV MOTOMoINoN yia To 6UvVOAo NG
Aertoupyiag pag oupgpwva pe to ISO 14001:2004, and tov
naykéopiag spPéeiag Opyaviopd Miotomoinang TUV Hellas /
TUV NORD.

o OHSAS 18001:1999: H mdyia Séopeuor pag, 6t to
moAuTipdTepo KepdAalo g taipiag gival to AvBpdmivo
Auvapiké tng, amoSeikvistal pe thy motomnoinon tou
>uotjpatog Yyeiag kar AcgdAeiag otnv Epyacia, ané tov
Opyaviops Miotoroinang TUV Hellas / TUV NORD
(Ap. Mictomoinuikou 44 116 060700).

TGV ELLAS ToV FELLAS
o> o>
OHSAS 18001 EN ISO 14001




AZioAéynon tn¢ Etaipikrig
Hag Emidoong oto

MepiBallov kai otnv
KAhipaukny ANayn

‘Exoupe &exvrioel, ané tig apxég tou 2007, va mapakolouBolpe
pe Seikteg a§loAdynong kabe mapdpetpo mou emdpd ot
Siapudpewaon tou mepIBarovtikol pag anotunpatog. Autr

n mpoomdBeia éxeil Eekiviioel ané v COSMOTE otnv ENAGSa,
yia va avarrtuxOei ot ouvéxela Kal ot Buyatpikég pag.

H anégaon tng Sioiknong va akoloubricoupe toug Seikteg
a&loAdéynong tou GRI éoov agopd v mepiBalovtiki pag
emidpaon, kabwg kai n tormobétnon oteAéxoug umetbuvou yia
ta mepifarovtikd {ntnudta oto turipa Etaipikrg Kovwvikrig
EuBuvng tng etaipiag pag, katadeikviel tn S€opeuon g
Sioiknong otov mepiopiopd g mepiBalovtikiig pag emdpaong.
Avalutikd oToixeia yia Ty emidpacn G EMXEIPNUATIKAG Hag
Spactnpidtntag oto mepifdMov priopeite va deite oto
Kepdhaio oeh. 36.

AZioAéynon tn¢ Exaipiknig

pag Emidoong otnv
Exaipikr) Koivwvikr) EuBuvn

MapakolouBoUpe €peuveg Tou Siegdyovtar amd ave§dptntoug
(POPEIG OXETIKA PE TIG AVTIAYEIG TOU KOIVOU YIa TO TIPOIA TG
COSMOTE, wg umetBuvou KoIVwVIKG £TAIPOU OTIG XWPESG
Spaotnpiomoinorig tg. Eidikdtepa:

e To 2007, Bdoei tng €peuvag «Kovwviké Bapdpetpo AS.B.Ly,
n COSMOTE kataypd@etal wg n TiTn Mo KOIVWVIKA
urteUBuvn etaipia otnv eMnVIKH ayopd Kai wg n meWTn
OTOV KAGS0 TwV TNAEMKOIVWVIOV

e >7o mAaiolo tou Beopou «Accountability Ratingy mou
£QapUOCTNKE YIa TIPWTN Popd otnv EAAaSa to 2007,

n COSMOTE Bpébnke otnyv 6 6on, otnv katdtagn
Etaipikrig YreuBuvdtntag

o Me otéx0 To SIdAOYO Kal T CUVEXT] EMAPH PE TOUG
KoIvwvikoUg gtaipoug pag (stakeholders), kaBwg kai
OUVEXT| TIAPAKOAOUBNoN TwV KPIGIHWY {NTNPATWY TIOU TOUG
anaocxoAoulv, Sie§dyoupe oeIpd EISIKWY EPEUVKV TTOU APOPOUV
TO00 TN YEVIKOTEPN avTiAnyn Tou Koivou og Kpioida
Kovwvikd-rrepiBallovtikd {ntriuata 6co Kal To T autoi
avapévouv amd TG MXEIPIOEIG va Tpdgouv

Katd ) Sidpkeia tou 2007, mpaypatoroifjoape Ti§ mapakatw
€PEUVEG, Pe OTOXO va AdBoupe undyn pag TG amdyelg Tou
KoIvoU, ot S1apdPPWaon TPOYPAUHATWY TTOU apopolV To
TiePIBANOV Kal TV EVNPUEPWOT) TWV YOVEWY OXETIKA HIE TNV
KIVITr) TNAEQWVia Kal TV ac@alr] Xprion Twv UMMPECIOV TG.
Eidikétepa, uomoioape:

o [lolotikr] épguva ayopdg yia Tnv avtiAnyn Tou KOIVoU OXETIKA
pe B€pata mpootaaiag tou miepiBdAovtog Kai eidikdtepa
NG avakUkAwong

o [lolotkr| €épguva ayopdg OXeTKA Pe v avtilnyn padntay,
YOVEWV Kal KaBnyntav péong ekmaiSeuong OXETIKA PE TV
acalr xprjon tou S1adIktiou Kal ™G KIVNTHG TNAEPwviag
ané maidid kai e@rifoug

Avayvwpiceig

& Bpafeuvoeig

To 2007 anoomndoape apketég SIaKPIoeIg, Goov agopd T
oupPol pag otnv avdmugn tng Etaipikric Kovwvikrig Eubuvng,
TNV £Qappoyr Je CUVENEeIa Kal oTafepdtnTa HaKpOXPOVIwY
TIPOYPAUHATWY, AAG Kal TV avdAnyn Kavotopwy MpwToBouliov
Koivwvikrig EuBuvng.

o TiunOrikape pe o «BpaPeio Koivouy yia to mpwtomopiakd
gpeuvnukd mpdypappa SmartEyes yia dtopa pe mpoPArjuata
Spaong, otnv ‘ExBeon «European Marketplace on Corporate
Social Responsibility»! mou mpaypatormoirfnke otig Bpug€Meg
1o NoépBpio 2007. To SmartEyes emeléyn amé tov Siebvidg
avayvwpliopévo gopéa «Eupwraikd Aiktuo Etaipikrig
Kovwvikrig Eubuvne»?, yia va mapouciaotei wg pia amé g
KaAUtepeg mpaktikég Etaipikrig Kovwvikrig Eubuvng avdueca
oe 90 MPaKTIKEG TTou avamtiooouy gtaipieg Kal MoAugBvikoi
opyaviopoi amd kdbe ywvid tng Eupwrng

o Arnoomidoape SUo onpavtikég SIakpioelg Katd v amovop
wwv Apioteinwv Kovwvikrig Mpoogopdg mou Siopydvwoe
o 2uvdeopog Alapnpuifopévwy ENMAdog (XAE). Mo
ouykekpipéva, BpaBeutrikape pe Apioteia yia TG Spdoeig
«Oeopdg Aydrng — SMS Mpwtoxpovidgy otnv katnyopia
«2uvexnig MNpoogopd» kai «COSMOTE kai MoAitiopdg»
otV katnyopia «MoArticpogy

o Ynpavukeg Siakpioelg amoomdoape Kal Katd Tnv armovopr
twv BpaBeiwv CEO & CSR oto mAdicio tou cuvedpiou mou
Siopydvwoe to mepiodikéd «XPHMAY «CEO & CSR 2007:

H Eraipikrj Kovwvikr) euBivn otnv Emxeipnpatiki
Xrpatnyikri». TiunOrikape pe to 20 Ppafeio otnv katnyopia
«KaAutepog YneiBuvog Etaipikrig Kovwvikrig EuBuvne» kai
pe 1o 3o BpaPeio otig katnyopieg «Kahitepog Amohoyiopdg
Eraipikrig Kovwvikrig EuBivne» kar «Kahitepn mapousia
Etaipikrig Kovwvikrig EuBuvng oto Aiadiktuoy

1. Mpdkertar yia pia kavotépo pop@r avtalayrig Kahwy mpaktk@y kai epmeipiov Etaipikrig Kovwvikrig
EuBuvng peta&u Eupwridikav emxeiprioewy, mou mpaypatoroieitar kibe xpévo atig BouEéNeg pe otéxo v
£VNPEPWOT) TOOO TG SIEBVOUG EMXEIPNUATIKIG KOVTTAG, GO Kal TOU EUPUTEPOU KOIVOU YIa Tr) onpacia
Kal yia Ty avaykaidtnta g avaAnyging evepyeiov Etaipikic Kovavikig EuBivng.

2. To CSR Europe - Eupwraiké Aiktuo Etaipikrig Kovwvikrig Eubivng, ivar éva maveupwaikd

Siictuo Tou powBei v £vvoia g Etaipikrig Kovwvikrig Eubivng pe ) Spactnpiomoinon EGvikav Aictiwy
og 6An v Eupdorm.

Anovopr Bpaeiou ota Apioteia
Koivwvikig Mpoogopdg tou Zuvdéopou
Aiapnuifopévwy EMddog

Yuypiétunio and tny amovopr| BpaBeiou
oto ouvédpio «CEO & CSR 2007:

n Eraipikr) Kovwvikr EuBivn

oty Emxeipnuatikr Xrpatnyiki»
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Epyaldpevol

Xpnoipa rauoctkd

2 TOIXEIa YIa TOUG
Epyalopévoug otnv EAAGéa

>tov ‘Opido COSMOTE, &npioupyolpe pe toug epyalopévoug
pag pia véa epyaciakn kouAtoUpd, MPoceAKUOVTAG TO
KaAUTEPO £PYATIKO SUVAIKS OTIG XWPEG OTIG OTTOIEG
SpaoctnplomnoloUpacTe, Kal TAPEXOVTAG TOUG TIG KAAUTEPES
Suvatég ouvOrikeg epyaoiag kar eE€ENENG.

H emtuxnpévn Siaxeipion Twv CUVEXKV EMXEIPNPATIKOV
mipokArjogwy Tou avtpetwnioupe, Baaciletal oto avBpwmvo
Suvapiké pag. Zto mAaiolo avdammugng Twv IKavOTHTwV Kal Twv
Seglotjtwy Twv gpyalopévwy, mapdMnAa pe v emiteudn twv
OTPATNYIKWY HAG OTOXWYV, EQAPPOLOUpE:

o [Tohuikég kai cuoTtrjuata mou mpowbouv Tig ioeg
EUKAIPIEG KAl TNV AMOTEAECHATIKATNTA TNG £PYACIAg

o AvtaywvioTIKEG apoIBég Kal TapOXEG

o Avdarrtugn emayyehpatikav Se§iotjtwv

H uioBétnon moAtik@v yia to ogfacpd twv avBpdmvwy
Sikaiwpdtwy, v avdmugn icwv sukaipiwv peta&l twv
gpyalopévay, avegapTritwg @UAou, TV amouyr] SIakpicewy,

v e§aopdNion Icovopiag otny avdrrtugn tou avBpwrivou
Suvapikou pag, kabwg kai yia T duvatdtnta g eleubepiag Tou
ouvdikaAiCeoBa, ival to Bacikd maicio Snpioupyiag piag uyioug
TAaTQSPPag avarmugng Twv MOAITIK@Y TToU dgopd TO TPOCWITIKO
tou Opidou COSMOTE, o dAeg TG xwpeg Spactnpionoinong
pag. Autd o TAdiolo TIONTIKGV gival TIou armodeIkvUel TY
Ynieubuvn Emxeipnpatikr pag Aesrtoupyia.

EvBappuivoupe TG mpooAryeig oe Tomko emimedo, mapéxovtag
ot KdBe xwpa otnv oroia SPAcTNPIOTTOIOUNACTE, EMAYYEAUATIKH
€&ENEN, avarmugn moAumeupwy Seglotritwy, agioAdynon tng
anédoong, kKabwg Kal cuvexr| ekmaideucn Kal KatdpTion.

‘Apeon AnacxoAnon avd xopa
Api10pdg Epyalopévav
COSMOTE - EAAG&a

COSMOTE - Poupavia
GLOBUL - BouAyapia
AMC - AABavia
COSMOFON - nTAM

‘Opidog FTEPMANOX

XUvolo

Mnyn: otoixeia COSMOTE

€26

‘Apeon Anaoxohnon ‘Avdpeg-Tuvaikeg avd xwpa

®dulo Epyalopévav 2007

COSMOTE - EAAG8a

Tuvaikec 53,00%
Avdpeg 47,00%
COSMOTE - Poupavia

Tuvaikec 46,70%
Avdpeg 53,30%
GLOBUL - Boulyapia

Tuvaikec 53,00%
Avdpeg 47,00%
AMC - AABavia

Tuvaikec 55,50%
Avdpeg 44,50%
COSMOFON - nTAM

Tuvaikec 50,00%
Avdpeg {0X00)73
‘Opihog FTEPMANOX

luvaikeg 55,10%

Avépeg 44,90%

Ap1066 epyalopévwv Tou
ekmaideUtnKav avd xwpa

Api16pdc Epyalopévav
COSMOTE - EAAG&a
COSMOTE - Poupavia
GLOBUL - BouAyapia
AMC - AABavia
COSMOFON - nf[AM

‘Opidog TEPMANOX

Xuvolo




To 2007, mpaypatomoijoape 128 véeg mpooAyeig otnv
COSMOTE EMGA8ag, o Siapopetikd enimeda kar B€oeig, pe
o ouvohikS apiBud epyalopévawy va @Bdver toug 2.220, amd
Toug omoioug to 53% eivar yuvaikeg kal to 47% avdpeg pe
péoo Spo nAikiag ta 35 €.

Moocooté Epyalopévwv mou
arnacxoAouvtal oTnyV TIEPIPEPEIa

Mepioxég

Mnyn: otoixeia COSMOTE

2yotnua AloAoynong

>tnv COSMOTE, &ivoupe peydAn Baputnta otnv avamtugn
Twv gpyalopévwy pag. Me otéxo v kabiépwaon ctabepou
OUOTHPATOG TIPOAYWYWY Kal avdamtugng SIoIknTIK®Y
IKavoTrTtwy, uloroijoape, to 2007, 19 kévtpa agioAdynong
Kkar avdmtugng epyalopévwy (Development Centers), ota
oroia cuppeteixav 48 umoyr@iol yia Tpoaywyr fj pETakivnon
oe Siagpopetikolg pohoug pe Sieupupéva kabrikovta.

2000

Exmaidevoeig & Xuppetéxovieg ava ‘Etog

EmmAéov, kai clpgpwva pe tn Siadikacia avartugng epyalopévay,
n AieiBuvon AvBpwmvou Auvapikol a&loloyei

TG B€oeig mou pmopouv va avakoivwBouUv Kari va kahugBoulv
eowtepikd. X Siadikacia autr, n oroia repidapPdver pia oeipd
OuVevTeUEEIG 1 Kal CUPPETOXT OE KévTpa a§loAdynong Kai
avdmugng epyalopévwv (Development Centers), propouv va
OUMPETEXOUV Ol pYadOpEvol TIoU TTANPOUV TIG PodIaypagEg

g B€ong. To 2007, petakiviiBnkav ecwtepikd 231 dtopa,
avartyooovTag, Pe Tov TPoTo autdy, Se§IGTNTES Kal ATTOKTWVTAG
eMMAEOV EMAYYEAUATIKI] YVWON Kal EQTeIpia.

2nuavtkr yia Tnv avdmtugn twv epyalopévwy gival kai

n ouveio@opd tou cuatripatog A§iIoAdynong tng Amédoong.
Méoa ané to olotnua mpokUrtel n amoteAeouatikr dioiknon
™G anédoong twv epyalopévawy, emonyaivovtarl ta rén
Suvatd onpeia kail ta onyeia Mpog avdmtugn, eved
KATaypdgovtal ol EVEPYEIEG TTOU TIPEMEel va uAotioinBouv yia
v epartépw emayyeApatikr avdmtugn. H anédoon twv
epyalopévwv emPpafevetal péca amd to cvotnua
aglohéynong tng amédoong, kabwg autd eivar cuvdedepévo
pe to oUotnua «bonusy.

2T6X0G PaAg yia To eMOpevo Xpoviké Sidotnpa gival

o oxedlaopdg «Siadpopdvy kapiépag (career paths) mou
pe ouotnuatikd tpémo Ba e§acpalilel tn oToxeupévn
avdamtugn twv epyalopévay.

Exmaidsuon - Katdption

2o mAaicio tng avdmtugng twv epyadopévwy Kal, TapdAAnAa,
™G EMTEUENG TWV CTPATNYIKWY HAG OTOXwWY, OXedIdoape Kal
ulortoifjoape €va eupl @dopa eEeISIKEUPEVWY EKTTAISEUTIKGOV
TIPOYPAHHATWY, pe OEPATONOYIEG TTOU APOPOUV TNV TeEXVoAoyia,
Ta mpoidvta Kal TG UTinPEescieg, Ty avamtugn Segiotritwy, T
Sioiknon avBpwrmivou Suvapikou kai Tnv e§unmpétnon tou
meAdtn.

AGgilel va onpeiwBei, 6t to 2007 mpaypatomnoir|Onkav

438 exmaibeutikd mpoypdppata, agiepwdniav mave anod
58.000 avBpwmowpeg ekmaideuong kai damaviibnkav mepimou
1.756.000€.

E Zepivdpia

1800
1600

! YUPPETEXOVTEG

1400
1200

1000
800
600
400
200

2005 2006

Mnyrj: otoixeia COSMOTE

2007
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Epyaldpevol

MpdoBeteg Mapoxég

Evepywvtag pe urmeuBuvdtnta, mpoopépoupe otoug
gpyalopévoug pag €va TApeg TTAaKETo apoIf@y Kal AoImég
olkeloBeAeiG TapoxEg, Onwg:

o Opadiké I8IWTIKG TIPSYPANNA IATPOPAPHAKEUTIKHG
niepiBalying yia dhoug toug epyalopévoug Kai ta
TIPOCTATEUSHEVA HEAN TOUG.

e Opadiké 18iwtikd mpdypappa acpdleiag (wrig yia SAoug
Toug gpyalopévoug.

o [8iwTIKS MPdypappa cuvtagioddtnong, H€ow Tou omoiou
oupBdMoupe Kail eVIOXUoUHE Tr) Suvatdtnta anotapieucng
yia kdBe epyaldpevo.

o [lapox| etaipikoU KIVTOU TNAEP®VOU G GAOUG TOUG
£pYadopEvoug Kal TIPOVOHIKEG XPEWCEIG HECW EISIKWV
OIKOVOUIKWY TIPOYPAHUNATWY.

o [apoxr| ékmtwong yia avaPdbpion cuoKeur|g etaipikou
KIVIToU TnAepwvou avd taktd xpovikd diactijpata, To
Uog g omoiag Siagoporoieital avdloya pe To emimedo
KdBe gpyalopévou.

e Emddtnon tou kéotoug xpriong Bpepovnmakou otabuou
™G emoyrig Toug. To 2007, to mocd g emddtnong
augribnke katd 8,3%.

o Egpappoyr] euvoikav MONITIKWY yia TG epyalopeves UNTEPES
pe okormd v KaAUtepn e&§looppdTnon g EMayyeAUATIKAG
{wniG PE TNV TIPOCWTTIKH.

e EuéAikto wpdpio wg Tpog tnv kabnuepivii MpooéAeuon
oty epyaaia yia dhoug Toug epyalopévoug (eKTtdg TG
anacxoAnong pe Papdieg).

o [lapoxr| emmAéov nuepwv Adeiag, Oe TIEPITTVOEIG STIOU
urtdpxel €I8IKK) avaykn.

o [lpoypdppata kivijtpwy yia tnv avddei&n kai v emPpdpeuocn
TWV KaAUTEPWV epyaldpevwy opddwy (MOCOOTS CUHHETOXIG
iepimou 7,6% i Tou ouVOAOU TwV £pYalOpEV®Y).

o [Npoypdupata KIVI{TPWV YIa CUYKEKPIUEVESG TTPOWONTIKEG
eVEPYEIEG TTOU UAOTToIOUNE (TTOCOOTS CUUHETOXI|G TIEPITIOU
7,6% £11i TOU GUVOAOU TWV EPYAlOPEVWY).

o Aiopydvwon aBAntkav Spactnpiotjtwy (EcwTepIkS
TPwTdOAnpa modoaogaipou 5X5, ecwtepikd MpwtdOAnua
HTTAOKET, E0WTEPIKO TOUPVOUQ TEVIG, ECWTEPIKO TOUPVOUd
beach volley) kar GMwv ekdnAdoewy, He OKOTO TNV evioxuon
NG OpadIKSTNTAG Kal TN CUPHETOXI| TwV EPYAOEVWY OE
aBbAnuikég SpactnpISTnTes.

€28
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Ecwtepikéd mpwtdBAnpa pridoket epyalopévwv COSMOTE

Telkég ecwtepikol MPwTabApatog Tévig

Mapoxr| Swpoemtaywv otig eoptactkég mepIddoug

twv Xpiotouyévvwy kai tou MNdoxa. To 2007, to mocd avd
Swpoemtayr] au§rénke katd 20%

Mapoxr| ékmwong oe etaipikd Mpoidvta ota ISIéKTNTta
kataotrjpata g COSMOTE

EiSikég ouvepyaoieg pe etaipieg, pe OKOTO TNV TIPOVOUIAKT
petaxeipion twv epyalopévwy ot emimedo Mapoxrig MPoidvIwy
Kal UTTNPECI®V

>ug 8/6/2007, Siabéoape tnv COSMOTE EUROBANK
VISA, &npioupywvtag éva avtaywvioTikd mpdypaypa
emPpdPeuong yia Toug TeNdTEG Pag Kal, KUPingG,
e€aogalifovtag pia oeipd véa ald kai avaBabpiopéva
TPovVAuIa TTou I6XUOUV Kal YId Toug EpYAjopévoug TG
gtaipiag pag. Xnpavukd véo mpovdpio eival n Suvatdtnta
POVIUNG EKITTWONG OTO Aoyapiacpd Tou KivTou.



Movtélo Oikoyeveinv

Ofocswv Epyaciag

210 TMAdioIO TG OAOKAPWONG TOU HOVTEAOU OIKOYEVEIDV
Béoswv epyaaiag, ka®’ dAn ) Sidpkeia Tou £Toug:

e [lpaypatomoiibnkav avaAUcelg yia Tnv Katavonaor Tou
riepiexopévou twv Siakprtwv Bécewv epyaaiag tng COSMOTE
yia 6Aa ta enimeda g opydvwong.

o OMlorAnpwbnke n xaptoypdenon twv pdAwv Bdoel g
Baputntag kar cuvelo@opdg Toug otn Asrtoupyia
g COSMOTE kai emPefaidbniav or peta&u toug
OUCXETIOOI, JE T CUPPETOXN TG avytatng Sioiknong
™G etaipiag.

MpaypatomoiBnke avuotoixion Béoswv kal epyalopévay, pe
™ oupBoAr twv AieuBuvtav thg COSMOTE, avdloya pe to
poho mou Siadpapatifouv orjpepa otnv opydvwon Tng £Taipiag.

o [lpaypatoroirfnkav avaluTikéG TTapOUCIAOEIS, e OKOTIO
NV EVNPEPWON TWV EPYAOEVWY YIO TO TIEPIEXOHEVO Kal
v mpdodo Ttou €pyou, ol omoieg kdAupav to 100% twv
epyalopévawv. Xuykekpipéva, paypatorroiifnkav 8 olorjuepeg
mapoucidoelg oe oteléxn g etaipiag (middle management)
Kkal 70 tetpdwpeg Mapoucidoelg yia GAoug Toug epyalopévous.

‘Epeuva Ikavomoinong

Epyalopévav

Tnv mepioSo Mdiou—louviou tou 2007, mapoucidotnkav oto
ouvoho twv gpyalopévwv tng COSMOTE ta anoteAéopata
™G €peuvag Ikavoroinong epyalopévawy Tou eixe SievepynOei
10 2006.

To Kkipio cupmépacpa g épeuvag gival 6t to 70% twv
epyalopévwv pag aioBdvovtal meprjgavol mou epyddovtal oty
COSMOTE.

Eidikétepa, olpgpwva pe ta amoteAéopata g €peuvag,
avarrtuxBnke to akdAoubo mpdypappa Spdong:

o Yxedlaopdg Kal epappoyr] oucTtipatog opiddviag Kal
KGBetnG avdamtugng twv epyalopévay — PEOW TNG EQAPHOYNG
twv «Sladpopwv kapiépacy (Career Paths) (Eqappoyr
Movtélou Oikoyeveiwv Oéoswv)

e Evioxuon tg kouktoupag uPnArig anédoong

e Egpappoyri véou ouotrjpatog a§ioAdynong, Taktikr evnuépwon
Kkar kaBodriynon twv epyalopévwv and Tov MPoicTAUEVO

o Emkoivwvia, evnuépworn kal eubuypdppion pe eTaipikoug
OTOXOUG

o [leplopiopdg G MEPITTG Ypagelokpatiag Kar am\oroinon
Siadikacigv

o 'Epgaon otn ocuvepyaocia kai cuvépyeleg peTagu povadwv

Ao@dAeia kai Yyeia

otnv Epyacia

"Exovtag mdvta wg yvwHova va TiPoc@EPOUE GTOUG

gpyalopévoug pag éva acpalég mepiBdlov epyaciag, Sivoupe
peydAn onpaocia otnv mapakoAoubnon twv SeIKTWY Kal Twv
artiov Tou SnuioupyoUv ATUXruatd, TOCO PECA OTO £PYACIAKO
niepIBdMov éoo Kkal eKTég autou.

Y& oxéon pe to 2006, To cUvolo Twv atuxnudtwy augribnke
amd 25 og 31, al\d peidbnke o apIBPdg Twv epyatikv
atuxnudtwv-cupfdviwy péoa otoug Xwpoug epyaciag amd 11
oe 7, kabwg kar ol pépeg amouciag, ASyw £PYATIKWY ATUXNUATWY,
oTtoug xwpoug epyaciag amd 115 o 40.

Ap1Bpdg epyalopévwv 2197 2.220

ApiBudg Epyatikov
Atuxnudtov 25 31

% Epyalopévwv mou
evem\dknoav oe
£pyatikd atuxnua

Avdluon Epyatik@v
Atuxnudtev

Atuxrjpata eKtég XWpwv

etaipiag (tpoxaia &
TTWOEIG oTo SpSpo)

Hpépeg amouaiag Adyw
ATUXNUATWY EKTOG XWPWV
etaipiag (tpoxaia &
TWOEIG 0TO SpSpO)

Atuxrjpata péca otoug
XWPOUG Epyaciag

Hpépeg amouciag Adyw
atuxnudtwy p€oca otoug
XWPOUG gpyaciag

Mnyn: otoixeia COSMOTE

To 77,42% twv atuxnpdtwy £yivav EKTOG TwV XOPWV EPYACIag
g COSMOTE «kai rjtav tpoxaia, mapandtnya katd vy
mpooéAeuaon 1 v amoxwpenon and v epyacia.

Y& OAeG TIG TTEPITTTWOEIG GTIOU TA ATUXHHATA £YIVAV OE XWPOUG

£VTOG TN £TaIpiag, €yive Sigpelvnon Tou epyatikoy aTUXHPATog
kal 880nKav Kai ol avtioToIXeg UMOSEIGEIG-TIPOTATEIG, oUu@wva
pe v etaipikrj Siadikacia «Avagopd Atuxnudtwv-ZupBaviwvy.

€29



Epyaldpevol

Exmaideuon otnv Ac@dAeia

& v Yyeia ownyv Epyacia

A&iCel va onpeiwdei 6T, to 2007, apiepwbnkav mdvw amd 3.900 avBpwmowpeg exmaideuong yia O€pata aopdleiag Kai vyeiag

oty epyaoia, kai Saravrifnkav mepimou 64.100€.

- Exmaideuon, Yyeia

kai Kivnt TnAegwvia

Exraideuon oe Acgalr
O8riynon

[

Exraideuon Evagprtov
Avappixntwv yia Ac@alr
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Exmaidguopevol
Mnyn: otoixeia COSMOTE

Ecwtepikn Emkoivwyvia

Ané 1o 2005, éxel eSpaiwbei n Aertoupyia Tou cucTrpaTog
£0WTEPIKIG EMKOIVWVIAG Twv EpYalopévwy, JE aMWTEPO OTOXO
TNV evioxuon g €TalpIKiG KouAtoUpag Kai Tr SIapdpewaorn evog
K@SIKa EMKOIVWVIAG Kal EVNPEPWONG TWV EPYAOHEVWY.

MNa va metixoupe To oKomd autdy, KAvoupEe Xprion SiIaPdpwy
HEowV EMKOIVWVIAG:

o 10 g0WTePIKO Siadiktuo (Intranet) ng etaipiag
e 10 Tpiunvigio mepiodiké «Xtov COSMO pagy

otov )
S 93 Das g

N\

O

To mepiodiké «Xtov COSMO pag»

2006

Epyacia oe Yyog

Exkraideuon Mpotwy
BonBeidv

ExmaiSeuon yia Kataotdoeig
‘Extaxtng Avdykng

o £18IKoUG TTIVAKEG avaKoIVWOEWY, og KB Spoo Twv ypageiwy
™g etaipiag

o gEatopikeupévn nAektpovikr evnuépwor (e-mails) yia etaipikd
Kkal GAa Bépata

o Web2sms, yparrtd punvipata oto taipikd Kivtd SAwv twv
gpyalopévwv

To 2007, Siaveipape og dAoug Toug epyalopévoug TO EVTUTIO TOU
amoloyiopou Etaipikrig Kovwvikrig EuBivng tou 2006, pe otéxo
Va YiVOUV KOIVWVOI TwV TIPAKTIK®WY UTTEUOUVNG EMIXEIPNUATIKIAG
Aertoupyiag mou epappdlel n etaipia pag. Aivovtag peydin
onuacia oty avdrrugn piag Koivrig avtiAnyng Kai tng evepyng
OUMPETOXNG TV pyalopévwy pag oto mpdypaupa Etaipikrig
Kovwvikrig EuBuvng, mpaypatoroloUvtal eKTETAPEVES
EVNUEPWOEIG OTOUG VEOTIPOCAAHPBAVOPEVOUG, EVE EXOUV
kaBiepwOei TAKTIKEG EVNUEPWOEIG OTO CUVOAO TwV EPYAJOHEV®Y,
pE €VTuTio Kal NAEKTPOVIKS UAIKO.

Ty id1a oAtk evnuépwong twv gpyalopévav pag uioBetolpe
Kkai yia mo e&eidikeupéva BEpata, dnwg n mepiBalloviki
TTONITIK] TNG £Talpiag Kal ol apx&G Aertoupyiag g KIvnTHg
Aepuwviag.

Mapdadeiypa amotelei n emMTUXnUEVn EMKOIVWVIA TOU
ouotijpatog mepiBalovtikiig Siaxeipiong mou epappdloupe
otnv COSMOTE, pe evepyr] cuppetoxr| Twv epyalopévay ota
TIPOYPAUHaTa Tou agopouv TNy Kabnuepivotntd toug, dnwg
n peiwon katavdAwong vepou kai pevpatog, alAd Kai n
avakUKAWON XapTIoU, EKTUTTWTIKWY PEAAVIWY, CUCKEUWY

ka1 a§eooudp KIVNTHG TNAEQWVIag Kal Pratapicv.



Evtdg tou 2007, ohorkAnpwoape to 90% tng uhoroinong tou
TIPOYPAPHATOG eVNUEPWONG AWV TwV epyalopévwy, amd
e€eidikeupévn opdda, oXeTKA Pe TIG apxEG Aertoupyiag tng
KIVNTAG TNAEPWVIAg, TV Uyeia Kai TV ac@ar Xprion twv
KIVITGOV TNAEPOVOV.

Avamtuén Eocwtepikou

EOelovticpou

Me otéxo va euaicBntomoifjooupe Kai, ot Cuvéxela, va
KIviroTmolfjooupie Toug epyadopévoug, avamtioooupe Sidgopa
Tpoypdppata eBelovuiopou, ota ormoia kahouvtal va
GUUHETEXOUV.

Mia mpwtoBoulia mou éxel Eexivijoel amd to 2005, eivai n
evépyeia «H Oikoyéveira COSMOTE Bon0d tg Oikoyéveieg
s EANGSag», dmou o1 epyaldpevol Kaholvtal va CUVEICPEPOUV
pe €idn pouxiopou, maixvidia, BiBAia kal Tpdepiua, ta ormoia
napadidovtal og koivwpelr 18pUpata. To 2007, cuykevipwoaue
304 kifwtia pe maxvidia, oxoAikd €idn, aAd, Kupiwg, pe €idn
pouxiopou. ‘OAa ta maixvidia, ta BiBAia kal ta oxoAikd €idn
mapaddbnKav oTIG OIKOYEVEIEG TWV TTUPOTIAKTWY amé TG
mupkayi€g g Melomovvricou péow tou Epubpol Ztaupou, eved
6ha ta poulxa Kai ta €idn MPWtng avdykng mapaddbnkav oto
Kévtpo Ymodoxrig Aotéywv tou Arfjpou ABnvaiwv.

To 2007, mpaypatoroifjoape pia akdua evépyeia, Je apoppn
v unootjpign tg COSMOTE otov 250 Khaoiké Mapabdvio
ABnvav. 83 gpyaldpevol ou cuppeteixav eBelovikd ot
Mapabdvia Siadpopr] kar Toug Aywveg Twv 5 kai Twv 10 xAp.,
€é\afav pépog, akpifwg, Adyw Tou piAavBpwrikoU okorou Tou
xapaktripide T ouppetoxn. la kdbe xihidpetpo mou Siévuoe
kdaBe epyaldpevog, n COSMOTE npocépepe 5 eupw oto
ABANTIKS Xwpateio ZTifou TupAwv. Znpeidvetal dti oTov
Mapabavio tou 2007, n ouppetoxr twv epyalopévwv
mapouciace atignon katd 69,5%.

Yuppetoxr epyalopévwv COSMOTE otov 250 Khaoiké
Mapabivio ABnvav yia @idavBpwiké okomd

Ta Xpiotovyevva tou 2007, pe apoppr TG Maidikég yioptég tng
COSMOTE, o Abriva kai ©eocalovikn, mpookaAéoape ta
naidid twv epyalopévawy va Swoouv o SikS Ttoug privupa aydrng
kai eAmidag ota maidid mou To €xouv TiPayHatikd avdyk,
pEpvovtag Swpa Kal Taixvidia yia TIG OIKOYEVEIEG TOU CWHATEIOU
«O1 ®idoi tou Maidiovty. Or gpyaldpevol TTou avtamokpidnkav
pe 18iaitepo evBouoiaoud oto kdheopa autd, katdpepav va
ouyKevIpwoouy Tdvw and 200 Swpa, Ta omoia mapaddbnkav,
ané opdda twv 1Siwy, otov Maidiké otabud Tou cwpateiou.

Ap€owg PETA TIG KATACTPOPIKEG TTUPKAYIEG Tou AuyoUoTou
2007, o1 epyaldpevol kivntoroiifnkay, kai 3 opddeg eBehoviwv
emoképOnkav 6 vopoug amd TG MANYEIoES TTEPIOXES TwV
mupkayiwv oty MNehomévvnoo kai v EvPoia, poipdlovtag
8.000 kdpteg sim kai 100 CUCKEUEG KIVIT®V.

E@slovuikég Apdoeig
4 oug Ouyatpikég pag Etaipieg \
AMC - AABANIA

® Xto mAaiocio Tng maykéopiag mpwtoBouliag
aipodoaiag, ol epyaldpevol g AMC cuppeteixav
yia SeUtepn @opd oe autr v ekoTpateia.

® EmmAéov oto mhaioio tng MNaykéopiag Huépag katd
tou AIDS, to mpoowmké tng AMC cuykévipwoe
ONUAvtk® XPNUATikS TOcd PE GTOXO va
OUVEICPEPEI OTNV 10TPOPAPHPAKEUTIKI TIEPIBaAN
Twv Maidikv ou mdoxouv amnd tnv acOéveia.

GLOBUL - BOYATAPIA

To 56% twv gpyalopévwv tng GLOBUL cuppeteixe
otnv ekotpateia Swpedg yia TNy umooTtrpIgn g
eKTIaiSeucng op@avayv Maididv otnv oAn
Asenovgrad.

COSMOTE - POYMANIA

Tnv Mapapovi twv Xpiotouyévvwy, ol epyaldpevol
g COSMOTE Poupaviag dwpioav mdvw amd 50
KOUTEG PE POUXIOPS, maixvidia kai BifAia ota maidid
tou Kévtpou Koivwvikrig Mépiuvag «Sfanta Mariay
oto BoukoupéoT, mpoogpépovtag oTypég Xapdg
oe nepiocdtepa and 100 maidid.

COSMOFON - nfTAM

To 2007, o1 epyaldpevor tng COSMOFON
ouppeteixav otnv ekotpateia aipodoaiag «Awoe aipa
— ZkéYou avBpwmivay, TTou n etaipia cuvdiopydvwoe
pe tov Epubpd Ztaupd Ziomiwv. Me tn Spdon autr),
mou ulorroijBnke yia Sedtepn cuvexdpevn xpovid, ol
gpyaldpevorl tng COSMOFON anédei&av tyv
urtelBuvn oTdon Toug amévavtl otV KOIVwvia Kal Toug

ouvavhpwIToug Toug.

O1 gpyaldpevor tng COSMOTE Poupaviag umootripi§av to Kévipo Kovwvikig Mépipvag
«Sfanta Mariay»
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Avdrtuén kai

Aertoupyia tng Ayopdg

4 )

Epeig, otnv COSMOTE, avulapfavépacte tnv gubivn
Tou pag avaloyei otnv umevBuvn avdmtugn g
Ayopdg kal twv mpoinoBéoewy ekeivwy mou Ba
eMmTp€YPouv oe OAEG TIG KATNYOPIEG KOIVOU GTIG OTTOIEg
ameuBuvovtal ol utnpecieg pag 1 emmpedovtal and
QUTEG, va €XouV Hia oAoKANPWHEVN TAnpPo@dpna.

Aedopévou ot n xprion g KIVTHG ThAspwviag
SieupUvetal cuvexwg, €xoupe uloBetrioel éva Upog
€VEPYEIWV TTOU CUPPANouY otny umeuBuvdtntd pag
amévavt otn Aertoupyia g Ayopdg.

Evnuepwvoupe unneubuva
yia tn Asrtoupyia tng
Kivntig TnAepwviag,

toug Xtabpoug Bdong
Kal T owoTH Xprion Ttou
KIvNToU TtnAeprvou

Ta onpavtikd ogéAn mou giomipdttel oty Kabnuepivétntd
TOU O TTOATNG XPNOIHOTIOI®VTAG TO KIVITO Tou TNAEPwVo,
amoteAouv TN Baocikr) mapduetpo tng Ioxuprg dieiocduong tng
KIvntig tnAepwviag otn {wh pag.

Mictoi otn @ilocogia pag &t dAol ol moliteg mpémel va
€xouv Tt duvatdtnta va evnpuepvovtal urelBuva yia Bépata
TTou dmrtovtal TG KabnuepIvotntdg Toug —Kkal yia Ty
gvioxuarn tou aiofrpatog ac@dleiag Tou Koivou—, oxedidoape
Kal UAOTTOIf|CAlE YIa TPITN ouvexr Xpovid éva oAokAnpwHévo
TPSYPAPNA CUCTNHATIKAG Kal utlelBuvng evnuépwong Tou
KOIVOU, ava@opIkd pe toug 2tabpoug Bdong kar tn cwotr
Xpron Twv KIVAT®V TNAepavwy. ‘Onwg kai to 2006,
ouvexioape pe ouvéneia kal to 2007, pe to mpdypappa
evnuépwong va otnpidetal oe téooepiq facikous dgoveg/
TTUAQDVEG:

® Ynootrpign tou MNpoypdupatog Zuvexwv Metpricewv
HAextpopayvnukav Mediwv — «Mediov24y

YreOuvn Kal CUCTNHATIKI EVIUEPWOT TOU KOIVOU

Apeon avtandkpion Cg aITtuata yia eVNPEPWON KAl GUVEXH
SI1GAoyO pE TIG TOTTIKEG KOIVWVIEG

® Evnpépwon twv epyalopévwyv tg COSMOTE

Eidikdtepa:
® Zuppetéxoupe oto Mpdypappa Xuvexwv Metprioewv
HAektpopayvnuikrig AxtivoBoliag «MeSiov24y»

(www.pedion24.gr).
frJ
/ Z
nediov*?

MPOrPAMMA IYNEXON METPHIEQN
HAEKTPOMAINHTIKHE AKTINOBOAIAL

€32

To Mpdypappa Zuvexwv Metprioewv «Mediov24» éxel
avarrtuxBei and to Epyaotripio Kivntwv Padioemkoivwviov

tou EBvikod MetodBiou MoAutexveiou kai to Epyaotripio
Padioemkovwviov tou Apiototeleiou Mavemotnpiou
Oeooalovikng, pe v umootrpign g COSMOTE. H cuppetoxr
Hag oto MPdypaypa agpopd Tov podiacpd Tou TPOYPAUHATOg
pe Sho Tov amapaitnto eEonAiopd: otabpolg pétpnong
TeAeuTaiag TexvoAoyiag, EVIOXUPEVOUG HE TOug KatdAAnAoug
QVIXVEUTEG PETPNONG NAekTpIikou mediou, kabwg kar dpyava
TIOTOTOINPEVA KAl TIAPWG CUPHOPPWHEVA LE TIG EUPWTTCIKES
mpodiaypapég Kal Ta eMotnuovikd mpdtura. Me okord

TN OUVEXI| KATAYPAPI) TwV EMMESWY TNG NAEKTPOPAYVITIKIG
aktivoPoliag oe mepiocodtepeg MePIOXES TG EMASag kar tnv
EVNPUEPWON OAWV TWV TTONITWY, OTO TIPAYPAMA EVIAXOnKe
mpdogata kai to MNavemotripio Alyaiou. ‘Emerta and vy mpwtn
miepioSo mAoTikrig eappoyrg, ota TéAn tou 2005, To Mpdypapua
1€0nKe og MArpn Aertoupyia péoa oto 2006, mpoogépovtag
anpdoKoTTta MANPOPOPIES YIa Ta PETPOUPEVA NAEKTPOUAYVNTIKA
miedia ka®’ 6An tn Sidpkeia tou 24dpou.

H Aertoupyia tou cuvexiotnke kai to 2007, kaAimtovtag
TIEPIOOGTEPEG TIEPIOXES TNG XWPAG. To oUotnua anoteAeital ano:

e TOUG oTabpoug PETPNONG TWV EMMESWY TG
nAektpopayvnuikig aktivoBoliag mou eival
gykateotnpévol oe SIAQopeg TTEPIOXES,

e 10 KévTpo Slaxeipiong mou Ppioketal oto Epyaotipio
Kivntov Padioemkoivaviov tou EBvikou Metadfiou
MoAutexveiou kal oto Epyactripio Padioemkoivavidv
tou Apictotéleiou Navemotnuiou ©ecoalovikng.

O1 otabpoi pétpnong petpouv oe 24wpn Pdon To cuvoAikd
nAektpopayvntikéd medio mou mpokaleital and Sidgopeg
YE£G, onwg n padlogwvia, n tnAedpaocn kai n Kivntg
Aepwvia. Kabe 24 dpeg, o otabuoi pétpnong emkoivwvouv
He To Kévipo Siaxeipiong kai amootéAouv ta deSopéva atov
KEVTPIKOS server, drou amobnkevovtal oe Bdon dedopévwvy.
21N ouvéxela, ta otoixeia kabiotavtal autopdtwg Siabéoipa
otV 1otooelida tou mpoypdupatog (www.pedion24.gr), érou
KAOe evdiagpepdpevog umopei va evnuepwbei yia ta
amoteAéopata Kabe petpnuikoy otabpou. EmmAgoy, kGbe
€106 ppovtifoupe yia tnv avgnon twv otabpwv pétpnong,

HE OTOXO TNV EVNUEPWON TWV CUUTTOAITWY PAG yia akdépa
TIEPIOOATEPEG TIEPIOXEG TNG XWPaAG. XToug 21 otabpoug

mou rjtav ridn eykateotnpévol, mpocbéoape akdpa 36,
Eemepvwvtag tov apxikd otéxo mou gixape Béoel yia 30
véoug otabpoug péoa oto 2007.

To olvolé toug (57) kahUrtel Toug vopoug ATTIKIG,
Oeoocalovikng, Poddmng, Aptag, Asukddag, KopivBou,
Xaviwv, PeBUpvou, HparAeiou, Kukhadwv kar Mayvnoiag.

O otéxog yia to 2008 eival n eykatdotacn mapandve

amé 50 véwv otabpwv pétpnong.



o Evnpepwvoupe toug oupmoliteg pag
>tnv COSMOTE, motetoupe ét n avdykn yia ureibuvn
mAnpo@dpnon eival avtiotoixn pe v avdykn Umap&ng
TWV KATAMnAwV péowv Kal SiavAwv eMmKoIVwVIag TG
mAnpogopiag. Me otéxo kdbe ENnvag moAitng va Siabétel
mpdéofacn otnv uneubuvn mMAnpogopia, Mpoomaboulpe
S1apkwg va avadeikvUoupe TPOTTOUG HECW TWV OTTOIWY
o moAitng, eite péoa amd tnv Kabnuepivétntd tou &ite
oto mAdiclo kdmolag cuykekpiuévng Spdong, va épxetal
o€ emagr Pe TINYEG Evp€PWONG yia T XPHon Tou Kivitol
Aepwvou Kai TG kepaieg. MNpog tnv katelBuvon autr:

A. MepipvouUpe yia tnv mapaywyr] £VTUTIOU UAIKOU,
pe OAn TV €ykupn Kal EMOTNHOVIKA TEKUNPIWHEVN OXETIKA
mAnpogopnon.

e To 2007 mpoxwpricaye otnv €kdoan Tou eviunou
«Mediov 24 — Mpdypappa Zuvexwv Metpricewv
HAextpopayvnukrig AxtivoBoliagy, drmou meplypdpetai n
Aertoupyia tou mpoypdppatog. To évtumo tomoBetriOnke
oTo epmopIkd pag diktuo avd tnv EANGSa.

Evnuepwtiké évturio «lMediov 24 -Mpdypappa Tuvexamv
Metpricewv HAektpopayvnuikrig AktivoBoAiagy

e JYuvexioape tnyv Mpowbnon ugicTapévwy EVIUNY Ta omoia
epmAouTicape pe emikaipo mepiexdpevo: to 2007,
anooteilape mepicodtepa amd 25.000 évtuma, pe Titho
«Epwtrioeig kai Amavtiioeig yia v Kivit TnAepwviay,
oTa KATaoTAPatd pag.

B. AvalapBdvoupe mpwtoBoulieg yia tn cucTnpatiki
evnuépwon eprifwv Kal véwy, uhomolwvtag €181kd
EKTIAISEUTIKA TIpoypdupata yia pabntég yupvaaoiou Kai
Aukeiou, kaBwg Kkai yia ormoudaotég MNMavemotnuiwv-TEl, katd
) Sidpkela Twv omoiwv Mpaypatomnoleital kal §evdynor| toug
OTIG £YKATACTAOEIG TG etalpiag pag. H §evdynon
niepAapBdver:

e Evnpépwon amé to emotnuovikd pag mpoowmkd
(axtivopuoikouq) yia {ntiipata nAekTpopayvnTknig
aktivoBoliag and Xtabuoug Bdong kai kivntd thAépwva.
>to mAaiolo autd, MPAYPATOTIoIEITal KAl ETMITOTIOU HETPNON
nAektpopayvntikig aktivopoliag ue avaiutr @douatog.

e Evnpépwon amd pnxavikoug tng Taipiag OXeTIKA Pe
O¢pata texvoloyiag, emayyeApatikol mpooavatoNiopou,
Kabwg Kal Aertoupyiag Tng etaipiag.

e [lapouciaon g apXITeKTOVIKIG Tou SIKTUOU Kal Tou
£€PYOU TOU KEVTPOU EAEYXOU.

e Evnuépwon yia tv texvoroyia twv Ztabpwv Bdong, twv
Siktiwy 2ng (2G) kai 3ng yevidg (3G), TIG MIKPOKUNATIKEG
Ceu&eig kKA. (Testbed).

To 2007, pag emoképOnkav mepioadtepol and 600 pabntég kai
@ortntég (ABriva & ©eooalovikn), ol omoiol TapakoAoubnoav
TO MapAMdvw eKMAISEUTIKS TPAYPAPHA. XTAX0G Hag ival, To
2008, va Sextoupe MepIocdTePoUG VEoug amd OAn tv EAGSa.

I. Ztov £181ka SiapopPwWUEVO XWPO Yia TNV KIVITH ThAEPwvia
mou &npioupyriBnke oto Mouceio TnAemkolvwviwv tou OTE,
Ol EMOKEITTEG £XOUV TNV gUKaAIpia va evnuepwBouy,

pe Siadpactikolg kar SnuIoupyIKoUg TPATTIOUG, avagopIikd pe
Toug Xtabpoug Bdong kar tn Aertoupyia toug.

Exmaideutiké mpdypappa yia pabntég otig eykatactdoeig tg COSMOTE

Apxrig yevopévng amo to 2006, Sexddeg oxoleia kal xiNddeg
pabntég emoképOnkav kai to 2007 to Mouoceio ThAemkovwvicdv
tou O.TE. kai €yivav amodékteg tng evnuépwong autrig. To idio
avapévetal va oupPei kai to 2008.

O topéag evnpépwong Ba evioxubei péoa oto 2008 kai
Siadiktuakd, pe v évtagn €ISIKIAG EVNUEPWTIKIG EvOTNTAG Yia
O€pata nAextpopayvnuirig aktivoBoliag oTnv IotooeAida pag.

Eipaote o€ ouvexr) 81dAoyo PE TIG TOTIKEG KOIVRVIEG
H mpoomdeid pag yia tnyv urelBbuvn evnpépwon twv
moNtwv Se oTapatd oTig MPoYPauUatiopéveg Spdoeig pag.
Katd tn Sidpkeia tou 2007, evtatikomolrodpe TG EMAgpeg
Hag e appdSIoug POPEIG Kal EKTIPOCKTTOUG TWV TOTTIKGV
KoIVWVIOV o€ OAn v EANAGSa, avtamokpivépevol mijpwg
oe droleg kAfjoeig Sextrikape yia Sidhoyo, evnuépwan Kal
Tekunpiwon andyewv. MapdMnAa, evioxioape tyv appddia
opada evnéPWwong TG £TAIPIag PE TIEPICOSTEPA OTEAEXT),
WOTE Va PTTOPE( Va avtamoKkpivetal oTig TOAATAEG
TIPOoKACEIG yia TAnpogpdpnon, oe KAOe mepioxr] dmou
exdnAwvetar evdiagépov and to koivo. Qg ek Toutou,
emokepOKkape mepioodtepeg amd 50 mepioxég oe OAn
™V eENnVIK eMKkpdteia, dmou avtala§ape anoyelg Pe
TToiteg kal Tapdyovteg g Tomkrg Autodioiknong.

Evnpepwvoupe cuotnuatkd toug Epyalopévoug
O1 epyaldpevoi pag, mpwtol arm’ dAoug, opeilouy va
yvwpifouv TwG Aertoupyei n kivntr tAeguwvia. I autd:

Siopyavwoape mepiocdtepeg amd 30 evPEPWTIKESG NUEPISES
Y10 Toug pyalopévoug Hag, OTIG OTTOIEG CUMHETEIXaV
niepicodtepa and 2.000 dropa, drou Swoape urelBuvn kai
EMOTNPOVIKA TEKUNPIWHEVN TTANPOPSPNON Yia TN Asrtoupyia
™G KIVNTHG TNAEPWVIag,

AMTOCTENOUE PNVIAio NAEKTPOVIKS eVUEPWTIKG SeXTio, TTou
aneuBuvetal og GAoug Toug epyalopévoug Pag, He OAEG TG
npdo@ateg Siebveig e&eAifeig oTov EMOTNHOVIKG, TOV TTONTIKO
Kal TOV KOIVWVIKS TOpEQ, YUpw amd Tnv KVt thAepwvia.
EmmAgov, ppovtioupe yia Ty EMEKTACH TOU TIPOYPAHATOg
evnuépwong otig Buyatpikég pag etaipieg otnv EAGSa ka
10 e§WTEPIKO.




Avdrtuén kai

Aertoupyia tng Ayopdg

YneuOuvn Alaxeipion

Twv YIINPECI®V Hag

H xprion twv KIvNTdv ThAe@@vwy SIEUpUVETAI GUVEXKG, OE
Mo Kkar veapdtepeg NAIKIGKEG OPASEG, yeyovog TTou amaitei
OuVEXT] eVNPEPWar Kal agpumvion Twv yoviov. Or yoveig mpémel
va gival eVPEPWHEVOI YIa TIG SUVATSTNTEG TTOU TTPOTPEPOUV
Ta KIVNTd TNAéQwva, onwg tnv mpdofacn oe MoAEG
utnPEaieg (PWVNTIKEG KAOEIG, Sms, amooToAr Kai Afjyn
pwTOYPaPI®V Kail video, mpdofacn oto internet), ®ote va
ival oe B€on va amogaaifouv yia Tn Xprion Tou KIvitou
tnAepwvou mou Ba emtpéPouy fj 61 ota maidid Toug.

>to mAaioio autd, oty COSMOTE, wg umelBuvol Kovwvikoi
gtaipol, avayvwpiloupe t paydaia avdmtugn twv véwv
TEXVOAOYIWV Kal Twv S1adpacTikwyV PECWY, OTTwG gival To
Siadiktuo kar To KIVNTS TAépwvo, Kal, ue Ty memoidnon ot
n MESANYN Kal n cwoTr evpépwan pmopouv va
Siacgpalicouv tnv opBrj Xprjon Twv HECWY aUTWY, EXOUUE
avarmtugel pia ogipd unnpeoieg, Spdoeig kal TPwToPoulieg:

Ynnpeoieg lovikou EAéyxou

‘Exoupe avamtu&el pia oeipd euxpnoteg Yrnpeoieg Mlovikou
ENéyxou (parental control), péow twv omoiwv ol yoveig €xouv
™ Suvatotnta va eAéy§ouv v mpdofacn Twv maidiwy Toug
o€ uTinpEeoieg ou ameubivovtal amokAEIoTIKG O eVANIKEG.

e Y10 imode, ol katnyopieg a) Erotic kar B) Chat & Date
areubivovtal pévo oe eviAIKoug XPHOTEG TTou anodéxovtal
TOUG OPOUG XPIONG TWV UTTNPECIWY AUTOV
(ouprepidapBavopéving tng drdwong ét o xpriotng
givar evijAikag). Xe kdOe TepiTTwor, ol yoveig €xouv
Suvatdta va @pd&ouv v npdofacn oto mepiexdpevo
auto eite péow TN idiag Tng unnpeoiag, emAéyovtag
OXETIKI] EVTOA), £fte e éva TnAepwvnua otnv E§urmpétnon
MeAatov oto 1212 rj oo 1313. Xnpeiwon: n payr, and
oTyprj TTou evepyorioieital, EpapPoeTal Tautdxpova Kal
otg 2 katnyopieg (Erotic kar Chat).

o Méow COSMOTE my view, o1 katnyopieg Erotic Zone
kar Chat oto pevou «Wuxaywyia» areubivovtal emiong pévo
o€ eViJNIKOUG XPIOTEG TTOU arodE€XovTal Toug Spoug
XPI{ONG TWV UTINPECIOV auTwv. e KABE TepiTtwon), ol
yoveig €xouv tn Suvatdtnta va Kheidwoouv v pdofaon
OTO TIEPIEXOUEVO aUTO. 2T TepiTiwon tou Erotic Zone,
autd propei va mipaypatorioinBei eite péow g idiag g
urnpeoiag, EMAEYOVTag T OXETIK eVTOM, &ite pe éva
mAepwvnua otnv E§urnpétnon Mehatdv oto 1212 1
oto 1313. Ztnv nepimwon tou Chat, o meplopiopdg g
mpdofaong yivetal pévo péow KArjong oty E§urmpémon
MeAatav.

o O yoveig, epdoov To emBOUPOUY, PTTOPOUV va EAEYXOUV
TG KAOEIG TwV TTAISI®V TOUG TIPOG TNAEPWVIKOUG apiBuoug
UTTNPECIV TIPOCTIBEPEVNG agiag. ZuyKeKkpIPEva, TTAPEXOUE
Swpedv oTOUG CUVEPONNTEG Hag TV UTNpPesia @paynig
KAfoEWV OTIG UNnpecieg TIpooTiB€uevng agiag ewvrig TTou
Tapéxovtal péow KAfjong oe Sexayripioug apiBpoug,
™G Hoperig 901 kar 909 (amokAeioTIKG yia evANIKEG).
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Eidikétepa, o ouvdpopntiig, kawvtag to Tprjua

E&urmnpétnong MeAatdyv COSMOTE oto 1212, 10 1313 1} 1o

1200, propei va {ntrioel @payr yia ta voupepa 901 kar 909.

¢ Avarrtv&ape to ovotnua «Bad Words list», To omoio
e@apupdletar oty urmpecia Chat tng COSMOTE péow
WAP/SMS, anokAeiovtag tn duvatdtnta xpnoigormoinong
opiopévwv avdppootwy Aé&ewv oto Chat Room kai
Siatnpwvtag to Sikaiwpa va amayopeUoule T Xprjon Tou
Chat og dtopa mou mapafaivouv Bacikous Kavoveg KaArig
OUNTIEPIPOPAS.

MpwtoPoulieg
Autoppubuiong
OXETIKEG M€ TNV YeuOuvn

Aiaxeipion tou
TIEPIEXOUEVOU TWV
YTInpeociwv pag

® e ouvepyaoia pe Toug UTGAOITIOUG TTAPOXOUG KIVNTHG
wAepwviag otnv ENdSa, oupBdlape evepyd otn
Siapdppwon evég oxediou «Koivoi Kwdika Asovtohoyiag
yia TG urnpeocieg mpootiBépevng a&iag péow KIvTv
TNAEPWVWYV KAl TNV TTPOCTACIA TWV AVAAIK®WV XPNOTOVY.
2t6xo6 autiig tng Siadikaciag autoppubpiong tou kKAaSou
™¢ Kivntig TnAepwviag ival, o1 avijAikol XprioTeg va
amoAapBdvouv éva koivé emimedo mpootaaciag, OMwg
oupPaivel (8N og AANeG EUPWTTAIKEG XDPEG.

® Yuppeteixape evepyd ot Siafouleloeig mou
npaypatoroiiénkav otg Bpu§éleg, unéd tnv aryida g
Eupwmaikrig Emtporg, yia tn cdvta&n tou Eupwmraikou
Mvnpoviou oxetikd pe TNV ac@aléotepn Xprion Tou
kivntou amé maidid kai eprioug. H COSMOTE rftav
n mpwtn eAANVIKH €taipia mou unéypaye to Mvnudvio, to
Defpoudpio tou 2007, avdpeca oe akdpn 15 supwrmaikég
€TAIPIEG KIVNTHAG TNAEPWVIAG KAl TITAPOXOUG TTEPIEXOUEVOU.
To Mvnpdvio mepidapfdvel MPOTACEIG TTOU ATTOCKOTTOUV
otV ao@aAréotepn XPon TwWV UTMPECIWY KIVATIAG
Aepwviag amé aviiAikoug XprioTeG Kal TPaypatevetal
B€pata dmwg ol pnxaviopoi eAéyxou mpdofaong, n
guaioBntormoinon Kkai n emudp@waorn, n Katnyopionoinon
TOU EPTTOPIKOU TIEPIEXOHEVOU, N AVTIUETWITION TOU
TTapdvoHOU TTEPIEXOUEVOU OE TIPOIOVTA Kal UTTNPECIEG
kivntig TnAepwviag fi/kar oto Aiadiktuo.

o Yuvepyaldpaote pe tov EANnviké KopBo yia tv Acgahr
Xprjon tou Aiadiktiou (www.saferinternet.gr). Miotoi otn
@I\ocogia pag va cuvepyaldpaote pe €ykpitoug Aigbveig
kar E@vikoug Opyaviopoug, Kabwg Kal va CUPPETEXOUPE
oe mpwtoPoulieg mou eotidlouv oe {ntrjpata Kovwvikrig
YrieuBuvdtntag, 6mwg autd Tou agopouv T Aertoupyia
kai tn xprion tng Kivntig TnAegpwviag, otnv COSMOTE
otnpioupe to €pyo tou «EAAnvikou Képpou yia tnv
Aogahrj xprion tou Aladiktiou» www.saferinternet.gr,
pe tnv 18iétnta tou Xpucou Xopnyou.

MNpdkertal yia pia cuvepyaaia Tou €xel wG 0TOXOo va
eVOUVAPWDOE! TN CUCTNPATIK EKOTPATEIQ EVNPEPWONG
TOU (OpPEa OXETIKA Pe TNV ac@alr] mlorynon twv maidiov



oto Aiadiktuo, Oxi pévo PHECW OIKOVOIKIG evioxuong, aAhd
Kkar petadidovtag tnv e&eidikeupévn mMAnpo@dpnan yia
B€pata ac@alolq XPriong Twv TEXVOAOYIWV Kal Tou
Siadiktiou oToug MeAdTeG-oUVEPONNTES HaG.

0.0‘, . ®
s@ferinternet

Mpaktkég Ymeubuvou

Marketing

Ané tnv apxrj tng Aertoupyiag pag, €xoupe uioBetrioel éva
amio, &exdBapo, @INikS Kal PooItd UYog oTNV EMKOIVWVIa
He toug meAdteg pag. EiSikdtepa og B€pata tpwv kai
XPEWOEWY, EMSIVKOUE VA EMKOIVWVOULE JE CAPIVEID Kal
Siapdveia, kal va mapéxoupe kKGOe popd tnv amapaitntn
MANPOPSPNON WOTE Ol TEAJTEG Pag va €XOouV TV KaAUtepn
Suvatn kar minpéotepn evnuépwon. Katd tn didpkeia tou
2007, SnpioupyriBnkav 18ikd makéta, onwg:

o Yrnnpeoia Evnuépwong Xpriong
H unnpeoia autr npoo@épetal autdpata kar Swpedv
oToUG olkiakoUg ouvdpopntég oupBolaiou pe
mpomAnpwpévo xpdévo opihiag. Mapéxel evnpépwan otov
£VTUTTO Kal NAEKTPOVIKS Aoyaplaoud OXETIKA e TV
KATavaAworn Tou Makétou Swpedv xpdvou opIAiag tou
OIKOVOUIKOU TTPOYPdUATOG.

Méow tng unnpeoiag autrig, SAol ol meAdteg amoktouv
dpeon Kkai Siapkr unviaia evnpépwon yia T Xprion Tou
TPOYPANHATOG TOUG, EVW TOug TIapéxovtal ol €§fg
Suvatdtnteg:

e Metagopd xpovou opihiag mou dev katavalnbnke
(rollover). Aivoupe tn duvatétnta oe 6Aa ta epmopikd
S1a6éaoi1pa mpoypdppata mpomAnpwUévou Xpdvou opIiag
(C60 — C1000 & COSMOTE Anepidpiota 1, 2 & 3), va
petagépouy ta Swpedv Aemtd ou Sev katavdiwoay,
OTOV EMOPEVO pHva.

o Avafdpion tng unnpeoiag eméKktaong uroloitou.
Me tnv avaBaBuiopévn unpeoia enéktaong umoloirmou,
o ouvdpopnTrig, akdua Kal étav €xel Pndevikd uméoiro,
pmopei, kahavtag évav 4yripio apiBud, va enekteivel
Tov xpdvo opiNiag Tou.

¢ Evnpépwon umoloimou meAdtn KapTtoKIivnTig
Metd and kdbe avavéwon xpdvou (pe kdpta 1} and
Ta KAtaoTjpata), o meAdtng avtépata Aapfdver SMS
TTOU TOV EVNHEPWVEI YIA TO VEO TOU UTTOAoITTO.

o Avdmtudn twv UTIPECIWV TTEPIAYWYNS
Me pia oeipd pétpa mou AdBape, onwg n Sielpuvon Kai
N €MEKTACN TwV CUPPWVIRY Neplaywyrg pe kKaAuyn oe 170
XWPEG, He EekdBapeg kal MPOOITEG XPeWOEIG yia ta data
Kal UE PEIWON TWV TIPWV YIa EI0EPXOPEVEG Kal EEEPXOUEVEG
KAjoeig, oupdAoupe otn PeAtiotomoinon tng moidtntag
TWV TTAPEXOHEVWY UTTNPECIWY PAG.

Mpootacia Asdopévnv

Mpoocwmkou Xapaxktipa

la ) Silacpdhion Tou amopprTou TwV MPOCWTTIKWY SeSopévav
KAl TOU TIEPIEXOUEVOU NG EMKOIVWViag, SiaBétoupe TTONITIKES
ao@dAeiag kar Siadikaoieg, Kabwg kal aQUOTNPEOUG PNXAVICHOUG
eNéyxou oUpgwva pe avayvwpiopéva Sigbvr| mpdtuna.

Téoo ol pnxaviopoi tng etaipiag 6co Kai to e&eldikeupévo
TIPOCWTTIKG TNG, UTIO TO cuvtovioud Kai g Aledbuvong
Aogdeiag MAnpopopiwy, eyyudvtal Ty ac@dieia Twv
OUVOINIGY SAWY TWV TTEAGTWY HAG.

Aiaxeipion MeAatwv

MNa epdg, otnv COSMOTE, o meAdtng kai n Sikr) pag avtanokpion
OTIG avAYKEG TOU TIAPAUEVOUY Ol BACIKEG Hag TIPOTEPAIOTNTEG.

Qg évdeign g Séopeuonig pag autrig, gipacte ot diadikacia
Snpioupyiag kar odokAjpwaong evog peydAou €pyou, STIwG autd
TOU ETAIPIKOU CUCTHPATOG SIOXEIPIONG TWV OXECEWV PE TOUG
mieAdteg (Customer Relationship Management - CRM).

H @idoocoepia tng euehi§iag Kal Tou TEAATOKEVTPICHOU TTOU €XOULE
uioBetrogl, £xouv cupPdAel oucIaoTIKA OtV aMoTeAeCHaTIKSTNTA
Twv SIadIKacI®v XeIPICHOU TWV TIAPATIOVWY, YPATTI®Y Kal
TIPOPOPIKKY, SIAPOPOTIOIVTAG TOV TPATTO SlaxeipIorg Toug

Kal HETATPETOVTAG TNV EUTEIPIA KAl TN YVWOT) O PNXavIoHoUg
TPESPAEYNG Kal EYKalpnG IKAVOTTONONG TWV avayKey, HE CTOXO TN
Snpioupyia kAipatog alomotiag Kal Ty evioxuon g motdtTag.
2e pnviaia Bdon), Siaxeipildpacte mepimou 800 yparrtég
emonpdvoeig-riapdrova meAatwv kai 600 e-mails, og xpdvoug
mou Sev Eemepvoulv TG 2 epydoileg NPEPES YIa Ta Trapdrova

Kal TG 2 epydOIUEG WPEG YIa Ta e-mails.

Av kai Ta mapdrnova twv meAatwy, o pnviaia Bdor), dev Eemepvoulv
70 1% TwWV CUVONIKWV EMAPWV TG CuvSpOpNTIKAG pag Bdong,

n Baputnta rou Sivoupe ot Siepyaocia Siaxeipiorig Toug ival
oAU peydAn, avayvwpidovtag 6t n a&lormoinon g «Pwvrg»
Tou meAdTn eival n) kivnTrpia SUvapn g emrtuxiag Kai g
SiacpdaNiong molotk@v oxécswv padi tou. Me dedopévo du

Ta mapdmova anmoteAoUv onpavtiky Tmyr TANEOQOPI®Y Yid ToV
evromopd mbavav aduvapiv otg SpactnPISTNTEG Pag, alAd
Kal JEOW TWV TIPOTIPHCEWY Kal TV TIPOCSOKIGV TOU TIEAdTH,
otnv COSMOTE petagpdloupe kGbe €xgppacn Sucapéokeiag
1| emorjpavon og unédeign BeAtinong, otoxelovtag oy MAren
a&lomoinor] Toug.

6.27 Aiaxeipion Alucidag

Mpopunfeutwv

Me otéxo ) ouvexi| BeAtiwon Tng MOIGTNTAG TWV UTTNPECIOY
pag kai v eappoyn kai ) Siddoon twv apxwv Etaipikrig
Kowvwvikrig Eubuivng, éxoupe gicaydyel avdloya kpitripia otn
Siadikacia emAoyrig Twv MpopnBeutwv pag, avayvwpifovtag ot
a) n KOIVWVIKH pag amédoon Propei va ennpeactei ano tig
Spaotnpidtnteg Twv MpopnBeut®y pag,

B) eival eubuvn pag va SiapopPOVOUNE KOIVWVIKA

Kkai epifalovtikg mpdtuma,

Y) €ivai eubuvn pag va avarrtioooupe to SidAoyo Kal,

drmou xpelddetal, va ekmaideUoupE TOUG CUVEPYATEG PaAG

yia tg mpaktikég Kovwvikrig Eubuvng mou akohouBoupe.

Katd ouvéneia, cuppetéxoupe dhol otny mpoomddeia yia
TNV EPAPHOYH apX®WV TTou agopoUv Topeig omwg n Yyeia,

n AcpdAeia kai n) MNepiBaMovtiki Aiaxeipior, og oAdkAnpn
™V aAucida Twv TMPounBeuT®Y.

Katd ) Sidpkeia tou 2007, enegepyaotikape tov Kadika
Heikrig Ayopdg, tov oroio, dtav odokAnpwbei n etaipikn
Siadikaocia uioBétnorig tou, avapévoupe St Ba oéfovtal

kal Ba akolouBouv dhol ol cuvepydteg pag. H cuppdpewon
Twv ouvepyatwv pag pe tov Kddika Ba amotelei kpitripio ot
Siadikaoia emhoyrig kar a§loAdynorig toug ané tv COSMOTE.

O Kbdikag HOkrig Ayopdg Sev kukhogpdpnoe evidg tou 2007,
Si6u Sev éxel akdpa ohokAnpwOei n Siadikaoia g ecwtepIkig
SiaBouleuong yia v amodoxr] Tou and OAeG TIG OPYAVWTIKEG
povadeg mou epmAékovtal. Avapévetal 6t Ba odokAnpwbei péoa
oto 2008.
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/. lepiBalovuikn

YmeuBuvotnta

ASyw Tou avtikelpévou pag, ouykataleyOpaote ot eTaipieg e pIKkpr emidpacn oto mepifdMov. Map’ dAa autd, oi Spactnpidtnteg,
Ta Mpoidvta Kal ol UTIPECieg pag avaiiovtal, OoTe va avayvwpioTolv ol aAMnAemSpdoeig Toug pe to mepifdAov, Kal iepapxouvtal
ME TN Xprion £YKUPWV Kal EMOTNHOVIKA TEKUNPIOPEVWY peBodoloyiwv cUugpwva pe T omoudaidtntd Toug.

‘O)eg o1 etaipieg tou Opidou COSMOTE 6a epyactolv cuotnuatikd ta 2 emépeva xpdvid, yid Tov TIEPIOPICHO
Tou TepIBalovTikoU Toug amoTuUNWHATOG.

Mepifaliovrikn

YnieuBuvotnta
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AvakukAwoipa

YAIka

Axtivofolia
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/. lepiBalovtikn

YmeuBuvotnta

H 8¢opeuon dAwv pag otnv COSMOTE yia tnv mpootacia
Tou mepiIfdAovtog ekppdletal and tnv mepiBallovtiki pag
oAtk Kai yivetal mpd&n péca amd tnv avdmugn tou
Yuotrpatog Mepifarovtikig Aiaxeipiong, katd ISO
14001/2004, mou Siémel tn Spactnpidtntd pag.

2o mhaicio tou ev Adyw Xuotrpatog lMepiBalovtikig
Aiaxeipiong, meplodikd a§iohoyoUpe tnv mepiBalovtiki pag
emidpaon, Aapfdvovtag uméyn tg SpactnpIdTnTES, Ta
TIPOoIGVTa Kal TIG UTNPEeaieg Tou dueoa 1 éupeoca emdpouv
oto mepifdAov.

MapdMnAa, AapBdvoupe ta pnvipata SAwv Twv
evOIaPEPOPEVWV PEPRY, OTIWG N TOTIKI KOIVWVid, ol HETOXOI,
ol ipounBeutEg, ol gpyalduevol. Me tov Tpdmo autdy,
e&ao@alifoupe v MAPKEIA Kal TNV AMTOTEAECUATIKOTNTA TOU
Yuotrpatog MNepifalovtikrg Alaxeipiong, alAd kai tn cuvexn
BeAtiwon tng mepifalovuikiig pag emidoong.

AvdlAuon Lroixeiwv/

AnoteAéopata

AvalUoape dAeg pag tig SpactnpidtnTeg, Ta MPOIGVTa Kal TG
UTTNPECIEG Pag avagopIkd PE TIG EMITTTWOEIG TOUG OTO
riepIBdAov kai mpoomabrjicape va BeAtidcoupe thv
nepiBalovtikn pag emnidoon, kabopilovtag Seikteg, BEtovtag
otéxoug Kal AapBdvovtag pétpa oikovopikd Biwoipa.

Yiyoupa ta anoteAéopata givar evBappuvtikd.

To onpavtikdtepo emiteuypa givai n Koivp S€cpeucn SAwv
Twv gpyalopévmv o évav Kkolvé okomd: ol dvBpwroi pag
va eivar 1ISiaitepa guaicOnTomoInuévol Kai KIvNTomoInuévol
ota {nujpata mpootaciag tou mepIBdAlovTtog, kar va
avtanokpivovtal mpdbupa o kABe mpdokhnon amd v
€TaIpia Kal TNV KOIVWVia yia EVEPYEIEG TTIPOG AUTH TNV
KateuBuvon.

KatavdAwon Evépyeiag -

MetpeAaiou yia
2tafuoug Baong

Mpokeipévou va mapéxoupe adidAeInta TG UTMPEsieg Hag oe
OAn v eMnvikn emikpdtela, eykabiotoupe 2tabpoug Bdong
(2/B) oe amopakpuopéva onueia dmou n mapoxr PpeUPATOG,
p€ow tou Siktuou tng AEH, eival Suokohn rj adivatn. Exei
xpnolpomoloUpe nAektponapaywyd evyn (YevviTpIeg) Tou
AertoupyoUv oAéKkAnpo to 24wpo.

H peiwon katavdAwong evépyeiag mou metuxape, frav 8,52%,
n omoia mporiABe amd tn peiwon g xpriong 24wpwv H/Z,
al\d kai ) xprion ewtofoAtaikev o 37 Ztabuoug Baong
£€wg ofjuepa.

>ta péoa tou 2007, Eekivijoape ) CUCTNUATIKY PETPNON
kauoaepinv og 160 yevvritpieg 24wpng Aertoupyiag, Ye otoxo
) Siacpdhion tng opBrig Toug Aertoupyiag.

Yuvexioape Tnv eykatdotach KAIPATICTIK®V cuoTnudtwy free
cooling, pe otéxo tnv e&oikovéunon evépyeiag. Evidg tou
2007 eykataotjoape 109 ocuotrjuata, avefdlovtag to
OUVoAIkS apiBud ota 1.255.

Aépieg Ekmmopmiég and tnv kauon netpelaiou oe X/B, tévol CO2
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Avrtiotoixn pe tn peinon katavdAwong netpeAaiou frav
Kail n peiwon exkmopnwv CO2 katd 8,52%.
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Katavalwon Evépyeiag -

PsUpatog otoug
Xwpoug MNpagpeinv

O uynAég pubpdg avdmtugng g etaipiag pag, oe dAoug Toug
TOWEIG, £XEl WG CUVEMEeIa TV au&non Tou amacxoAoUpevou
TPOCWITIKOU, dPa KAl TwV XWPWV YPAPEIOU, JE avTioTOIXN
enidpaon kai oty avgnon tng KatavdAwong NAEKTPIKAG
EVEPYEIQG.

EuaicOntormoinpévor otig ouvéneieg mou Tipokalei n katavawon
evépyelag oto mepIBdlov, SievepyoUpe OUVEXEIG PETPHOEIG Kal
AapBdvoupe pétpa, mpokeipévou va PeAtivooupe TG0 v
anédoon Twv KAIJATIOTIKGV 600 Kal Ty anédoon twv

poVAdeg QwTICHOU, e OKOTTO T PEIWOTN KATavaAwong EVEPYEIAG.
Av kai o otéxog yia to 2007 rjtav n peinon katavalwong
nAeKtpIKig evépyeiag katd 5%, autri au§rOnke katd 29,6%.
Auté ogeiletarl kupiwg:

1. Xnv mpdobeon evdg kuipiou ypageiwv (Mpwnv amobrjkeg
Metapdpewong) kai T HeTapopd MPOCWMIKOU and KTipio TTou
Sev mpoopeTpolvtav Adyw cuoTéyaong pe AN taipia.

2. >to 1Siartépwg Beppd kalokaipl Tou 2007 Tou oSriynoe oe
augnon évtaong Aertoupyiag KAIHATICTIK®Y.

3. Xe mBavri eNir culMoyr| oToixeiwy, Kupiwg To 2006, TTou
Siagaivetal amnd tn SiakUpavon Twv TPIKV TEAEUTAIWV ETWV.

Amé o 2008, n katavawon evépyeiag Ba ekppdaletal cuvolikd
ot ekmopmnég CO2 avd epyaldpevo avd £€tog.
2téx0¢ gival n otadiakr| peiwon g exmoprrig CO2.

Exmopmnég CO:2 ané tnv Katavalwon H.E. ota lpagsia
(Kneiciag 44 A’, T, Knepiciag 95-97, Axapvayv, EGoopog, Metauépepwan)
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Katavdlwon HAextpiknig Evépyeiag ota lpagpeia
(Kngioiag 44 A/, I, Kneiciag 95-97, Axapvwy, Eboopog, Metapéppnon)
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PWTICTIKWY Povddwy, Toug SUo PacikdTtepoug TTapdyovTeS
Katavalwong evépyeiag ota ypadgeia. Amé to 2006, n
COSMOTE £yive pélog tou eupwraikol TIPoYPAuPaTog
Greenbuilding, epappdélovtag mAotikd pétpa peiwong
Katavahwong pevpatog os éva amnd ta peyaitepa Ktipid g,
otnv ABrva, otnv 086 Axapvav. Emevdiovtag otnv texvoloyia,
e@appooape pebddoug eAéyxou Kal eykataotrioape VEeg

2006 2007

Y10 mhaiolo autd, Ba yivel EMEKTAcN TwV PETPHOEWV Kal O GANEG
Aertoupyieg g etaipiag, onwg: a) n B€ppavon Twv KTpiwy Twv
YPAPEiwV Kal Ta KaUoIpa TwV ETAIPIKWY OXNUATWY yia ta uypd
kauoiya, kai B) n katavdAwon PeUPATog OE KATACTHPATA Kal O
2/B, yia To pelpa.

Oa Siacpaliotei n opBdtnTa Kail n akpifeia Twv oToIXEiwy.
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/. MNepifarovtikn

YmeuBuvotnta

YAikd Xuokeudaoiag
twv lMNMpoioviwv pag

Katd ) Sidpkeia tou 2007, Sev emteuxOnke kapia peiwon tng katavdAwong UNIKOV cuckeuaociag, Adyw tng ueydAng avgnong katd
43,13% twv tepaxiowv ouckeuaciag, wg amotéAeopa Tng avtiotoixng auvgnong g nmehateiaknig pag fdong. BePaiwg, otnv COSMOTE,
ané to PePpoudpio tou 2007, emevduoape oe 1.000.000 pihikég mpog to mepifdAov Blodiaomipeveg cakoUAeg, avtikabioTwvTag Tig

Ta\I€G OaKOUAEG CUCKEUATIag, Yia XPrion 0TO CUVOAO TwV KATACTNPATWY pag o€ etjoia Bdon. Ztéxog yia to 2008 eival n eméktaon
Tou pétpou Kkai otny alucida kataotnudtwy FTEPMANOXZ.

Katavalwoeig YAIk@V yia tig Zuokeuacieg twv MNMpoidviwv pag
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AHEE TnAemkoivwviakog
ESomAiopog

H COSMOTE eivai n mpwtn etaipia Kivtrig tnAepwviag otnv EAASa mou, avtamokpivopevn oTi§ amaitioel§ thg OXeTIKG vopobeoiag

(MA 117/2004), cupBAiibnke pe tnv etaipia Avakukdwon Zuokeuwv A.E., to povadiké Zuloyikd Zuotnua Avakikdwong HAektpikol
& HAektpovikou E§omhiopou.

2to m\aioio tou oxetikoU Tepifallovtikol mpoypdupatog tou Xuctripatog MepiBalovtikiig Aiaxeipiong, mpowBoupe mpog
avakUuKAWon OASKANPN TV TOCATNTA TOU TNAEMIKOIVWVIAKOU €EOTTAICHOU TIOU amOCUPOUE. XUVEXHG OTOXOG Eival I eVAANAKTIKN
Siaxeipion tou 100% tng mapamndvw mocdtntag mou amocUpetal.

Avakuklwon TnAemkoivwviakou EEomAicpou og tévoug
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Avakiuxkiwon Kivntov

TnAepwvwyv, Mmatapiov
& Ateooudp

To 2007, emekteivape To MPOYPAMHA AVAKUKAWGNG TTOU
ulorroioUpe pe emtuxia amé to 2005, kabiotwvtag ektdg and
Ta amokAgIoTIKA KataoTipatd pag kai ta 417 katactripata
g FEPMANOZ og 6An tv EMdAda, onpeia culoyiig kivntwy,
a&eooudp, pratapiov kal pgehavodoxeiwy, pe 1én onuavtikd
amoteAéopata. Xtéxoq yia to 2007 fjtav n culoyr 5 kKiAwv
ouokeuwv KIVATHG thAepwviag kal a§eooudp avd onpeio
ouNoyr|G, kal cuMéxBnkav 16,6 kKiIAd. To 2007,
ouykevipwOnkav cuvolikd 1.326 kIAG ota Ktipid pag, ota
arokAeiotikd kataotipata COSMOTE kal, to teAeutaio
Tpipnvo tou 2007, ota kataotrjpata FEPMANOX e 6An

v EAN\&Sa, amotéleopa tng euaicbntomoinong kai tng
Kivntomoinong téco twv epyalopévwv tng COSMOTE

600 Kal Tou Kolvou. Xtéxog yia to 2008 eivar n culoyr

10 kiAv amoPAritwv avd onpeio cuAoYIG.

TéMog, pe anmdhutn emiyvwon tng eubuvng mou pag avaloyei
oty nmpootacia tou mepIfdilovtog, avalapfdvoupe evepyd
pOAo otnyv evnpépwon Kai v guaicdntormoinon Tou Koivou,
péca amé mpwtoPoulieg MKoIVwVIag Tou apopoulv
€181kdtepa v avakukAwon, Ye padikr emKkovwvia

Kkal Snuoaidtnta.

(OsmoTe / ‘

O OMupmmiovikng kai MpeoBeutrig Kovwvikrg Eubuvng COSMOTE,
Muppog Afjuag, xpnoiporolei Tov KdSo avakukAwong

\won

COSMOTE. ﬂbwfoﬁoukia yia o 1epidAAov

€41



/. MNepifarlovtikn
YneuBuvotnta

2 UCOWPEUTEG LtaBpwv
Bdong

Mpokelpévou va mapéxoupe otoug MEAJTEG HAG ampOoKOTTTd
TIG UTINPECIEG Pag, €xoupe epodidoel Toug X/B pe cuotoixieg
OCUCOWPEUTWY TTOU EvEpyoTTolouvTal dtav rapoucidalovtal
mpoPArpata tpogpodoaiag.

‘Otav o kUKAoG {wri§ TwV CUCCWPEUTWV ohokAnpwbei, autoi
ouMéyovtar ané e&eISikeupéva cuvepPYEia Kal HETAPEPOVTAl OE
TTIOTOTOINUEVEG EYKATACTACEIG, TIPOKEINEVOU VA avVaKUKAwOOUv.

To 2007, mpowBribnkav mpog avakikAwon 45,6tn TEtolwv.
2toxo6 pag to 2007 rtav n evalaktikr Siaxeipion tou 100%
TWV AMTOCUPOHEVWY CUCCWPEUTWY, KAl Autog EMTEUXONKE, Pe
amotéAeopa va mpowbnBoulv mpog avakikiwon 45,6tn
ouoowpeutwv Pb — 0&€og. Xe 6,11 apopd to 2008, o oTdX0g
mapapével o idiog.

Katavdlwon kai
Avaxkuklwon Xaptiou

H avakikhwon xaptiou givar pia mpaktiki mou n COSMOTE
aKkoAouBei emi ogIpd eTwy, yI' autd Kkai ol gpyaddpevol givai
e€oikeiwpévol pe tn diadikacia. Zuotnuatonoldvtag to €pyo
™G avakukAwong, divoupe @Onon yia kaAUtepeg emMSSoEIG.

H mpoomdBeia yia opBoloyikr Xprion Twv QUOIKWY TTIOpwY
agopd Kai T peiwon Katavddwong kal avakUikAwong xapTiou.
H mpoondBeia suaicBntomoinong twv epyalopévamv
ouvdudoTnke pe Tt SuvatoTtnTa EKTUTIWOEWY Kal
pwtotumnnong dImArig dyng.

O1 otdxol yia to 2007 ftav:

1. peinon KatavdAwong WToTUMKoOU XaptioU g MocooTtd 5%,
2. avakUkAwon @wTtoTtumkoU xaptiol o mocootd 10% autou
TTOU ayOpPAoTNKE.

Katavalwon vepou ota ypageia tng €raipiag

10 9,56

m3 avd gpyalopevo

2004

Katavalwon Nepou

H katavdlwon vepou amd tnyv etaipia pag givar évag

mapdyovtag Tou S CuVOEETal e TV TTAPAYWYIKY) Uag
SpactnpidtnTa, Kal n XPrjorn Tou armooKOTIEl ATTOKAEICTIKG

OTNV UYIEIVI Kal TV KaBapidtnta Twv XOpwv YPAPEinv Kal Twv
kataotnudtwy. ‘Olol o1 epyaldpevol mpoomiaboUpe va Peiwvoups
otadiakd v katavahworn vepou. H katavalwon to 2007 avii\Oe
ot 6,29m3/ epyalépevo (14.423m3), eved to 2005 rjtav
7,02m3/ epyalbpevo (15.862m3).

Oa mipénel va onpeiwbei 8@ ST ta otoixeia tou 2006 Sev
gival akpifr), yiati Sev umrjpxe cuoTnuatikn apxelobétnon

Kal TTapaKkoAoUBNar| Toug, KATI TTou Yivetal TIAEOV.

O otdx0g yia to 2008 eivar n mapakoAouibnon Kkai n peiwon
™G Katavalwong katd 1%.

€42

6,29

2007

Ta amoteAéopata rjtav evBappuvtikd. Aedopévou o1, To
2007, metixape peiwon tng katavdAwong katd 26%, autd

TO MOCOOTS PTOPEi TNV TpaypatkdTnta va sival pIKpOTePo,
AOyw xpriong moodtntag mou gixe ayopaotei to 2006.
Yiyoupa, épwg, n Tdon eivar MwTIKy.

‘Ocov apopd tnv avakikAwon, avakukA®Bnkav ouvolikd
26,5tn, yeyovog mou avtiotoixei oe 89,8% tng moodtntag
Tou Xaptiou Tou gixe ayopaotsi (29,5tn).

la v opBdtepn aneikdvion tng emidoong, to 2008, o Seiktng
Ba agpopd v kabapr] ToodTnTa Tou anmocTtENETaAl TIPOG
avakUukAwar, ave§aptitwg ayopwy, dnhadr «MNocdtnta xaptiou
mou avakukAwvetal/Epyaldpevo/ Etogy. Ztdxog gival n at§non
NG moodtntag xaptiol MMpog avakukhwon katd 10%.



KatavdAwon kai AvakukAwon Pwtotumkou Xaptiou

Moodtnta (tn)

D Katavaiwon

7.10] MeAavia

Amé ta mpwta xpdvia Asitoupyiag tng, n COSMOTE uiobetei
TONITIKY| yIa TN Siaxeipion Twv PeAaVOSOXEIWY TWV EKTUMTWTWY
KAl TWV TOVEP TWV PWTOTUTTIIKWY PNXAVNHATWY.

O otéxo0g yia to 2007 rjtav n emavaxpnoiyoroinon tou 20%
TV ayopacBévtwyv pehavodoxeinv kal Tévep.

Xdpn otn cuctnuatiki avuueTwmon tou {ntrjpatog, to 2007
emteUxOnke n emavaxpnoipornoinon tou 45% twv
pelavodoxeiwv kar tévep. Ta dxpnota tepdxia odnyrbnkav
mpog evalakTtikr Siaxeipion.

la to 2008, otdxog ival n emavaxpnoipornoinon tou 30% twv
véwv Kkal n evalaktikr] Siaxeipion tou cuvohou (100%) twv
axpioTwv.

711 | Aimavuka

2nuavtikr) oIkoAoyIKN onuacia mapouaciddel n amo@uyr| TG
anéppiPng oto mePIBAAOV TPRHATOG TNG TOCATNTAG TWV
NITTQVTIK®WVY TTOU XPNOIPOTIOIoUVTAl OTIG YEVVITPIEG OUVEXOUG
Aertoupyiag twv X/B.

O otéxog yia to 2007 ritav n evaAhaktikr Siaxeipion og
mocootd 100% twv AA.E. (AméBAnta Amavtikd kai ‘Eaia)
TTOU TIPOKUTTOUV amd T ouvtripnon twv H/Z twv /B, kai
eMTEUXONKE XdPN OTIG MAPAKATW EVEPYEIEG PAG:

Enevduoape otnv gykatdotaon eidik@v kddwv culoyrig o
kaBe Z/B pe yevviitpia 24wpng Aertoupyiag. Méxpi to télog
tou 2007, tomoBetr|Onkav cuvolikd 609 eidikoi kadol, evw
oUMéExBnkav Tpog evalhaktikr Siaxeipion 3.618 Aitpa AAE.
MapdaMnAa, cuvepyaldpacte pe TMOTOMOINUEVO POpPEA TTOU
oUuMéyel kal Ba otélvel Tpog avakUukAwan OAn tnv mocdtnta
NITTQVTIKWV TTOU aTToPPITITETal KATd Tr CUVTHPENON TWV
YEVVNTPI®V.

! Avakukhwon

Extdg and toug e181koUg kddoug cUANOYG TwV AITavVTIKGY,
tonoBetricape 10dpIBpoug KGSoug oToug omoioug
ouMéyovtal Ta avalwoiga and TiG CUVINPHOEI§ TwV
yevvnpIdv (piktpa, 1pdvteg KAL) kal odnyoulvtal Tpog
evalaktikr Siaxeipion.

Padiokupata

H ouvexrig evnpépwon tou Koivou yia ta emimeda eKMOPTIG
padiokupdtwv améd toug /B cuviotd kipio kabrikov pag.
la to Adyo autdy, mapakorouBoulpe cuvexwg ta emimeda
£€vTaong Tou Mediou EKTTONTIAG TWV KEPAIWY HAG.

Méoa oto 2007 nmpaypatonoijoape 80 petprioceig. O1
SerypatoAnmukég autég petprioelg Sievepyouvtal amd
£&eI18IKEUPEVOUG AKTIVOPUGIKOUG TTOU XPnaiorololyv amdluta
a&iémoto kai Siakpifwpévo, amd ave§dptnto epyactriplo,
e&omAiopd. Emmpdobeta, mpaypatomoii®nkav 20 mepimou
petprioeig and avegdptntoug @opeig (Mavemotrpia, E.EAE.).

MapdAnAa pe tig SelypatoAnTtikég PETPOEIG, Yivetal
ouvexig mapakoloubnon tou nAektpopayvntikou mediou amd
otabepoug oTabpols PETPNonG, VK Ta AMOTEAECHATA TOUG
eival ot 81G6eon tou Koivou.

Ytnv COSMOTE, mapakoAouBouUpe tnv eykatdotaocn Kai

™ Aertoupyia otaBepwv otabuwv pétpnong amdé to EBvikd
Metodio MNoAutexveio. Autoi ol octabpoi eykabictavtai

oe «euaioBntay onueia o 6An tn xwpa. Qg Tétoia voouvtal
onpeia Kovtd o OXOAeia Kal OE TTUKVOKATOIKNMEVEG TIEPIOXES.
Méoa oto 2007, eykataotddniav 36 emmAéov otabpoi, ue
amotéAeopa va avéBel o cuvoAikdg apiBudg toug otoug 57.

2téx06 yia to 2008 eival n eykatdotacn ndvw amnd 50
otabpwv.

2KOTIO €XOUHE Tr OUVEXI] Kal armPAOKOTTTH EVPEPWOT TOU
KolvoU yia ta emineda tou nAektpopayvntkou mediou améd
TG Kepaieg KIVATHG TNAspwviag, kabwg kal amd dMeg TnyEg,
SMwG: KePaieg eKMONTHG padlopwvou Kal tnhedpaong. Ta
otoixeia Twv petprioewv Ppiokovtal otn SidBeon Tou koivou

péow Kai tng IotooeAibag www.pedion24.gr
€43



8. Koivwvikij

YmnieuBuvotnta

Ytnv COSMOTE e@appdloupe éva poviélo Etaipikrig Kovwvikrig Eubivng, okomdg tou omoiou eival n fidoipn avdmtugn tou
opyaviopou, og cuvduacopd pe v eunpepia SAwv dool ennpedlovtal and tg SpactnPISTNTEG Hag, HEOW TNG CUVEICPOPAG Pag
oTnV KAAUYN Twv TPAYPaTiKwv avaykev kal otn BeAtiwon tng moidtntag {wig Twv KAaToikwV TwV TOTIKWY KOIVWVIKV OTIG OTTOIEG
SpacTtnplomnololpacte.

‘Exoupe avarrti&el moAamAég Spaotnpidtnteg, unootnpidovtag g SECPEUOEIG pag amévavtl oTny KOIVwvia yia ouvelogopd
OTOUG €XOVTEG avdyKn, KaBWg Kal yia Tnv mapoxr| umooTtrpIgng yia tn Snpioupyia Twv HEAOVTIKWV EVEPYWY TTOAITGV.

Koivwvikn

YnieuBuvotnta

€44



‘lon npéoPacn
Kdl KOIVWVIKN
évra&n Atépwv
Me Avarnnpigg

‘logg eukaipieg
otV ekmaideuon
Kal OTIG TEXVOAOYIEG
TIANPOYPOPIDV

Avakougion tng
KoIVWViag Kai Tou
mepifailovrog
aTo TIC CUVENIEIEG
(PUOIK®V
KATaoTpo@®wV

€45



8. Koivwvikn
YmreuBuvdtnta

Xaptng Koivwvikrig
Enidpaong

Evotnteg

Koivwviki YneuBuvétnta
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Mpoypappa

Epyopetpiké Mpdypappa «EAa otov ABAnTiIopd»

Oeopog Aydmng «SMS MNMpwtoxpovide»

[Napaotdoeig yia maidid mou voonAeUovtal oe voooKkopeia

Kkal 18pUpata

Exotpateieg MNpoAnmuikig latpikiig yia tnv akpitiki mepipépeia
Evioxuon koivwvik@v mpwtoBoulidv yia ta maidid

COSMOTE - EAAG6a

E@elovtiké Mpdypappa evioxuong twv Opgavotpopeinv
kal twv Oikwv Euynpiag
Aiopydvwon eoptactikwv ekdnAwoewv yia tnv MNpwtoxpovid

AMC - A\Bavia

MNpdypappa «Akouce ta éveipa Twv TMAISIBVY UE OTOXO
TNV KOIVWVIKOTIOINGN 0p@avay Kai avamnnpwy maidiov
péow TNG TEXVNG

EBvikoi ZxoAikoi Olupmakoi Aywveg «GLOBUL START»
pe otéxo t dnpioupyia aBAntikrig kouAtoUpag Kal

™V Mpowbnon g Quoikrig Spactnpidtntag

GLOBUL - BouAyapia

Ymootpi§n EVNUEPWTIKIIG EKOTPATEIAG KATA TWV VAPKWTIKGV
yla Toug VEoug

Ynootipi&n yia tn Ogpaneia Ppépoug and Bapid acBéveia
AidBeon apiBuou yia tn culoyr Swpewv

COSMOTE - Poupavia

Evioxuon twv naidikav xwpidv SOS - Eoptacudg
Hpépag tng Mntépag

Anpioupyia maidétonwyv oe Zkéma kai lkootfdp
BaAkavikég maidikég Siaywviopsg MNpwtwv BonBeidkv

COSMOFON - nf[AM

Ymootjpi§n opyaviopwv Kal cwuateiwy yia to maidi

‘Opidog FTEPMANOX

lon MpdéoPaon kai
Koivwvikn ‘Evta&n ApeA

s

AvdArtugn umnpeoi®v KIVTrG ThAEQwviag yia thyv ion mpéofacn

Kal KoIvwvIKr) évtagn Atépwv pe Avarnpieg

Kupiog Xopnydg tou mpoypdppatog SmartEyes yia dtopa

pe mpoPArjuata épacng

Avarrtuén moAuyAdwooikou cuotrjpatog Sign2Talk yia tn petatporr)
NG TANPOPOPITG TNG VONUATIKIG YAWOOAG o€ OpINOUPEVN Kal avTioTpopa
Evioxuon mpoypapudtwy gopéwv mou unootnpifouv Atopa

pe Avarnpieg

COSMOTE - EANAGSa

Yrootripi&n tou Ivotitoutou TupAwy Mabntwv péow tng SidBsong
TeEXVOMoYIKoU EOTANIGHOU

AMC - A\Bavia

Yrnootjpign g EBvikrig BiBAiobrikng yia dtopa pe mpofArjpata
Spaong «LOUIS BRAILLE»

GLOBUL - BouAyapia

2uvepyaoia pe tnv EBvikr) ‘Evwon Kwe@wv kal mpoo@opd ota péin
G Evwong 3 exat. Swpedv pnvupdtwv Pe apopr] T CUPTAP®oT
3 ekart. ouvdpopntwv COSMOTE

Yrootripign mpoypappdtwy tng EBvikrig Evwong Kweaov

COSMOTE - Poupavia

Mpwrtoxpovidtiko «kMATKO KAPABANI yia ta maidid pe avamnpieg
Yrootrpign 1&pupdtwy yia Atopa pe Avarmnpieg

Yrnootjpi§n avBpwmoTikig eKoTpateiag pe oTtdXo TN

BeAtinon twv cuvbnkwv Siafiwong otoug Oikoug Euynpiag
Avarahaiwon Twv KTtpIakev gykataotdoewy tou EBvikou
Wuxiatpikol Nocokopeiou oto Demir Hisar

COSMOFON-nlAM




Evotnteg

Koivevikn YrmeuBuvétnta

otig Texvoloyieg MAnpogopiwv
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Mpdypappa

* MNpdypappa Yrmotpo@iwv yia Tty eNAnVIKN TIEpIQEPEIa O€ VEOUG amd
11 vopoug tng ENAdag pe 181aitepeg oikoyevelakég avdykes, ®OTE va
MTTOPECOUV Va GUVEXICOUV TIG OTTOUSEG Toug

COSMOTE - EAAG6a

* [Mpdypappa Ymotpogi®y yia Tty evioxuon tng akadnpaikrig emidoong
15 omoudaotav
* Kataokeurj Snuotikol oxoleiou ato Labinot yia t @ilo&evia 70-75 maidiv
* Ymootipi€n tng mpwtoBouliag «lpamtd Mnvipata amd to Zxoleio otoug
loveicy oe ouvepyaoia pe to Y. MNaideiag, pe otdxo tov mepiopiopd
TWV AMoucI®V TV MaIdI®V armé To oXoAeio
Exnmaibeutiké mepifarovtiké mpdypappa «lpootdteuoe ta amobépata
vepoUy, o€ ouvepyaoia pe To Ymoupyeio Maideiag

AMC - AABavia

Mpdypappa EmayyeApatikou MNpooavatohiopou kai Mpaktikrig
Acknong oty etaipia

Kupiog Ymootnpiktig tou Turjpatog ThAemkoivaviov tou
TexvikoU [Mavemotnpiou thg Zé¢piag

Mpdypappa Ymotpogi®v yia VEoug EMOTHHOVES
Ymootnpiktrig Tou MNpoypdppatog «Etoipog yia tnv Emtuxiay
e otéxo TV elpeon SwPewv yia umoTPoYieg o Padntég

JE KOIVWVIKOOIKOVOLIKA TipoPAripata

GLOBUL - Boulyapia

ZupBouleutiké mpoypappa Emayyehpatikot MpooavatoAiopou yia véoug
Mpodypappa «Ymotpogieg COSMOTE yia Néoug Emotripoveg»

YIa QOITNTEG TavemoTnpiwy Kal umootrpi§n mpoypappudtwy Epguvnikov
Kévtpwy oe ouvepyaoia pe tn Bakavik ‘Evwon MepiBdlovtog

COSMOTE - Poupavia

Mpdypappa evnpépwong yia v e&dAendn Tou amokAeIopou

Twv maibi®v amd v ekmaideuon

Mpdypappa avtaMayrig omoudaotwy otnv Eupdnm péow tou Siktiou
tou Aigbvoug Opyaviopol Portntav twv Olkovopikey kal Epmopikay
Emotnpav (Association Internationale des Etudiants en Sciences
Economiques et Commerciales - AIESEC) ka1 tg Emtporrig twv
Portntav YnArig Texvoloyiag (Board of Students of Technology - BEST).
Zuppetoxn otnv MNpwtofoulia tou Mavemotnpiou

NotioavatoAikrig Eupwmng (South East European University-S.E.E.)
e otéx0 TNV MPooPacn Twv oITtNT@V oTnv ayopd epyasiag

COSMOFON - nTAM

Mpdypappa Yrmotpogpiwv G Youth. EmPpdfeuon pepovapévav 1
opadikwv mpoomabeidv VEwV Pe EU@acn oTov TopEa TG exmaideuong

‘Opilog
FTEPMANOX

7

VETIEIEC

7

olIvwviag¢ Kai Tou

K
Puocikwv Kataotpopwv

MepifdAlovrog amod TG Xu

Avakougion tng

Mpoogopd xpnpatikiig evioxuong oto Eidiké Tayeio Avupetamong
Extdktwv Avaykav tou Ymoupyeiou EBvikrig Oikovopiag kai Oikovopikav
Opyavwpéveg emxelprioei kab’ 6An T Sidpkeia Twv MupKayldv amo
OUASEG TEXVIKWY TNG £TAIPiag MPOKEIUEVOU va KaAUPouv e emTuxia
T0 GUVOAO TWV AUENUEVWY THAETTIKOIVWVIAK®Y aVAYKWOV

Zuvdpoypr ebBeloviwv epyalopévmv pe otéxo ) SieukdAuvon kai

v eEUMMPETNON TWY AUECWY AVAYKWY EMKOIVWVIAG TWV TTANYEVIWV
Mapoxr| dieukoAivoewv otoug mAnyévieg ouvdpountég COSMOTE
Evepyomoinon tng Ymnpeoiag «MPOXPEPQ» yia tn Sievépyeia
tnAepapabuwvinv

Ymootpi§n oToug apIcTOUXOUG MMPWTOETEIG POITTEG TWV TTANYEICKV
TEpIoXwV péow twv Yrmotpogiov COSMOTE 2007-2008

Yrootipign tng opddag tou Oedtpou tou Néou Kdapou yia thv
TIpayHatonoinon ogipdg MapacTtdoEwy OTIG MUPOTANKTEG TIEPIOXEG
Oikovopikrj evioxuon yia v avaddowon 100 otpeppdtwy

COSMOTE - EAAG6a

AMC - AABavia

Awped oto Arjpo tou Tsar Kaloyan oe cupnapdotaon twy
BUPATWY TWV KATAOTPOPIKWY TANUUUP®Y

GLOBUL - BouAyapia

Yrootipi&n twv MANYEVTWY amod TIG KATaoTPOPIKES
mANPHUPES otig moAeig [kaAdu kai Bpavtoga

COSMOTE - Poupavia

* Awped 1patiopol oto Kateotpappévo amd mupkayid lvotitodto
Amokatdotaong «Banja Bansko»

COSMOFON - nTAM
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Mpootacia ka1 Ppovrida
yia to MNMaidi

1. Epyopetpiko MNMpdypappa
«EAa otov ABAnTIcuO»

Me nmpwtofoulia tng Taipiag pag, Ty EMOTNUOVIKY UTOCTHPIEN
tou Epyaotnpiou Epyopuoioloyiag-Epyopetpiag tou Tprjpatog
Emotriung Puoikrig Aywyrig kar ABAnticpou Abrjvag, kai tnv
opydvwon g EY ZHN, uhoroijocape yia Seltepn ouvexdpevn
Xpovid To Mpwtoroplakd Epyopetpiké mpdypappa « EAa otov
ABAnTiopSy Tou petpd kai agloAoyei TG aBANTIKEG IKavOTTEG

naidiwv Kai VEwv 9-16 £Twv. ZKomdg Tou Mpoypdupatog gival va O Xpuasg Ohupmovikng Mippog Adpag evBapplvel Toug
GUPPETEXOVTEG Tou Epyopetpikol mpoypdppatog

Toug TTapoTpuvel va avakahiouv to dBAnua mou toug taipiddel
Kal, KUpiwg, va evtagouv tov abAntiopd otnv Kkabnuepivotntd
TOUG Kal va Tov Kdvouv Tpdro {wig.

Xe pia kivntr povada, e§omAiopévn e pnxavrpata
£PYOPETPNONG TeAeuTaiag Texvoloyiag kal oTeEAEXwHEVN

ME TO dPTIa KATAPTIOUEVO EMOTNHOVIKO TIPOCWTTIKG TOU
TE®.AA. Abrjvag (epyogucioldyoug Kal eISIKOUG EMOTIHOVES),
Tpaypatonol®nkav €yKupeg Kal a§IOmOoTES EMOTNHOVIKESG
€PYOHETPIKEG a&loloyrioelg, o Maidid kal véoug Sfpwv Tng
Atukrig.

Yupmapaotdtng g mpoomdbeiag autrg mapapével and to
Eexivnua o Olupmiovikng tg dpong Papwv kal mpeoPeutrig
Exaipikrig Koivwvikrig EuBivng tng COSMOTE, Muppog Arjuag.
Méoa amnd tnv moAUtiun mapoucia Tou oTto TIPSYPAHa,
evBdppuve T ouppeToXH TWV TIAISIOV Kal VEWV £T01 DOTE va
Eexivijoouy 1} va evOuvap®oouy T oXEon Toug pe Tov aBAnTIoud.

EiSikétepa:

o To mpdypappa, to 2007, emoképbnke ouvolikd 14 8poug
s Atukng, Sivovtag tn) Suvatdtnta oe 3.489 maidid kai
VEoug va petpricouy TG abAntikég Toug Se§idtnteg.

o Ta o@éAn rjtav moAarnAd yia Toug véoug:

- agiohoyriOnke n @uoIkr| Toug katdotaon,

- avayvwpioTnkav ol SIaTPOPIKEG TOUG CUVIOEIES,

- avadeixBnkav ol katnyopieg aBAnpdtwy oTig omoieg
mapoucidlouv peyaAutepn KAion.

o Eival n mpwtn @opd mou otnv EMdda culéxBniav Sedopéva
YIQ T QUOIKK) KATAOTACH TWV VEWV AUT®V TWV NAIKIOV
(9-16 etwv), pe dpyava uPnArig Texvoloyiag Kal auoTnpEg
emotnpovikég pebddoug. Ta Sedopéva autd mpooépepav,
o 2007, ta mpwyta Snpocieupéva EpEUVNTIKG armoteAéopata,
Ta oroia mapoucidotnkav oe 2 Siebvr cuvéSpia tng
aBAnuikig emoTtipng.

Emotnpovikég petpriosig tou Epyopetpikol mpoypdppatog
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2. Oeopog Ayamnng : SMS lNMpwrtoxpovidg

>uvexiCovtag tov mapadooiakd méov «OEXMO ATAMHI»
Kal armodeIkvUoVTag To EUMPAKTO evdiagEépov yag yia ta
naidid og kdBe ywvid tng xwpag, Siabéoape yia dydon cuvexr
XPOoVId onNUavtikd TPrjua and To Mocd TIoU CUYKEVTPWONKe amd
ta Mpwtoxpovidtika SMS, oe koivwgeAr| 18pUpata yia to
naidi, avdpeca ota omoia cupmepiAipOnke kal éva cwpateio
amd v eMnVIK TEPIQEPEIa.

Eidikétepa:

e 213 maidid gido&evriBniav otov Eeviva tou ZulAdyou lovéwv
Maidiov pe Neomaopaukn AcBéveia, «DAoya». Emmiéoy,
38 maidid petapépOnrav pe to autokivnto tng «PASyagy yia
TG Oepameutikég Toug avaykeg.

e 37 véol ouvoAikd ekmaibeUtnkav otnv autévopn diaBiwon
kai og gpyactripia tngG Etaipiag Mpootaciag
LmactiK®y.

Exmaidevon véwv otnv Etaipia Mpootaciag Xnactkdv pe ty umootipi§n g COSMOTE

o 43 maidid mpooxoikiig kal GxoNKiG nAikiag exmaideutnkav
oto nmhaiocio twv MNMaidaywyikav MNpoypappdtwy tou
18pUpatog¢ @EOTOKOE. Emiong, umootnpi§ape ta
TTPOEMayyeAPATIKA Kal EMayyeAPAtikd Mpoypdppata, ota
omoia cuppeteixav 286 maidid, kabwg kai v utnpeocia
«EpyAgia» péow tng omoiag tomoBetrOnkav 9 véol oe
avtiotoixeg Béoeig epyaciag to 2007.

e 52 maidid tou Kévtpou Maidicv pe Eidikég Avaykeg
AéoBou «H KYWEAH» £tuxav umootripigng yia tmyv
avdmrugn twv Sedlotrjtwy toug, tn Bepareia, ™ Quaoikr Kal
CWHATIKI) TOUG amoKatdoTaor, Kabwg Kal Ty emayyeAUaTiki
Toug Katdption.

o XiINAd8eg KATOIKOI AKPITIKWV TIEPIOXWY, EMWPEABnKav amd
g ekotpateieg MNpoAnmukrg latpikrig tou eBelovtikoy
popéa «<ANOIXTH ATKAAIA», tov Pilwv Kovwvikiig
Maidiatpikrig, péca and pia oeiPd MPOANTTTIKES IATPIKES
e€etdoeig otig omoieg umoPfAriOnkav and ta KAIpdKia Twv
€BelovTRV 1aTPWV.

o Emmpdobeta, yia £BSoun cuvexn xpovid, mpoo@épape
og KoIVW@EAr opyaviopd yia to naidi to mood mou
avtioTtoixoUoe oty ayopd EMXEIPNUATIKWY SWpwv
yia ta Xpiotouyevva. la to 2007, emAé§ape tnv Etaipia
Wuxokoivwvikig Yyeiag tou Maidiou kai tou Egrifou,
«E.WY.I.E.», otnpiovtag tnv amonepdtwon Twv
oIkoSopIK®V gpyaciwv tou Eevwva Beparmeutikrig @ido&eviag
EpriBwv «IPIX», otnv avéyepon tou omoiou €xel cupBdlel
n COSMOTE eni ogipd etov.

To ouvoAiké moad Tou Silabéoape ota mapandvw cwyateia,
avri\@e otig 250.000€.

H COSMOTE evioxuoe tyv EWYTLE yia aképn pia xpovid

3. Napaoctdosig yia maidid mou
voonAeUovtal O€ VOOOKOMEIa Kal 1Idpupata

EvioxUoaype, yia tpitn ouvexr xpovid, To MPWTOTopPIaKd
B=atpikd mpdypappa yia maidid mou voonAelovtal o
voookopeia karl ISpupata. Mpdkertar yia v kvt Beatpiki
mapdotaocn tou O@edtpou tou Néou Kéopou, mou ektulicoetal
oe Siadpdpoug kal Baldpoug voookopeiny, akdun Kai yia éva
pévo maidi. O1 mapactdoel§ autég, Mou OTOX0o €XOUV va
TIPOO@EPOUV YPuxaywyia, oe ouvSUACHS e PUXOAOYIKN
urooTtrpIgn, gival ol povadikég mou mpaypatomolodval and
enayyeApatiké Oatpo oe otabepr| kar kabnuepivr Bdon.

EiSikétepa:

o AdBnkav 202 mapactdoelg o voookopeia kal 1ISpUpata
tou Nopou Attikric. 10 mapactdoeig mpaypatormoirfnkav
o€ OXOAEia KAl OE VOOOKOUEIO TWV TTUPOTIANKTWY TTEPIOXWY
tou Nopou HAeiag, mpoogépovtag evepyd ocupmapdotaoc Kai
xapdyela avakoU@iong ota TaiSid autev TwV TIEPIOXKWV TTOU
enArlynoav and TG mupkayi€g Tou mepoivol AuyouoTou.

Tuypiétunio and to €pyo tou Oedtpou tou Néou Kéopou yia ta maidid otn Zaxdpw
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4. Exotpateieg MNMpoAnmukng latpikig yia
v Axprukr Mepipépeia

"Exovtag avayvwpioel thv avdykn Bwpdkiong tng uyeiag twv
KAToikwV Kal, e18IKSTEPA, TV TTAISIOV TTou {OUV OF aKPITIKESG
TIEPIOXEG, SWOAE KTO TIAPWVY, Yia GySor CUVEXT Xpovid, oTnv
eMnVIKN TIEPIQEPEIT, UTTOOTNPI(OVTAG TIG EKOTPATEIEG
MpoAnmrukrig latpikrg Tou eBehovtikou popéa «<ANOIXTH
ATKAAIA» twv Pidwv Koivwvikrig Maidiatpikig.

EiSikétepa:

® EBeloviég yiatpoi SAwv oXeSAV Twv EISIKOTHTWY TIPOCEPEPAV
Katd ) SidpKela Twv 5 ekoTpateldv otig Mikpég Kal
N. Autkég Kukhddeg, tn Opdin, to B.A. Ayaio kai ta
Awdexdvnoa:
a) Swpedv MPOANTTTIKEG EETATEIG OTO CUVOAO TWV KATOIKWY
(eviihikeg kai maidid),
B) moAUTIun evnpépwon oe B€uata uyeiag kar mMEAANYNG,
Y) Yuxaywyikd mpoypdppata yia ta naidid.

* Kataypdaenkav 15.000 iatpikég mpda&eig otig mapandve
TIEPIOXEG, TS TIG OTOIEG TO PEYAAUTEPO TIOCOOTO Apopd
Tov TaiSiké TANBucpo.

® 2171 naidid unePArBnkav oe 1atpIkéG poAnTTtiKES e&eTdoelg
kar 1.779 evijhikeg uoPAiOnkav oe Trioia TPOANTTTIKT
e&étaon.

Eivar a§ioonpeiwto ét, ané to 2000 £wg to 2007, unootnpi§ape
evepyd 32 ekotpateieg, katd ) SidpKela Twv omoiwv
mipaypatoroifnkav mdvw andé 59.000 1atpikég mpageig.

Xdpn oug mpwtoPoulieg tng ANOIXTHZ ATKAAIAY §86nke

n duvatdtnta oto 100% twv Maidikv Twv akPITIKOV VoIV Kal
Twv maidikv 12 kovotritwy Twv vopwv Poddrng kai =aveng va
e&etaotouv.

O Ohupriovikng Muppog Arjpag emoképBnke Toug Asious, oo TAaicIo TG eKaTPATteiag
mpoAnmrukrig latpikrig

€50

latpikr| e&étaon amd yiatpd g ANOIXTHZ ATKAAIAL otoug Aeipoulg

5. Evioxuorn KOIVWVIK®V TP Tofouliav
yia ta maidid

>to mAaioio Tou TnAepapabwviou Tou TnAsomTiKoU kavahioy
Mega Channel, evioxdoape pe to mocd twv 20.000€

T peydAn mpoomdbeia tou ZulAdyou Pidav Maidiov

pe Kapkivo «<EAmida» yia tnyv avéyepon tou mpwtou
Oykoloyikou Nocokopeiou yia maidid otnv EA\GSa.

Emiong, oto mAaioio tng mdyiag umooTpI§ng Tou KoIVwVIKOU
€pyou tou gBelovtikou popéa KANOIXTH ATKAAIA» twv
Didwv Koivwvikrg MNMaidiatpikrig, ouveiopépape otnv
Avdmiaon g I Maidiatpikrig Khivikig tou Immokpdteiou
Noookopeiou @eocalovikng.




Apdosig otig Ouyatpikég
e pag Etaipieg I
AMC - AABANIA

o E@slovué Mpoéypappa evioxuong twv Opgavorpopeinv kal twv Oikwv Euynpiag
Me otéxo TV evioxuon Kail Ty avakoU@ion Twv guaicdntwv Kolvwvikav opddwy, n AMC éxel mpowBricel eBelovtikd
npdypappa mpog ta Opgpavotpogeia kar toug Oikoug Euynpiag tng AMBaviag. Xto télog g xpovidg, Siopydvwoe
EMOKEYEIG ATIO EKTTPOCKITOUG TNG, Ol OTToiol MPOCEPEPAV SwPa Kal avTKEIPEVa MPWTNG avayKng.
Emiong, to matpomnapddoto yevpa tng MNpwtoxpovidg opyavwbnke kal xpnuatodotrOnke and tv AMC yia dloug
TOUG PINOEEVOUPEVOUG TWV ISPUNATHV.

GLOBUL - BOYATAPIA

e Mpoypappa «AKouce ta OVEIpA TWV MAISIOV»
H GLOBUL e@apudler pe ouvéneia kar otabepdtnta mpoypdupata yia ta maidid. 2to mAaiclo autd, n etaipia Swpioe
ta é008a and ta yparmtd pnvipata (SMS) mou otdAdnkav Tty nuépa twv XpIoTOUYEVVWY amd TOUuG CUVEPOPNTES TN,
oe pwtoPoulieg Tou Mpoypdupatog «Akouce ta dvelpa Twv MaIdIdV». ZKOTIOG Tou Mpoypduuatog eival va Bonbrioel
maidid Tou €xouv avdykn and @povtida kal umooTtrpi§n (opgavd, pe avamnpieg, K.0.K.), va pdbouv va emKkoIvwvouv Kal
va evtdooovtal oTny Kolvwvia, péoa and eikaotkr Ogpareia, Yuxddpapa, maixvidia k.d. Mepiocdtepa and 340 maidid
ouppeteixav oto mpdypappa to 2007, pe ) BorBeia e€e1Sikeupévmv KAAITEXV®Y Kal PUXOASYWV.

o EOBvikoi Ixohikoi OAlupmiakoi Ayckveg «GLOBUL START»
H GLOBUL, pe otéxo tn dnpioupyia abAntikrig cuveidnong kai tv mpowbnon tng @uoikrg dpaotnpidtntag, Siopydvwoe
yia SeUtepn ouvexdpevn xpovid, Pe tnv unooTtrpign tou Ymoupyeiou Maideiag kar Emotnuay, tov Kpatiké Popéa Nedtntag
kar ABAnticpou kai dMoug @opeig, Toug EBvikoug Xxohikoug OAupmakoug Aywveg «GLOBUL START», pe Baoikd privupa
«O1 MpwtabAntég Zekivouv amé 1o XxoAegioy. Xtoug Aywveg ouppeteixav mave and 1.600 pabntég amd 269 oxoleia, mou
aywviotnkav og 4 abArjuata. To «GLOBUL START» eival To mpwto mpdypappa avdloyng @ilocopiag mou €Xel wG OTOXO
va yivel etjolog Beopdg.

COSMOTE - POYMANIA

¢ Ymootipi€n EVNUEPWTIKIG EKOTPATEIAG KATA TWV VAPKATIKOV YId TOUG VEOUG
To 2007, n COSMOTE Poupaviag urootripi§e tnv exotpateia «H 6dAacoa, o pévog pag eBiopde» ota mapdia g Poupaviag:
pia mpwtoBoulia, Tou oTéXo gixe va anmotpéel T veohaia amd T xprion vapkwtikav ouciwv. H ekotpateia opyavwbnke and
tov Opyaviopsd «Zwote ta MNaididy kai armeubivOnke oe véoug, nAikiag peta&u 15 kar 25 etwv, mpokeipévou va Toug
TANPOPOPIOE YIa TIG APVNTIKEG EMTTTWOEIG TNG XPIONG VAPKWTIKWY OUGCIGV.

® MMpdypappa unootrpIgng yia tn Bepaneia Bpégpoug
H COSMOTE ocuppeteixe, padi pe tov Opyaviopd «Fundatia Mereu Aproapey kal GAoug cuvepydteg, Ot owTnpia Tou OKTAUnvou
Luca, evdg Bpégoug Tou émaoxe amd aviatn acBéveia. H etaipia, péow tng éykaipng mapépPaciig tng, dnuiodpynoe 2 dwpedv
apiBpoUg anooTtolig Yparmwy pnvupdtwy SMS, otoug omoioug o TIEAGTEG PAopepav SWPEES Yia T XeIPOUPYIKT| eméuPact) Tou
Luca, n omoia tehikd otépbnke pe amdhutn emrtuxia. H COSMOTE anogdoioe va Siatnprioel T cuvepyacia tng Pe
«Fundatia Mereu Aproape», wote va cwBoulv avBpwmveg {wEG kal oTo PEANOV.

COSMOFON - nf[AM

¢ Evioxuon twv naidikav xwpiav SOS - Eoptacpég Huépag tg Mntépag
Me agoppr tnv MNaykéopia Hpépa tng Mntépag, n COSMOFON yiéptace padi pe ta opgavd maidid twv Maidikav Xwpiwv SOS,
TIPOCPEPOVTAG TOUG XaPd.
¢ Anpioupyia naidétonwyv ota Xkoma kai to lkooufdp
H COSMOFON ocuvéBale otn Snpioupyia 1 kal thv avapdp@warn TaiSSTomwy, 0To KEVIPO TwV TIApandve TIEPIOXWY,
yia v Puxaywyia Tev maiSiov.

OMIAOX TEPMANOX

® Ymootipi§n Opyaviopwyv kai Zopdteinv yia to maidi
Me oePaopd amévavt otg eunabeig Kovwvika
opdadeg, o Opihog leppavég unootnpilel pe ouvéneia to
£pYO P KEPSOOKOTTIKWY OPYAVIOH®Y, PHE OTOXO T
ouvelogpopd Tou og éva kaAUtepo alplo. 2To mAdicio autd,
o ‘Opilog €xel ouvelopEpel oTo £pyo Tou Xatdnkupidkeiou
I8pUpatog Maidikrig Mpootaciag, Tou «XuMdyou EAmidan,
Tou «ZUuMdyou Akpwtnpiacpévwv MNaidikvy, Tou
«ONAP-Méoo téxvng yia o dppwaoto maidi», Tou
«MaveMnviou XuMdyou BoriBeiag kai Xupmapdotaong
Tetparmnyikwv Kakorompévav Avnhikev MaiSicvy, K.d.

k Zuypiéturno and to npdypappa «Akouoe ta dvelpa twv maildiovy g GLOBUL

€ 51



‘lon mpoofaon kai
KoIvwVIKK évtaén Atopwv
pe Avannpigg

Ztnv COSMOTE, enevduoupe otnv aglomoinon tng
texvoloyiag mpog dpelog tou avBpwrou, oo péca

amé ta mpoidvTa Kal TIG utinpecieg mou Siabétoupe, 6co
Kal péoca amnd eMOTNHPOVIKA TIPOYPAUHATA TTOU JE CUVETIEID
uTTooTNPIJOUE Kal €XOUV WG OTOXO TN BeAtinon g
€MIKOIVWVIAg Kal, Kat' eméktaar), tng moidtntag {wrig Tou.

1. Ynnpeoieg Kivntrig ThnAepwviag

Qg Baoikr] pag apxri €xoupe va BEToupe Ty Texvoloyia otnv
urnpeoia tou avBpwrou. Me 18iaitepn guaicOnoia amévavt ota
dtopa pe avarmpia Kai a&lomoIwVTag Ta ArmoTEAECHATA TwV
EMOTNHOVIK®V EPEUVITIKQV TIPOCTTABEIDV Pag, PpovTi(oupe
wote va diabétoupe unnpecieg emkoivwviag e1dIka
TIPOCAPPOCHEVEG OTIG AVAYKEG TOUG.
o Ymnpeoieg yia dtopa pe mpofAuata épacng:
- H urmpeoia Pwvnuké e-mail mpoopépel oe dropa
pe mpoPArjuata dpaong tn duvatdtnta va Siaxeipiotolv
€UKOAa Kal amAd To NAEKTPOVIKS Toug taxudpopeio. Méow
™G TeXvoAloyiag avayvwpiong Qwvrig, ol XPHOTES TG
urnpeaiag €xouv Tn duvatdtnta, Sivovtag PuvNTIKEG
EVIOAEG Kal XWPIG XPEWOT), va akoUoOoUV Kal va amavifoouyv
ota e-mail Toug, kKabwg Kal va ekpwvrioouy TV andvinon
Toug. MapdMnAa, prmopouv va mpowBricouv Kai va
Siaypdouv NAeKTPOVIKG punvipata.
- A§lomoigvtag T cuvepyacia pag pe to lvotutouto
Ene&epyaciag Adyou oto mAaicio gpeuvntikou
TTPOYPANHATOG, TIPOCYEPOUE OE dtopa pe mpofAfjuata
Spaong tnv urnnpeoia MobiTalk. Zuykexpipéva, n urmpeaia
MobiTalk &ivel ) Suvatdtnta otoug xprioteg g va
XPnoIoTToloUV TO KIVITO TOUG PE EUKOAID, PE TV
£YKATAOTAON £VOG CUYXPOVOU AOYIOHIKOU, TO OTTOIO EKPWVET
SAeg TG UTGPXOUCEG MANPOPOPIES TG 08SVNG Kabwg
ol XprioTeg Kivouvtal ota Sidgopa pevou.
o Ymmnpeoieg yia dropa pe mpoPArfjpata akong:
- 2tnv COSMOTE &8iab€toupe tnv mponypévn urnpeoia
Video KArjon pe éxmrwon 50%, pia mpoogopd téoo yia
TOUG Katéxoug mipoypappdtwy oupBoiaiou COSMOTE 6oo
Kal yIa TOUG XPoTeG KAPTOKIVITHG.
- 2o i8I0 mAaicio, dAoi ol reAdteg cupPolaiou Kai
kaptokivnTrg pe mpoPArjuata axorig thg COSMOTE éxouv
n Suvatdtnta amocTtoAg ypamtwy pnvupdtwy (SMS)
pe 50% €xmtwon kar Swpedv Xpriong TwV UTTNPECIMV EKTAKTNG
avdykng HECW YPATTTWY UNVULATWY.
- AiaBécape mpwtor oty ENGSa, to 2007, ta hands free
NoiZfree yia xprjoteg akouotik®v Bapnkoiag Kar KOXNaKwv
gpguteupdtwy. MNpdkertar yia pia kaivotdpo texvoloyia, n
oroia mpoo@épel uPnAr} eukpiveia, kabBapdtnta Kai éviaon,
SieukoAUvovTag TtV KaBnpePIVE EMKOIVVIO TWV XPNOTGOV.
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Evnuepwtika évtura urmpeoidv g COSMOTE yia AMEA:
Dwvnuks e-mail, Video KArjon kar MobiTalk

2. Ynootwpi§n Emotnpovikav Epsuvnukwv
Mpoypappdtwv

Ané 1o 2005, unootnpiloupe wg Kupiog Xopnydg to
TpWTOTIoPIaKS gpeuvnTIKS TPdypappa «SmartEyes» tou
Apictoteheiou MNavemotnpiou Ogooalovikng, Pe oTtéxo TV
m\orjynon twv atépwy pe mpoPArjuata dpacng oto aoTtikd
TiepIBAMoV, J€ow KIVTOU TNAEQ®VOU. ZUPTIAPACTATEG O
autd To MPSYPAUHA EXOUNE aKOHA 2 KOIVWVIKA gudicOnteg
etaipieg: ™ Microsoft Hellas kai t Geomatics. Ekaté xprioteg
otnv ABrjva kai evijvta ot ©ecoalovikn evidxOnkay, To
2007, oty mAouikr epappoyr tou SmartEyes, Sokipddovtag
oty mpd&n g Suvatdtnteg autrig TG Texvoloyikd
TIPONYHEVNG EQAPHOYIG.

O1 cuokeugg SmartEyes mapadiSovtal oe mhotikolg xprioteg otnv Abrjva

SMARTEY®S

Yuymétumo and v tehetr| mapddoaong cuokeurig SmartEyes ot @sccalovikn



Yrmpeoia «Mpoo@épw»

Ta teleutaia xpdvia, Ao Kal TEPIGGATEPOI YOPEIG KAVOUV
Xxprion Twv cUVIOPWY yPamtwv pnvupdtwy (SMS) yia
Sievépyeia padlotnAepapadbwviny, avadeikviovtag tov
onuavtké polo Kal T onuacia tng texvoloyiag otnv
utinpeocia tou avbpwmou.

Me otéx0 TtV oucIacTIKr CUVEPON HAG OTO €PYO KOIVWPEAWY
opyaviopwv kai cwpateiny, n COSMOTE kai dMeg Suo etaipieg
kivntig tAepwviag, n VODAFONE kai n WIND, cuvéxicav thy
ouvepyacia Toug otny Tapoxr| g Yrnpeoiag «poceépwy, Tnv
oroia gixav avarrtu&el and koivou. Amé to Pefpoudpio Tou
2006, Tou &ekivnoe ) urnpecia autr, umootnpidetal and 3
TeTpayPrpIoug apIBPoUG Kal EVEPYOTTOIEITAl ATTOKAEICTIKA Kal
Tuokewr} SmartEyes pévo yia @iAavBpwrikoUg oKomoug.

H evepyomoinon tng unnpeciag mpolUmobétel tnv €ykaipn
KatdOeon ouykekpIPévng aitnong, kabwg kai Tnv katdbeon
Twv amartoUpevwy Sikaloloynukwv (adeia Sie§aywyrig epdvou)
amod to ekdotote PIAavBpwmké ‘18pupa / Zwpateio.

e Y& ouvepyaoia pe to Ivotitouto Enegepyaaiag tou Adyou
ulomoijoape emiong to «MobiTalk»: éva €pyo mou
a§lomol®vTag TV TeEXvoloyia autépatng HETATPOTIHG
Keluévou og wvry, SieukoAUvel tnv Mpdofacn atdpwy pe

ipoPAripata 6pacng, oe UTMPETIES OTTWG © TNAEPWVIKOG O xprjotng tng unnpeoiag otével éva SMS pe pia Aégn,

KkatdAoyog, ol Aioteg mpéo@atwy KAoEWY, Ta Ypartd OXETIKN PE TO TEPIEXOUEVO £VOG PIAaVBpwTTIKoU oKOTToU, o€
pnvopata kai n mofynon oto Aiadiktuo. évav amé Toug TPeIg cupewvnBévieg tetpadrigioug apiBpous,
pe kéotog 1€/SMS ouv PIA. To clvolo twv kabapwv

e To «Sign2Talk» eivar akdpa éva epeuvnuikd mpdypappa €068wv amd TN xprjon g unnpeociag amodidetal yia tov
tou ApiototéAeiou Mavemotnpiou @ecoalovikng to ouykeKkpIuévo okomd Ttou ISpupatog / Xwuateiou mou arteital
omoio urootnpigel n COSMOTE kai aneuBuvetal ota v evepyoroinan g urmpeasiag.
dtopa pe mpofArjuata akorG.
AvTikeipgevo Tou epeuvnuikoy £pyou eival n avamtuén H umnpeoia «lMpoogpépwy evepyoroibnke 25 @opeg katd

n Sidpkeia tou 2007, Kal To GUVOAIKS XPNHATIKG Moo TTou

moAuyAwooikoU cuoThipatog e§aywyng Kal HETATPOTTG S1a0¢cape, we COSMOTE, rirav 1.619.968€

NG MANPOPOPIag TWV XEIPOPOPPWYV (vonuatiki yAwooa)
oe opiloUpevn yAwooa kai avtiotpogpa. Méow tng
uloroinong tou épyou avapévetal va PeAtiwdei n moidtnta
Cwrg avBpwnwy pe I8IAITEPEG EMIKOIVWVIAKEG AVAYKEG,
Onwg twv atdpwy pe mpoPAruata akorig, apou, HEow
mponyuévng texvoloyiag, 6a urmofonBnei n kabnuepiviy
emKkoIvwvia toug. To €pyo otoxevel, péow tng avdmtugng
€voG Mpoypdppatog, otn oxediaon kal v avdmtugn
EUQPURV cuoTnudtwy e§aywyrg tng Minpogopiag g
vonpatikrg y\wooag Kkal tng a§iomotng JETATPoTG TG
o€ odINOUPEVN Kal avtioTpo@ad, o€ TPAyPaTiKO Xpdvo.

Eivar a§loonpeiwtn n onpavtikr avgnon twv @IAavOpwmKkov
owpateinv mou weeAiOnkav amd v urmpecia o oxéon
pe to 2006, AapBdvovtag ur’ yn 6, to 2006, o apiBudg
evepyoriolfoswy eixe avéNBel otig 13, ev To avtiotoixo
moacd mou eixe Siatebei, rav cuvolika 797.532€.

o [ia tpitn ouvexr) xpovid, eVIOXUCAWE TN CNUAVTIKN
Siktuakr} moAn www.DISABLED.gr, tng ormoiag o1
emokénteg to 2007 Simhacidotnkav o oxEon pe
10 2006, pBdvovtag toug 150.000 tov prjva.

EmmA€ov unootnpiape to mepiodiké «ANATHPIA
TQPAY, to peyalitepo oe kukhogopia Kkar UAn €vturo
yia tnv avarnpia otnv eAMAnvikh YA\ wooa.

° Xopr‘lYﬁoqu mv «Autonomia EXPO 2007», ™mv npd)-[rl ‘EkBeon «Autonomia EXPO ?.007»: O O)\upmovn(r']q I'It’J'ppoc Ar’]pus pe v aBrtpia
) A . A . EISIKN g EBvikrig Opddag Mmdoket Muvaikav Ytdha Kotoipéa kai
€KUeON Yia Tnv Avamnpid, Tnv AmoKdtactacn, Tty EIoIKn tou Olupmmovikn Tae Kwon Do Xtaupo Peviépn
Aywyn kai tnv Ave&dptntn AiaBiwon, n omoia mpooéAkuoe
nepioodtepoug amnd 80 exkBéteg kal mepimou 4.500
EMIOKEMTEG. 2 €18IKA Siapoppwpévo Tepimtepo
TTaPOUCIdCapE TO GUVOAO TWV UTTNPECIOV Kal TV
mpoidvtwy Tou aneubuvovtal ota Atopa pe Avarnpieg,

KAl EVNPEPWOANE TOUG EMOKETEG TG €kOeong yia
™V MPS0S0 TWV EPEUVNTIKWY TIPOYPAPHAT®Y TToU
pe ouvéneia urooTtnpifoupe.
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AMC-AABANIA

e Ynootipi§n tou lvoutoutou TupAwv Mabntwv péom tng 81dBeong texvoloyikou e§omhicpou H AMC, umootnpidovtag
v mpoomddeia tou Ivottoutou TupAwv Mabntwy yia ™ BeAtiwon g mapexdopevng exmaideuong,
Swpioe évav extunwt uPnArig texvoloyiag Baciopévng oto olotnua ypagrg «BRAILLEY, yia thv ektinwon twv Aoyotexvikav
KEIPEVWY.

GLOBUL- BOYAIAPIA

o Ynootipi§n e EOvikig BiBAioBrkng yia dropa pe npoPfAuata épaong «LOUIS BRAILLE»
H GLOBUL umootripi§e v extunwon BifAinv pe Bdon to cuotnua ypaeri «<BRAILLEY yia tnv E6vikr BiBAioBrikn yia ta dtopa
pe mpoPArjuata épaong Kai TG Katd témoug PifAobrikes. 17 BifAia, teixn kai nxnukd apxeia meplodikav maprixbnoav —yia
TIPWTN Popd—, WOTe va eival poofdoiya oe peyalitepn pepida atdpwy pe avarnpies.

COSMOTE-POYMANIA

® Xuvepyaoia pe v EOvikn ‘Eveon Kweov
lMoptdlovtag ta 3 exatoppupia medatwv otn Poupavia, n COSMOTE avijyyeihe ouvepyacia pe tnv EBvikr} ‘Evwon Kweov
Kal TIPOCEPePE 0Ta PEAN TG 3 ekatoppUpia Swpedv yparmtd unvipata péow tou diktvou tng. H ‘Evwon apiBpei mdvw amnd
30.000 péAn ou avupetwmi¢ouv MPoPAfjuata akor|g.

* Ymootipi&n Mpoypappdtwyv g EBvikis ‘Evaong Kngav
H ouvepyaoia pe v Evwon mepihapPdvel kai ) Snuioupyia ISIKAG YPAPHIG YPATTT®OV UNVULGTWY Yia Swpeég, kabwg Kar thyv
urooTtipIgN ™G avamugng eBVIK®V TPoyPapHdTwy Kal Kavali®v eVipEPWONG TOU KOIvoU, OTIwG TO VEO site WWW.ansr.org.ro

COSMOFON-nTAM

¢ Mpwtoxpoviduko «MATKO KAPABANI» yia ta maidid pe avannpieg
Me agoppr] tnv MNaykéopia Hpépa Atépwy pe Avarmpia, n COSMOFON &iopydvwoe Mpwtoxpovidtiko avBpwmotiké kapaBavi
pe Baoiké privupa «Eux€g yia ) Mayeia g Mpwtoxpovide». Xtéxo eixe v emiokeyn os 23 Hueprioioug Xtabpoug Maidicv pe
Avarnpieg g xwpag Kai v mpoogopd dwpwv. Méoa ot Sidotnua 3 efdopddwy, to «MATIKO KAPABANI Siéoxice 2.200 xiA.
Kal mpocépepe «uayeiay o 900 maidid mepimou.

o Ymootpi€n I8pupdtwv yia ‘Avtopa pe Avannpieg
H etaipia mpooégepe Mpwtoxpovidtikeg dwpeég ot Ivottouta Atdpwy pe mpoPArfjuata épacng kai akorjg, mou agopoucav
XPICTOUYEVVIATIKO OTONMOPS Kal Swpa, aAld kai TIpopr|Oeleg o€ UNIKOTEXVIKT) utodopr).

¢ Ynootipi§n avlpwmotKg ekotpateiag pe otéxo t feAtinon twv cuvBnkwv diapinong otoug Oikoug Euynpiag
la &eutepn xpovid, pe Pacikd privupa «Eipaote dhor maidid tougy, o Epubpdg Xtaupdg Zikomiwv kai n COSMOFON,
Siopydvwoav avBpwrmioTtikr ekotpateia pe otéxo va Bondricouv toug nhikiwpévoug otoug Oikoug Euynpiag tng xwpag. To mocd
TTOU CUYKEVTPWONKE, XPNOIPOTTOINONKE YIa avaKATAOKEUH TG KTIPIAKI|G UTTOSoprG, MG Kal TV TTapoXr] UNIKOTEXVIKOU
e&omhiopo.

¢ Avanalaiwon Twv KTpIak®V eykatactdoswv tou EBvikod Wuxiatpikou Noookopeiou oto Demir Hisar
210 Wuxiatpiké Noookopeio tou Demir Hisar, n COSMOFON avakaivioe kai emmAwoe U0 VOOOKONEIAKES TTTEPUYEG.
H avakaivion BeAtinoe tig ouvOrikeg voonAeiag mepimou 500 acOevav.

Yrootipign tng E6vikig BipAobrikng yia dtopa pe mpoBAjpata épaocng LOUIS BRAILLE «MATIKO KAPABANI» thg COSMOFON yia maidid pe Avarnpieg

€54




‘loeg eukaipieg otnv
Exmaideuon kai otig

Texvoloyieg MAnpogopiav

1. Mpdypappa Yrnotpowiwv COSMOTE yia
v ENnvikn Mepipépeia

la éktn ouvexr] xpovid, uloroifoape tg Yrmotpogieg COSMOTE.

Ol Yrotpopieg auTtég €Xouv WG OTOXO Va OTNPIEOUV TIPWTOETEIG
portntég AEl tng eupltepng eMnVIKRG TIEPIPEPEIAG e
xapnAdtepa eicodrjpata rj pe 1I81aiTEPEG OIKOYEVEIAKESG avAYKES,
TIPOKEIUEVOU Va UMOPECOUV Va TIPAYHATOTIOICOUY TOUG OTOXOUG
Kal Ta Gvelpd Toug yia éva KaAUtepo auplo.

Mepipvivtag pe 18iaitepn guaicOnoia yia t otipIgn twv
VEWV ard TG TIEPIOXEG TTOU MAynoav and TG KATAoTPOPIKES
TTUPKAYIEG, CUPTTEPIAABApE TOUG aVTIOTOIXOUG VOPOoUG OTo
TPSYPApHa.

2UYKEKPIUEva:

o [lpoogpépape 11 Ynotpogpieg Upoug 12.000€ n kaBepia, o
TIPWTOETE(G POITNTEG amd Toug vopoug: AltwAoakapvaviag,
Apkadiag, HAeiag, Kopivbiag, Aakwviag, Meoonviag, EuPoiag,
Boiwtiag, ApyoAiSag, PeBUpvou kai Xahidikrig.

o EmmAéov, amoveipape kar 25 Tipnukég Alakpioeig Upoug
1.000€ n kabepia oe emAeypévoug umoynpioug ou
Siakpibnkav katd tn diadikacia agloAdynong yia g
OXONIKEG Kal TIG eEWOXONKEG Toug eEMSJOEIG.

o Ané 1o 2002, ondte kai Eekivnoe To mpdypappa, ol
Yrnotpogieg COSMOTE éxouv tai&éel o 49 vopoug,
KaAUTTTovtag oxeS6v oASkANeEN v eEMNVIKH TTEPIPEpPEIa,
£V( OTO TIAAICIO TOU TIPOYPAUHPATOG EXOUE ATTOVEIUE
ouvolikd 61 Yrotpogieg kai 126 Tipnukég Alakpioeig oe
TIPWTOETEIG POITNTES TNG TEPIPEPEIag, UPoug 858.000 supw.

Teletr anovoprig Yrotpogiwv COSMOTE

Ynétpopol COSMOTE

€ 55
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¢ Mpdypappa Ymotpopiwv
MNa éitn ouvexdpevn xpovid, n AMC améveipe urotpogieg oe 15 pabnég mou eixav SiakpiBei yia Ty akadnpdikr toug Mpdodo.
To mpdypappa autd amotelei onuavtiké Pépog twv deopeloewv Kovavikig YreuBuvotntag tng AMC kal éxel wg oTtéxo va
Behuwoer v moidtnta g ekmaideuong, kabwg Kkal va evBappuvel kal va mpowbrjoer agieg.

¢ Kavaokeur oxoleiou oto Labinot yia t ¢gilo&evia 70-75 naidiov
H AMC ouvéBale to 2007 otnv kataokeur véou Snuotikou oxoleiou oto Labinot, éva xwpid otny nepioxry EAumacdy,
mou Ba @iho&evei 70 pe 75 maidid oe katdMnho miéov exkmaideutiké mepifdMov. H etaipia mpaypatoroinoe tv Kataokeur] tou
oxoleiou, amodeikviovtag to evdiagépov g yia T BeAtinon g ekmaideucng otnv ANavia.

¢ Ymootpi€n ¢ mpwtofouliag «Ipamtd Mnvipata amé to Ixoleio otoug loveig»

H AMC urmijp&e unootnpiktrig tng mpwtoBouliag Tou Yrmoupyeiou Maideiag «fpartda Mnvipata amd to Xxoleio otoug loveig»,
TIOU OTOXO €iXE T PEIWOT TwV armouci®v Twv pabntwv amd to oxoleio. H etaipia mpooépepe 100 kdpteg SIM, and g omoieg
pmopoucav va otalolv amepidpiota Swpedv ypartd unvupata og yoveig mou ta maidid toug gixav mpdPAnua amouciwy. ‘Etol,
SnpioupyriBnke éva kavaAi kaBnuepivrig emKkovwviag peTa&l Tou OXONEIOU Kal TWV YOVEWY, JE OTOXO TNV TPA0S0 TV MaISIGV.

o Exmaideuuoé nepifalovuxo npéypappa «Mpootdteuce ta amobépata vepou» o ouvepyacia pe to Yroupyeio Maideiag
H AMC urijp&e unootnpiktrig tng mpwtofouliag tou Ymoupyeiou Maideiag kar Emotnuav kai tg Evwong "Yépeuong &
Armoxeteutikou Aiktiou ANBaviag, oxetikd pe éva euaioBnrto mepiBalovtikéd Bpa, dmwg eival n katavdAwaon vepou, HEow TNG
Snpioupyiag Tou ekmaideutikol mpoypdppatog «pootdteuce ta anmobépata vepouy, Pe OTEXO va euaicBnTomoIfoel Toug
HabnTég yia ) onpacia Tng mpooTtaciag Tou vepou.

GLOBUL-BOYAIAPIA

o Mpdypappa EmayyeApatkou MpooavatoAiopou kai Mpaktikig Aoknong
H GLOBUL emavélape yia 4n @opd to mpdypappa mpaktkig doKnong VEwY, HE OKOTIO va Toug SIEUKOAUVE! OTny eTTiteugn
TWV OTOXWV TOUG Kal VA TOUG TIPOCQEPE! EMAYYEAUATIKY EQTIEIPIA KAl TIPOOGVTA, PE AMWTEPO OTOXO VA TOUG TAPOTPUVE va
Tapapeivouv Kkai va gpyactouv otn Boulyapia.
¢ Kupiog Yrootnpiktig tou Tprjpatog ThAemkoivaviav tou Texvikou Mavemotnuiou tng Xogiag
To 2007, n GLOBUL Bpaeutnke pe xpucd petdhio yia thyv EexwpioTr] ouvelopopd tng oto Turpa ThAEMKoV®VIGY Tou
TexvikoU Mavemotnpiou g ZA¢Iag Kal T CUPPETOXH TG ot BeATinon Twv eKMaISEUTIK®V YKATACTACEWY Kal TV avakaivion
Twv epyactnpiwv Emkoivwviag.
o Mpdypappa Ymotpo@i@v yia VEoUG EMOTHUOVES
To 2007, n GLOBUL mpocégepe TPEIG VEEG UTTOTPOPIEG OE POITNTEG Tou TPRHatog ThAemKoIVwVIGY Tou Texvikou
Mavemotnpiou g Zé@Iag, Pe Ty Tapoxij pnviaiag evioxuong, MPaktikig doKNong Kal AAMWY EVEPYEIWV UTOCTHPIENG TWV QPOITNT®Y.
¢ Ymootnpiktig tou Mpoypdupatog « Etoipog yia tnv Emtuxia»
H GLOBUL unootrjpi&e tnv mpwtoBoulia avelpeong Swpewv yia UMOTpo@ieg oe HaBNTEG e KOIVWVOIKOOIKOVOIKA poBAruata.
To npdypappa Siopyavwbnke oe cuvepyacia pe 1o Bouhyapikd ‘16pupa AMnAoBoriBeiag, to 18pupa yia ta Opgavd kar tn Aigbvry
Aéoxn Tuvaikav g 26¢iag. H GLOBUL mpoocégepe unotpogieg os mévie pabnteg.

COSMOTE-POYMANIA

¢ YupPBouleutko Mpdypappa EmayyeApatikou MpooavatoAiopou yia véoug
To 2007, n COSMOTE Poupaviag, oe ouvepyaaia pe tov opyaviops véwv ORICUM, eiorjyayav pia nAextpovikr Siadpactikr
mAatgoppa, to www.mentorship.ro, mou otéxo eixe tn SieukdAuvon tou Siakdyou peta&l twv VEwv ol omoiol emBupovcav
va kateuBuvBouv emayyeAPaTikd TIPOG €vav CUYKEKPIPEVO TopEd, KaBwg Kal Twv mMOavav PEAOVTIKGV £0YOSOTWY TOUG.

¢ Mpodypappa «Ynotpopiegc COSMOTE yia véoug Emotripoveg»
H COSMOTE, oe cuvepyaaia pe tn Balkavikr] ‘Evwon MepiBdMovtog (Balkan Environmental Association (BENA), urtootnpide
UTTOTPOPIEG Kal EPEUVNTIKA TIPOYPAUHATA Yia VEOUG EMOTHHOVEG. 2TO TIAdICIO autd, N umotpogia Tou Sivetal eTrioia and
™ BENA, ovopdotnke «Ymotpogieg COSMOTE yia Néoug Emotrijpoveg».

NS J
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H AMC ouvéBale otnv kataokeur] oxoleiou oto Labinot

YupBouleutikd Mpoypdppata EmayyeApatikou Mpocavatohiopou yia véoug pe Ty
unootripign g COSMOTE Poupaviag

o Mpdypappa evnuépnong yia tnv e§aieidn tou amokAeIopoU TwV MaISikV amé tnv ekmaideuon

To 2007, n COSMOFON ouvepydotnke pe t MKO «[Mpwtn MNpeopeia yia Maidid - Megjasi» pe otdxo tnv unootrpi§n
Spactnpiotitwy yia ta maidid, Kabwg Kal TnG ekoTpateiag evowpdtworig Toug otny ekmaideutikr| Siadikacia.
Mpdypappa avtaliayrig ooudactwv otnv Eupann péon tou diktuou tou Aigbvoug Opyavicpou Portntav
v Oikovopikwv kai Epmopikev Emotnuayv (Association Internationale des Etudiants en Sciences Economiques et
Commerciales - AIESEC), kai tng Emtporig twv Portntav YPnhiig Texvoloyiag (Board of Students of Technology - BEST)
H COSMOFON enevduel otabepd otnv avdamtugn twv VEwv. uykekpipéva, to 2007 eméle&e va umootnpiel ta

Exnaibeutikd Aiktua twv Opyaviopav AIESEC kai BEST.

- H COSMOFON éxel pakpd ouvepyacia pe to Association Internationale des Etudiants en Sciences Economiques
et Commerciales (AIESEC), umootnpifovtag tnv avamtugn twv NYETK®V IKaVOTHTWY TV VEWV HECW TWV TPOYPAPUATWY TG
- H COSMOFON eivai o kiplog UrooTtnpIKTig Twv SpactnpIoTTwy £VOG ard Toug Mo ONPAvtkoug TEXVIKOUG EKMAISEUTIKOUG
opyavicopoug g xwpag, Tnv Emtporm Portntav YgnArig Texvoloyiag (Board of Students of Technology - BEST).
Tuppetoxn otnv npwtofoulia tou Mavemotnuiou Notuoavatohikrg Eupwnng (South East European University

- S.E.E.) yia tnv mpoéofacn twv @ortntwv otnv ayopd epyaciag

H COSMOFON ouppeteixe evepyd otnv mpwtofoulia tou MNavemotnpiou S.E.E. pe otéxo tnv mpoocgyyion twv gorttov
pe g etaipieg. Méow tng mpwtoBouliag autrig, ol etaipieg Bondouv to MNMavemotripio oTo oxedIAoUd TwV EKTAISEUTIKMV
TIPOYPAPPATWY Kal TG oUVEEDNG TwV OTTOUSACTWY HE TV ayopd epydciag.

Mpoypappa Yrmotpogiav G Youth

To Mpdypappa G Youth oxedidotnie pe otéxo

™ otipIgn Twv Véwy, péoa amo pia oeipd evépyeleg

TTou evioxuouv 1 empBpafeliouv peHOVWHEVEG

Kkal opadikég mpooTdBeleg, Pe €upaocn otov Topéa

g Exmaideuong.

To G Youth éxel 16n ownpier:

- XOpPNYieg o€ Qortnuka cuvédpia

- UToTPOYieg og HaBNTEG Tou Eexwpioav
OTO OXOAIKO TOUG £T0G

- otjpIgn @ortnukwy opddwv otov Aigbvry Alaywviopd
2tpatnyikrg «Global Management Challenge»

- Swped H/Y og oxoleia kal mavemotrpia

- TIPOYPAUpaTa EMayyeEAIATIKOU TIPOCAVATOAIGHOU
yia ta maidid twv gpyalopévwv tou Opilou
Eraipiov FTEPMANOX

- anootolr ekmaiSeuTikoU UNIKoU o€ oxoAeia
g Opoyéveiag

Mpdypappa evnpépwong yia Ty e&dAeiPn tou amokAeiopol Ty maidiov
amné v ekmaideuon mou urootripige n COSMOFON

C— youth

AikTuwOeiTe aTn Mvadon
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Avakougion tng Koivwviag
Kai tou MNepiBdAlovrog amd
TG oUVENEIEG PUCIKWV
Kataotpopwv

H kivitomoinor} pag yia thv avakougion Twv TEPIOXKV TToU

emArijynoav amd TG KATaoTPOPIKES TTUPKAYIEG, TO KAAOKaipI

tou 2007, fitav dpeon:

o [Mpoopépape xpnuatiké mocd upoug 1,75 ekatoppupinv
eupw oto Eidiké Tapeio Avupetwmong Ektdktwv Avaykov
Tou cuvéoTtnoe to Yroupyeio EBvikrig Oikovopiag kai
OIKOVOUIKGV.

o Kab’ 6An ) Sidpkeia twv mupKkayiwy, paypatoroironkav
OPYAVWUEVEG EMIXEIPHOEIG AMO OPASEG TEXVIKWY TNG ETAIPiAg
TTOU, AEITOUPYWVTAG O UPKETEG TIEPITIWOEIG UTTO aVTIEoEg
OUVOIKeG, Katdgepav va KAAUYOoUV pE EMITUXia To oUVOAO
TWV au§nNUEVWY TNAETTIKOIVWVIOKGY avayKwv Kal va
Siacpalicouv v dptia eMKoIVWVia OTIG TIANYEICEG TTEPIOXES.

e Me otéxo ) SieukdAuvon Kkal v eEUTNPETNON TWV AUECWY
avayKkov emMKoIVwviag twv mMAnyévtwy, opdda eBeloviwv
gpyalopévwy Jag PETEPN oG TIANYEIoEG TTEPIOXES
MeAomovvricou kar EuPoiag amé g mpwteg pépeg Twv
KATAoTPOQPWY, OTTou Siévelye o Tuporabeig, eBeAovtég
TTUPOOPETTEG Kal TEXVIKOUG TIoU TipaypatoroloUcav £pya
anokatdotaong, 10.000 makéta ouvéeong COSMOKARTA,
pe xpdvo opiNiag agiag 50€, ald kal CUOKEUEG KIVNTWY
TNAEPAOVWY yia Tnv eEUMNPETNON GUECWV avayKwV
EMKOIVWVIAg.

o [lapeixape SieUKOAUIVOEIG OTOUG TTANYEVTEG CUVOPOUNTES HAG
avaBdlovtag tnv uroxpéwon KataBoig opelwv
Aoyapiacpou yia Sidotnpa 6 pnvav.

o Evepyoroifjoape v Yrnpeoia «MMPOXPEPQy yia tn
Sievépyeia tnhepapabwvinv.

e YupmepiAdBape otov etriolo Beopd Yrmotpopiwvy COSMOTE
2007-2008 Kkai apIoToUXoug TIPWTOETEIG POITNTEG AMd TOUG
VOHoUG TG ENNVIKIG TIEPIPEPEIAG TIOU gixav TIANYE.

e Me v evepyd unootripi§h pag, n opdda Oedtpou tou Néou
Koopou ta&ideye, oto téhog tou 2007, otig mupdmAnKTeg
TIEPIOXEG Kal TIPAYHATOTIONOE OEIPd TTAPACTACEWY,
xapifovtag avakoudgion kal xapdyeho ota maidid mou
rftav HAPTUPEG TG PEYAANG KATaoTPOPNG.

e Tov mepacpévo Aeképpplo, evioxUoape OIKOVOMIKA TV

avaddowon 100 otpeppdtwy otnv Aconpo tou Nopou Opdda eBeloviisy epyafopévay tng COSMOTE otig
OEUOOAOVI'KT]Q mAnyeioeg meploxég g Mehomovviicou

€58



"Exovtag 11dn kivitoroinBei pe oeipd evépyeleg yia Ty dueon
avakoU@Ion Twv TMANYEVTIWY arnd TIG KATAOTPOPIKEG TTUPKAYIEG
tov Auyoucto tou 2007, mpaypatonoioaye, JETd and
OUCTNHATIK EMTOTIOU €PEUVA KAl OXESIAOPO APKETWV HNVAY,
TG mapakdtw Spdoeig:

¢ Xtoug Arjpoug l6ptuvag, Avdpitoaivag, Palaiciag kai
®Piyaleiag, e§acpalicape v ayopd XWHUATOUPYIK®V
pnxavnudtwy yia kdbe drjpo, yia tn didvoign Spdpwy petd
ané KatoNoORoEIg, TV UAOTTIOINCN EPYAcI®Y ayPOTIKAG Kal
Snpotkrig odoroiiag, Tnv amokatdotacn {nuikv ota Siktua
U8peuong kal dpdeuong, kabwg kai TNV oAokArjpwaon
AVTUMANPPUPIKGY, avTSIaBpwTIK®V Kal avTIoNcONTIKOV €pywv
Kkai mpoomabeidv avaddowong. EmmAéoy, yia to Arjpo
Diyaleiag cuvSpdpape otV aMoKatdotacn TG OTEYNG Tou
[upvaciou kar Aukeiou, kaBwg kar otn Siapdpewon
OTEYACPEVOU YUUVAOTNPIOU, eV, TIPOCBAEMovVTag otnv
e€oikeinon Twv Maidiwdv pe Tnv uPnArj texvoloyia, ppovtioaps
yia v ayopd oxetikou nAektpovikol e&omhiopol (H/Y,
EKTUTIWTEG, projectors, QWTOTUTIKA) yia To Anpotiko,
o lupvdoio kai to Aukeio tou Arjpou.

¢ Xto Arjpo Meyalomolng, cuvSpdpape otnv ayopd
OAOKANPWHEVOU CUCTHHATOG XAWPIWONG VEPOU, £101 HOTE
va SiacpalioTei n moidtnta Tou méoipou vepou yia 9.000
Kkatoikoug oe 31 dnuotikd Siapepiopata.

2o vopd Aakwviag, umootnpifoupe to mpdypauua
avaddowong tou Afjuou Oepanvav ctov Ndpvwva, pe
v ayopd SevSpuMiwv yia Tnv avayévvnaon Tou Quaikou
TiePIBANOVTOG TNG TIEPIOXIG.

la to Aqpo Kalapdtag, e§acgalicape tnv ayopd evdg
autokiviitou 4X4 pe mupoofeotikr avtAia yia tnv kdAugn
avayk@v MPOANTTTKG Sacompoaotaaciag tng meploxig Kal
dpeong eméUPaocng oe TIEPITTOOEIG TTUPKAYIWY.

‘Exovtag 18iaitepn suaicbnoia oe Opata Siapuiagng tng

TOAITIoTIKIG KANPOVOpIAG TG XwpPag, ald kar evioxyovtag
onpavtkég MONTIOTIKEG TTPWTOPOUAIEG OtV TEPIPEPEIa,
urootnpiloupe, oe cuvepyaoia e To ApPICTOTEAEIO
Mavemotijpio ©eooalovikng (A.N.0.), tnv texpnpiwon

Kkai Yneioroinon emAeypévav BiBAiwv tng culoyrig
NikoAdmoulou tng BihioBrikng tng Avdpitoaivag, kabwg

Kkar v €kdoorn) tou lotopikou Apxeiou tng BiBAioBrkng.
Télog, unootnpifoupe To TIPSYPapPa SwPedv TIPOANTTUKWY
e€etdoswy Kal evnuepwoswy yia Oépata uyeiag kar mpAAnYIng
mou Ba mpaypatoroirioesl oto Nopé HAeiag o eBglovtikdg
popéag KANOIXTH ATKAAIAY, twv Pidwv Koivwvikrig
Maidiatpikrig, oto MAaicIo EKOTPATEIWY TIPOANTTIKIG IATPIKNG
«Ymootnpifoupe Tt Zwri». MapdMnAa, pe tn xopnyia pag,
olorkAnpwvovtal oUvtopa amnd tnv «Avoixt Aykahidy,

TO OXOA€I0, TO Iatpeio Kai N MaIdIKr Xapd Tou XwPIoU
Kaukavid oto Nopd HAeiag.

Apadoeig otig Ouyatpikég

4 pag Etaipisg
GLOBUL - BOYATAPIA

o Awped oto Afjpo tou Tsar Kaloyan yia tn otipi§n twv BUpdTev TV KATaoTPo@IK@OV TANUHUP®V
H GLOBUL &wplioe oto Arjpo tou Tsar Kaloyan onuavtiké mocd yia tnyv umootipi§n twv mAnyéviwy and tg mANUHUPES
TTOU TIPOKAAECAV ONUAVTIKEG KATAGTPOPEG OTNV TTOAN. ApXIKG cuyKkevTpwBnKe to Mocd twv 131.000 Boulyapikadv AéBa
amo v ekotpateia mou gixe opyavwoel n GLOBUL péow tng amootolig yparmtwv pnvupdtey. Au€ong uetd tny tpaywdia,
n GLOBUL &wpioe otnv méAn 50.000 Boulydpika AéBa kar avélaBe va kaAiel Toug Aoyapiaopous Twy CUVOPOUNTHY
oupPoAdiou yia to priva AtyoucTo. Etol, To ouvolikd mood tng Swpeds TG eTaipiag Kal Twv CUVEPOUNTWV NG emépaoe
ta 200.000 Boulyapikd Aéfa.

COSMOTE - POYMANIA

e Yuv8popun otoug TANYEVTEG armod TG KataoTpo@IKEG MANUUUpes otg el licaldu kai Bpavioga
O1 gpyaldpevol tng COSMOTE Poupaviag epmAékovtal evepyd oe kovavikég Spdoeig, Bonbwvtag avBpwmoug rou €xouv
avaykn. To 2007, oe cuvepyaoia pe tov EpuBpd Xtaupd, mpooépepe kOUTEG Pe POIVOTIWPIVO Kal XEINEPIVO INATIOPO OTOUG
TANYEVTEG amd TG KATAOTPOPIKEG TTANHHUPES.

COSMOFON - nf[AM

¢ Awpsed ipatiopoy oto Kateotpappévo amd upkayid lvotutoUto Anokatdotaong «Banja Bansko»
Tov loUAio tou 2007, n COSMOFON &wpnoe 1patiopd yia SAoug Toug SIaUEVOVTEG OTO KATESTPAMPEVO amd mupKayid
Ivottouto Amokatdotaong «Banja Banskoy, To omoio oteydlel mepiocdtepa amd 60 Atopa pe Avarnpieg.

-

Awped ipatiopou ané v COSMOFON oto katectpappévo
amé mupkayid Ivotitouto Amokatdotaocng «Banja Banskoy»
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9. lNivakac Asiktwyv

A&loAdynong kata GRI

MINAKAZ ANTIZTOIXIXHX AMAITHZEQN GRI
Kupiol kal MpdcBetor Agikteg Avagopd oe mapdypago

Iipatnyiki kai avdiuon

1.1 AfAwon tou Aieubivovtog Xuppoliou 2
1.2 Znpavikég emmioelg, Kivouvol Kal eukalpies 4
Mpocil opyaviopou

2.1 Emwvupia opyaviopou mou ekdidel Tov amohoylopod 32
2.2 Epmopikd orjpata, mpoidvta i /kal urpecieg 34
2.3 Opyavdypappa opyaviopou 6.2
2.4 TomoBeoia €5pag opyavicpou 32
2.5 Xwpeg dpaotnpiomnoinong 34
2.6 Kabeotwg 18ioktnoiag 32
2.7 Ayopég otig omoigg Spactnpiomolgital 0 opyaviopog 34
2.8 MéyebBog opyaviopou 34
2.9 Znpavukég alayég otov opyaviopo 3.6
2.10 BpaPeia mou amovepri®nkav. 6.10
Mapdpetpor amoloyiopou

3.1 TMepiodog amohoyiopou 1
3.2 Tponyoupevog amoAoyiopdg 1
3.3 Xpovikdg kUkAog amoloyiopou 1
3.4 Xnpeio eMKOIVWVIAG YIa EPWTHOEIG 1
3.5 Tpoodiopioudg mepiexopévou 1
3.6 'Opia amoloyicpou 1
3.7 Tlepiopiopoi OTO AVTIKEIUEVO TOU AMOAOYICHOU 1
3.8 Koivorpagieg, Buyatpikég taipieg Kal EKXWPOUPEVES EPYATIES 33
3.9 Texvikég pétpnong SeSopévav. 1
3.10 AnoteAéopata tuxdv emavadiatinwong MANPOPopPIDV 1
3.11 AN\ayég amé mponyoUpevoug amoAoyiopoug 3.6
3.12 Evtomopdg Baoikav anartjoewv GRI 2
3.13 E&wtepikr| emalribeuon 1
AiakuBépvnon, sopeUoelIg Kal GUPHETOXN

4.1 Aoprj SiakuBépvnong 6.2
4.2 PéMog kai appodidtnteg tou Mpoédpou tou Aloikntikol Xuppouiiou 6.2
4.3 Ave&dptnta/pn exteleotikd péAn tou Aloikntikou ZupfBouliou 6.2
4.4 Mnxavioudg Emkoivwviag pe to A.X 6.2
4.5 Amodoxég Kkai emidoon oteAexwv. 6.14
4.6 XUykpouon oup@epdviwy oto Aloikntiké ZupBouAio 6.3
4.7 Epmeipia tou A.X oe Bpata Biwoipng avamtugng 6.8
4.8 AnAwoeig amooToArg kai agicv. 4-6.1
4.9 Aoknon AiakuBépvnong amé to A 6.2
4.10 A&loAéynon tng emidoong tou A.Z 6.2
4.11 MpoAnmukn mpooéyyion / apxrj tng mPAANYng 6.5
4.12 Apx€g / kavoviopoi averrtuypévol e§wtepikd 6.4
4.13 Zuppetoxr o€ EVWOEIG 37
4.14 Niota evSiapepdpevwy PEPV. 6.1
4.15 Mpoaodiopiopdg evdiapepduevmv pepwy 6.1
4.16 TMpooéyyion yia T CUPPETOXI] TV EVOIAPEPOPEVWY HEPWY 6.21
4.17 ©¢pata mou t€bnkav amod ta eviagepdpeva Pépn 6.16
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MINAKAZ ANTIZTOIXIZHX AMNAITHZEQN GRI

Kupiol kai MpdcBetor Asikteg GRI Avag@opd os mapdaypago

Acsikteg oikovopIKNG emidoong

H &¢opeuon pag 4
Anpooiomnoinon g mpooéyyiong tng Aloiknong 3.1
EC1 KaBaprj oikovopikr 6€on 33
EC2 Emmwoeig Adyw KAIHaTIK@V aAAayov 6.8
EC3 TMpdypappa mapoxav 6.14
EC4 Aiaxeipion tomkav mpopndeutwv 6.27
EC7 TpooAijyeig mpoowmkoU amd TOTKEG KOIVWVIES 6.11
EC8 Enevduoeig umodoprig 34
EC9 'Eppeoeg oikovopikég emSpdoeig 34

Acsikteg mepifallovuking emidoong

H &¢opeuon pag 4
Anpooiomnoinon g mpooéyyiong tng Aloiknong écov agopd

™V avakukAwon Kkai v e§oIKovopnon evépyelag 79
EN5 E&oikovépnon evépyeiag 7.3
EN7 Tpwtofoulieg yia peiwon éupeong katavddwong evépyeiag 7.3
EN8 Katavdlwon vepol 7.8
EN16 Exropmég agpiwv Ogppoknmiou 7.3
EN22 AnéBAnta avd pébodo Siabeong 7.6
EN26 Mepiopiopds twv mepiBarloviikwyv emdpdoswv 712
EN27 YNkd ouokeuaoiag 74

Acikteg Kovavikig emidoong: Epyaciakég mpaktikég kai a§lonpenng epyacia

H &¢opeuon pag 4
Anpoocionoinon tng mpocéyyiong tng Aloiknong écov agopd
v ac@dAeia & TNV UYIEIVI) TWV EPYAJOPEVWY 6.17
LA1 Katavoprj epyatikou Suvapikol 6.11
LA2 Kivnukétnta urmaAjiwv 6.11
LA3 Mapoxég o umaAiidoug mArjpoug amaoxdAnong 6.14
LA4 Yuppetoxr epyatikoU SuvapikoU o€ KOIVEG ETITPOTIEG

uyeiag kar acpdAeiag 6.17
LAS EmayyeApatikd atuxrjpata kai npépeg Siakorrg epyaciag 6.17
LA6 Evnpépwon oe Bépata coPapwv acBeveidv 6.18
LA7 Xuppwvieg ouvdikdtwy epyalopévwv OXeTIKA P TNV uyeia 6.17
LLA8 ExmaiSeuon avd epyaldpevo 6.13
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9. lNivakac Asiktwyv

A&loAdéynong kata GRI

MINAKAXZ ANTIZTOIXIZHX AMAITHZEQN GRI

Kupior kai MpécBetor Asikteg GRI Avagopd os

Acsikteg KoIvwviKiG emidoong: AvBpamiva dikaidpata
H &¢opeuon pag
Anpooiomnoinon g mpooégyyiong tng Aioiknong écov agopd
ta ioa Sikaidpata avlpimwy pe eISIKEG IKAVOTNTEG
HR1 Alakpioeig

Acsikteg Kolvwvikrg emidoong: Koivwvia
H &¢opeuon pag
Anpooiomnoinon g mpooéyyiong tng Aioiknong écov agopd tnv umooTtrpi§n katd tn Sidpkeia

€OVIKOV QUOIKGV KATACTPOPWY, KABWG KAl TWV iCWV EUKAIPIOV OTNV EKTTAISEUCT KAl OTNV TEXVOAOYIA «.euveuceereereenececrnenneanes
SO1 Emdpdoeig oTIg KoIVwVieg

Acikteg Kolvwvikig emidoong: Eubuvn yia ta mpoidvta
H &¢opeuon pag
Anpooiomnoinon g mpooéyyiong tng Aioiknong écov agopd
to umneUBuvo marketing
PR2 Yuppodpewon pe ta mpdtuma uyeiag kar acpdAeiag
PR3 MAnpogopieg yia To mpoidv.
PR4 IMAnpogopieg yia T orfjpavon twv mpoidvIwy.
PR5 lkavoroinon meAatwv
PR6 TMpoypdppata emkoivwviag marketing
PR8 ISiwtikdtnta tou mehdtn

€62
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83
6.11

8.4
8.1

6.24
6.21
6.21
6.21
6.26
6.24
6.25
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